Savers

RETIREMENT SAVINGS PROGRAM

3J3" O&| I3 3fey]|

employer.calsavers.com

Frequently Asked Questions — Employers
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Employer Registration

When are employers required to take action?

The initial three-year phased rollout of the CalSavers
program has ended. If an employer's mandated deadline
was September 30, 3020, June 30, 2021, or June 30,
2022, and they have not registered with CalSavers, then
they are out of compliance and must register immediately
or face enforcement action which will include financial
penalties.

Employers with 5 or more employees: Each spring, we
assess employer mandate status using employee data that
employers submit to the Employment Development
Department (EDD). Employers who reported an average of
five or more employees on the four DE9C filings for the
prior year are mandated and have a registration deadline of
December 31.

Employers with 1-4 employees: California recently passed
legislation to expand the CalSavers mandate to employers
with at least one employee. Starting on January 1, 2023,
employers with 1-4 employees can register with CalSavers.
This segment of mandated employers has until December
31, 2025, to register their business.

Businesses that do not employ any individuals other than
the owners are exempt from the expansion of the mandate.
Additionally, the usual categories of exempt employers will
remain exempt. That includes government entities,
religious and tribal organizations, and employers that
sponsor a retirement plan.

Are there penalties for non-compliance?

Yes. Per Government Code Section 100033(b), each
eligible employer that, without good cause, fails to allow its
eligible employees to participate in CalSavers, on or before
90 days after service of notice of its failure to comply, shall
pay a penalty of $250 per eligible employee if
noncompliance extends 90 days or more after the notice,
and if found to be in noncompliance 180 days or more after
the notice, an additional penalty of $500 per eligible
employee.

Employers may be subject to penalties for failure to register
before their deadline or failure to complete other actions
necessary to allow eligible employees to participate,
including failure to upload employee information and failure
to submit employee contributions under timeframes
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established in state regulations.

Eligibility

As an employer, do | have to facilitate CalSavers? Who
is an eligible employer?

State law requires employers that don’t offer their own
retirement plan to facilitate CalSavers. If you employed an
average of at least five California-based employees in the
previous calendar year (at least one of whom is age
eighteen) and don’t sponsor a qualified retirement plan,
your business is required to register for CalSavers.

Qualified retirement plans include:

= 401(a) — Qualified Plan (including profit-sharing plans
and defined benefit plans)

= 401(k) plans (including multiple employer plans or
pooled employer plans)

= 403(a) - Qualified Annuity Plan or 403(b) Tax-
Sheltered Annuity Plan

= 408(Kk) - Simplified Employee Pension (SEP) plans

= 408(p) - Savings Incentive Match Plan for Employees
of Small Employers (SIMPLE) IRA Plan

= Payroll deduction IRAs with automatic enrollment

If you already offer a qualified retirement plan above and
have received a notice to register, please inform us of your
exemption on the employer portal.

Religious, tribal, and government organizations are also
exempt.

What about non-profit employers?

The requirements are the same for non-profit and for-profit
employers. Volunteers who are not considered employees
under state law are not eligible and will not be included in
counting a non-profit employer’'s number of employees.

What about religious organizations?
Religious organizations are exempt from the state law
establishing CalSavers.

Are all employees eligible for the program? When do
employees become eligible?

All employees of a participating employer are eligible as
long as they are at least age eighteen and have the status
of an employee under California law. There are no
minimum requirements based on hours worked or tenure
with their employer.

Employees are eligible to participate in CalSavers from of
the first day they are hired. Participating Employers are
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required to upload them to the portal within 30 days of their
hire date.

Please note that employee contributions to the Program do
not begin until the first payroll following the 30-day
notification period, so depending on the length of
employment, short-term employees may not be able to
make contributions.

If we participate in a public youth employment program
are the youth eligible to participate even if they are
only working a short period of time?

Yes, if they are 18 or older.

Please note that employee contributions to the Program
would not begin until the first payroll following the 30 day
notification period, so depending on the length of
employment, short term employees may not be able to
make contributions.

If we already have a retirement plan, can we also
facilitate CalSavers?

If you already offer a qualified retirement plan and have
received a notice, please inform us of your exemption on
the employer portal. Non-mandated employers can choose
to facilitate contributions from their employees who already
have an account or have enrolled on their own. If you have
any employees or independent contractors that have set up
a CalSavers account on their own and request payroll
deductions to be remitted to their CalSavers account, your
business may choose to facilitate those contributions just
like any other deduction such as a parking payment or
charitable contribution.

Your business may not facilitate CalSavers with automatic

enrollment.

Qualified retirement plans include:

= 401(a) — Qualified Plan (including profit-sharing plans
and defined benefit plans)

= 401(k) plans (including multiple employer plans or
pooled employer plans)

= 403(a) - Qualified Annuity Plan or 403(b) Tax-
Sheltered Annuity Plan

= 408(k) - Simplified Employee Pension (SEP) plans

= 408(p) - Savings Incentive Match Plan for Employees
of Small Employers (SIMPLE) IRA Plan

= Payroll deduction IRAs with automatic enrollment

Your business may not facilitate CalSavers with automatic
enrollment.

Are business owners eligible to participate?

Business owners that are also employees of their business
are eligible to participate. Business owners that are not
employees may enroll as an individual and make automatic
contributions from their bank account.
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How does the employer mandate impact a controlled
group of businesses as defined under Internal
Revenue Code Sections 414(b) and (c)?

If an employer is part of a controlled group of businesses
that maintains a qualified retirement plan, that employer
and any other members of the controlled group are
exempt.

If an employer is part of a controlled group of businesses,
none of which maintain a qualified retirement plan, it and
the other members of the controlled group would be
required to comply individually with the mandate by their
respective deadlines.

For multi-party employment relationships like staffing
companies, temporary services organizations,
professional employer organization (PEO), motion
picture payroll services companies, and employers
with third party administrators, which party is the
eligible employer?

The eligible employer is the entity that is the statutory or
common law employer for California employees.
Regulations clarify which entity shall be the eligible
employer for a few multi-party employment relationships:

For employers that use the services of a temporary
services or leasing employer, the eligible employer is the
temporary services or leasing employer — not the clients
who use the services of a temporary services or leasing
employer. The client employer, however, is required to
comply if they employ at least five of their own employees
and do not sponsor a qualified retirement plan.

For employers that enter into a contract with a PEO, the
eligible employer is the client employer using the PEO’s
services — not the PEO. A PEO, however, is required to
comply if they employ at least five of their own employees
and do not sponsor a qualified retirement plan.

For a motion picture production company that uses the
services of a motion picture payroll services company, the
eligible employer is the motion picture production company
— not the motion picture payroll services company. A
motion picture payroll services company, however, is
required to comply if they employ at least five of their own
employees and do not sponsor a qualified retirement plan.

Enrolling Employees

As an employer, what am | responsible for?

The employer is responsible for registering for the
Program, providing basic employee roster information to
the Program for eligible employees (name, date of birth,
Social Security Number or ITIN, and contact information),
and facilitating by payroll deduction the appropriate
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contributions each pay cycle. That’s it. Note that all
information provided is received and maintained in a
secure environment.

CalSavers hosts regular live webinars for employers
detailing these responsibilities, including tips and tools
employers can use to make these steps even easier.

What does it mean that employees are automatically
enrolled?

State law establishes CalSavers with what is commonly
known as “automatic enrollment”. With automatic
enrollment, eligible employees who do not choose to opt
out will be enrolled automatically in the program. The
feature is common to retirement plans, with over half using
automatic enrollment.

Employees are enrolled with limited employer involvement.
When an employer registers for CalSavers, the employer
provides basic employee roster information to CalSavers.
From beginning to end, this process generally takes about
30 minutes; many employers complete it in under 15
minutes. Employers are encouraged to complete this step
when they register, but if they need more time, can do it
within 30 days of their registration date.

CalSavers uses this information to contact employees
directly to inform them on how the program works, how to
set up their account, and how to opt out if they wish. If an
eligible employee takes no action within 30 days, they will
be automatically enrolled in the program under the default
saving settings. If they wish to make changes to their
account setting or opt out of participating in the program,
they will be directed to contact CalSavers, where they can
manage their account directly through the website, mobile
app, or by phone.

CalSavers has informational flyers, program materials, and
sample communications employers may distribute to their
staff to inform them about the program. Use of these
materials is optional for employers, however state law
requires employers to remain neutral about the program
when describing it to their employees. After registration and
enrollment, employers are responsible to deduct and remit
each saver’s contributions each pay period. Employers are
also responsible to add new eligible employees to the
program within 30 days of their date of hire or date of
eligibility.

After registration and enrollment, employers are
responsible to deduct and remit each saver’s contributions
each pay period. Employers are also responsible to add
new eligible employees to the program within 30 days of
their date of hire or date of eligibility.

What if my employee does not want me to disclose
information?
Employers facilitating the CalSavers program are required
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by law to provide information on all eligible employees to
the program. The program administrator and recordkeeper
is the only entity with access to employee personal data.
The administrator is held to a strict privacy policy and uses
the highest level of security to protect personal data.

What if my employee says they do not want to
participate?

Employees who do not want to participate can opt out. The
easiest way to opt out is either by calling our automated
phone system at (855) 650 — 6918 or through our website.
Employees can also choose to download, complete, and
mail-in a paper opt-out form. Employers can provide the
phone number and opt-out form to their employees if they
wish, however employees must contact the program
directly and not through their employer.

Sending Contributions

Can an employer make contributions on behalf of their
employees?

No. Employers are not allowed to contribute to an
employee account or match employee contributions.
Employers only remit employee contributions to each
employee’s account. If an employer wishes to make
contributions to a retirement plan on behalf of their
employees, they should explore offering an employer-
sponsored retirement plan.

Who will be responsible for monitoring contribution
limits?

It is the responsibility of program participants to monitor
their own annual contribution limits across all Individual
Retirement Accounts (IRA) they maintain, including their
CalSavers account. CalSavers notifies employees when
their CalSavers account is close to reaching the federal
annual contribution limits for an IRA and will instruct
employers to stop contributions when employees’
contributions reach the limit. Note that limits apply across
all IRAs maintained by an individual and CalSavers will not
know of other IRAs that program participants maintain
elsewhere.

It is also the responsibility of the program participant to
determine if they are eligible to contribute to a Roth IRA,
and to comply with any other IRA rules. However,
CalSavers will provide program participants with
educational materials to help participants understand the
rules. CalSavers participants who are not eligible to
contribute to a Roth IRA may be able to participate by
recharacterizing their contributions to traditional IRA
contributions. To determine if you are eligible to contribute
to a Roth IRA, please visit the IRS website.

For 2022, the annual contribution limits are $6,000 for
individuals under the age of 50. Individuals over the age of

50 will be able to contribute another $1,000 in “catch-up”
contributions for a total of $7,000.
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What if an employee is already contributing through
another employer they currently work for?

Employees are invited to enroll in the CalSavers program
for each employer that they work for. They may choose to
opt out of contributions through an employer or contribute
through multiple employers at the same time. CalSavers
notifies employees when their CalSavers account is close
to reaching the federal annual contribution limits for an IRA
and will instruct employers to stop contributions when
employees’ contributions reach the limit. However,
Program participants must monitor their contribution levels
across all of their IRAs to ensure they do not violate IRS
limits.

Is there a waiting period?

No. Employers are required to upload employee
information within 30 days of a new employee’s hire date,
or upon the date the employee becomes eligible to
participate in CalSavers. Employers may begin facilitating
employee contributions at any point after they are enrolled,
and no later than the first payroll period that falls 30 days
after an employee has enrolled.

Is there a vesting period?
No, contributions belong 100% to the contributing program
participant from day one.

How do | know who to deduct contributions for?
Employers are prompted to select a notification preference,
which will provide email notifications between 1-5 days
prior to the next pay date. Also, at any point in time
employers can access up-to-date information on their
employer portal, illustrating any employee decision
changes.

How often do | need to send the contributions in?
Contributions must be submitted to the program for each
paycheck and remitted within seven days of taking the
deduction out of the participating employee’s paycheck.

Fees & Costs

As an employer, how much is this going to cost me?
There is no employer fee for participating in the program.

General

Who do | contact with CalSavers questions, concerns,
or otherwise?
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Employer questions should be directed to Client Services
at 855-650-6916 or clientservices@calsavers.com.

Where can | find more detailed disclosure information
about CalSavers?

Complete information about CalSavers can be found in the
Program Disclosure Booklet.

Why did the state establish CalSavers?

CalSavers was created to ensure all Californians have a
way to save for retirement at work. State law mandates that
all California employers with five or more employees
facilitate their employees’ access to CalSavers if they do
not sponsor a retirement plan.

Starting January 1, 2023

California recently passed legislation to expand the
CalSavers mandate to employers with at least one
employee. Starting on January 1, 2023, employers with an
average of 1-4 employees during the previous calendar
year can register with CalSavers. This segment of
mandated employers has until December 31, 2025, to
register their business.

Do other states offer programs like CalSavers?

Many states are pursuing implementing state-sponsored
IRA savings programs with California, Oregon, lllinois,
Connecticut, and Maryland actively accepting contributions.
Several other states have passed legislation authorizing
similar programs.

How is CalSavers different from any other IRA that my
employees can open?

CalSavers IRAs are subject to the same rules and
regulations as any other IRA, but the CalSavers program is
unique: the program ensures nearly all working
Californians have the ability to save through the
convenience of regular payroll contributions. CalSavers
has a simple menu of investment options, making it easy
for savers to choose how they invest in their future. Savers
that don’t choose their own account settings will participate
according to default settings developed to encourage long-
term meaningful savings. As the program grows,
economies of scale from statewide participation in the
Program will result in increasingly lower administrative
fees. However, there are other alternatives for employees
to save outside of CalSavers. For example, individuals may
establish an IRA with one of the numerous mutual fund,
investment, insurance, banking or other companies that
offer IRAs.

Can my payroll service provider facilitate CalSavers for
me?

If you rely on a payroll company to support your payroll
operations, you can add them to your account. You may
add your payroll service provider as a delegate to help
perform the employer facilitation duties on employers’
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behalf.

If you would like assistance facilitating a conversation
between you and your payroll provider, CalSavers Client
Services is available to join the call and answer any
questions you or your provider may have. For more
information, visit: https://www.calsavers.com > Employers
> Payroll Providers

Why should | facilitate CalSavers instead of
sponsoring a qualified plan?

CalSavers offers a simple, streamlined, no-fee way for
employers to comply with the mandate. However, there
are benefits to setting up an employer sponsored
retirement plan which may include higher individual
contribution limits and the opportunity to offer an employer
matching contribution.

How is CalSavers different from an employer
sponsored plan like a 401(k)?

Unlike an employer-sponsored plan, CalSavers is
established, operated and maintained by the state.
Employers have no discretion to determine the terms of the
IRAs, the investments offered or program operations.
Employers’ responsibilities are limited to registering for the
Program, providing roster information for employees, and
remitting employee contributions through payroll
deductions. CalSavers has been designed to make it
easier for employees to save by lowering the barriers that
often keep people from saving. Enrollment is automatic,
and contributions are made through payroll deductions.
Accounts are also portable and can move with employees
from one job to the next. Research sponsored by the
AARP shows that people are 20 times more likely to save if
they have an automatic enrollment retirement option at
work, but many small employers don’t have the time or
resources to offer their own plan. This program allows
employers to facilitate something meaningful for their
employees without any employer fees or fiduciary
responsibility.

Who manages this program?

Administration of program participant accounts is handled
through a contract with Ascensus College Savings
Recordkeeping Services, LLC. Investments are managed
by Calvert Research and Management [(CalSavers
Environmental, Social, Governance Fund)] and State
Street Global Advisors (all other funds).

The CalSavers Program is overseen by the CalSavers
Retirement Savings Board, consisting of nine members,
with the State Treasurer serving as chair.

The CalSavers Board has a small staff of employees, and
contracts with professional consultants to advise the
Program.

How do | communicate to our employees about
CalSavers?

Employers must remain neutral about their employees’
participation in CalSavers. You will be provided a
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communication template at the time of your registration that
you may share with your employees to inform them that
CalSavers will reach out to them. Your employees will be
contacted directly by the Program with all necessary
information. If they have any questions, or wish to make
any changes to their account, they should contact the
Program directly (Client Services) at www.calsavers.com,
at 855-650-6918 or clientservices@calsavers.com.

What should | do if an employee asks me for
information or advice?

Do not provide advice. Simply direct them to the CalSavers
website at www.calsavers.com or have them contact Client
Services at 855-650-6918 or
clientservices@calsavers.com for any information.

Do employers who facilitate CalSavers have any
liability for the Program?

Under California state statute (Section 100034) employers
are not a fiduciary and have no responsibility or liability to
Program participants for the choice of investment options
or providers for the program. Employers have no civil
liability, and no cause of action shall arise against an
employer, for acting pursuant to the regulation prescribed
by the Board defining the roles and responsibilities of
employers that participate in CalSavers.

Employers are responsible for meeting their facilitation

requirements as described in California law. Employers

have no responsibility for establishing, maintaining or

operating CalSavers. Specifically, Employers may not:

= Determine the terms of the IRAs offer through
CalSavers;

= Select which investment options will be made
available;

= Make employer contributions to CalSavers (including
matching contributions);

= Advise employees regarding whether or not to enroll in
CalSavers; or

= Take any other action related to the administration or
operation of CalSavers beyond registering eligible
employees and remitting payroll deductions.

Will CalSavers materials be available in multiple
languages?

Most of the website and materials are currently available in
English, Spanish, simplified Chinese, Viethamese, Korean,
Filipino, Armenian, Russian, Japanese, and Punjabi. All
program documentation will be available in English and
Spanish. In addition, customer service phone support is
available in nearly all languages by calling Client Services
at 855-650-6916.

Please note: the employer portal is available only in
English.
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