RETIREMENT SAVINGS PROGRAM

Tién Cua Quy Vi. Twong Lai Caa Quy Vi.
employer.calsavers.com

Frequently Asked Questions — Employers
Cau Hoi Thwdng Gap - Nha Tuyén Dung

Employer Registration

When are employers required to take action?

The initial three-year phased rollout of the CalSavers
program has ended. If an employer's mandated deadline
was September 30, 3020, June 30, 2021, or June 30,
2022, and they have not registered with CalSavers, then
they are out of compliance and must register immediately
or face enforcement action which will include financial
penalties.

Employers with 5 or more employees: Each spring, we
assess employer mandate status using employee data that
employers submit to the Employment Development
Department (EDD). Employers who reported an average of
five or more employees on the four DE9C filings for the
prior year are mandated and have a registration deadline of
December 31.

Employers with 1-4 employees: California recently passed
legislation to expand the CalSavers mandate to employers
with at least one employee. Starting on January 1, 2023,
employers with 1-4 employees can register with CalSavers.
This segment of mandated employers has until December
31, 2025, to register their business.

Businesses that do not employ any individuals other than
the owners are exempt from the expansion of the mandate.
Additionally, the usual categories of exempt employers will
remain exempt. That includes government entities,
religious and tribal organizations, and employers that
sponsor a retirement plan.

Are there penalties for non-compliance?

Yes. Per Government Code Section 100033(b), each
eligible employer that, without good cause, fails to allow its
eligible employees to participate in CalSavers, on or before
90 days after service of notice of its failure to comply, shall
pay a penalty of $250 per eligible employee if
noncompliance extends 90 days or more after the notice,
and if found to be in noncompliance 180 days or more after
the notice, an additional penalty of $500 per eligible
employee.
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Pang Ky Nha Tuyén Dung

Khi nao Nha tuyén dung phai ding ky?

Viéc trién khai theo tirng giai doan trong ba ndm dau tién
clia chwong trinh CalSavers da két thiic. Néu thdi han theo
quy dinh cta cha lao déng la ngay 30 thang 9 nam 3020,
ngay 30 thang 6 nam 2021 hoac ngay 30 thang 6 nam
2022 va chi lao déng van chwa dang ky voi CalSavers thi
nghia la chl lao dong chwa tuan thia va phai dang ky ngay
lap tirc ho&c phai chiu hanh déng cwdng ché, trong dé bao
gdm céc ché tai tai chinh.

Nguwoi str dung lao déng c6 tr 5 nhan vién tré [én:

M&i mlia xuan, ching t6i s& danh gia tinh hinh déng bao
hiém cho nhan vién clia ngudi st dung lao dong dya trén
di liéu nhan vién ma ngwoi str dung lao dong ndp cho S&
Phét trién Viéc lam (EDD). Nguwoi st dung lao déng béao
céo c¢6 trung binh tlr 5 nhan vién tré 1én trong bén hd so
DEQC trong ndm trudc d6 phai dong bao hiém cho nhan
vién va cé thdi han dang ky dén ngay 31 thang 12.

Nguwdi str dung lao déng cé tr 1-4 nhan vién:

California gan day vira thong qua luat mé réng pham vi
doéng bao hiém cho nhan vién theo CalSavers sang cho
cac chii lao dong c6 it nhat moét nhan vién. Bat dau tir ngay
1 thang 1 nam 2023, ngwdi st dung lao déng co6 tir 1-4
nhan vién c6 thé dang ky CalSavers. Nhém nguoi stiv
dung lao ddng déng bao hiém cho nhan vién nay cé thoi
han dén ngay 31 thang 12 n&m 2025 dé d&ng ky cho
doanh nghiép minh.

Céc doanh nghiép khong tuyén dung bat ky ca nhan nao
thay vi duy nhat nguwdi chi sé hiru duwgc mién khdi pham
vi mé réng cua quy dinh. Ngoai ra, cac chu lao déng trong
nhém dwoc mién triv thwdng xuyén sé tiép tuc dwoc mién
trir. Nhém nay bao gdm céc td chirc chinh phu, céc t6
chtrc tdn gido, bd lac va nhitng ngwoi str dung lao dong tai
tro' cho chwong trinh nghi hwu.

Co hinh phat nao cho viéc khéng tuan thua khéng?

C6. Theo Doan 100033(b), B& Luat Chinh Quyén, méi nha
tuyén dung hop I1&, néu nhw khdng phai vi ly do hop ly,
khong cho phép nhan vién hop Ié tham gia CalSavers,
trong ho&c trwéc 90 ngay sau khi théng bao vé viéc khdng
tuan tha nay dwoc glvi, sé phai nop tién phat 1a $250/nhan
vién hop I& néu thai gian khong tuan tha kéo dai tir 90
ngay tré lén sau khi théng bao dwoc glvi, va néu bi phat
hién la khéng tuan tha tlr 180 ngay tré [én sau khi théng
bado dwoc glvi, sé phai ndp phat thém $500/nhan vién hop
1é.
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Employers may be subject to penalties for failure to register
before their deadline or failure to complete other actions
necessary to allow eligible employees to participate,
including failure to upload employee information and failure
to submit employee contributions under timeframes
established in state regulations.

Eligibility

As an employer, do | have to facilitate CalSavers? Who
is an eligible employer?

State law requires employers that don’t offer their own
retirement plan to facilitate CalSavers. If you employed an
average of at least five California-based employees in the
previous calendar year (at least one of whom is age
eighteen) and don’t sponsor a qualified retirement plan,
your business is required to register for CalSavers.

Qualified retirement plans include:

= 401(a) — Qualified Plan (including profit-sharing plans
and defined benefit plans)

= 401(k) plans (including multiple employer plans or
pooled employer plans)

= 403(a) - Qualified Annuity Plan or 403(b) Tax-
Sheltered Annuity Plan

= 408(k) - Simplified Employee Pension (SEP) plans

= 408(p) - Savings Incentive Match Plan for Employees
of Small Employers (SIMPLE) IRA Plan

= Payroll deduction IRAs with automatic enroliment

If you already offer a qualified retirement plan above and
have received a notice to register, please inform us of your
exemption on the employer portal.

Religious, tribal, and government organizations are also
exempt.

What about non-profit employers?

The requirements are the same for non-profit and for-profit
employers. Volunteers who are not considered employees
under state law are not eligible and will not be included in
counting a non-profit employer’s number of employees.

What about religious organizations?
Religious organizations are exempt from the state law
establishing CalSavers.

Are all employees eligible for the program? When do
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Cau Hoi Thwong Gap
Nha Tuyén Dung

Nguoi st dung lao déng c6 thé bi x& Iy néu khoéng déng ky
dung thoi han hoac khéng hoan thién cac quy trinh can
thiét khac cho phép nhan vién dd diéu kién tham gia, bao
gdm viéc khong tai thdng tin cdia nhan vién lén va khéng
nép cac khoan dong gop cta nhan vién theo khung th&i
gian do Nha nwéc quy dinh.

Tw cach héi da diéu kién

La médt nha tuyén dung, tdi c6 phai tao diéu kién cho
nhan vién tham gia CalSavers khéng? Ai la nha tuyén
dung hop 1€?

Luat Tidu bang yéu cau ngudi st dung lao ddng khong tw
cung cap ké hoach huu tri khi tham gia CalSavers. Néu
ngwdi st dung lao déng cé trung binh it nhat ndm nhan
vién sinh sbng tai California trong ndm dwong lich truéc dé
(it nhét mot trong sb d6 mwoi tam tudi) va khong hé tro ké
hoach hwu tri da tiéu chuén, thi doanh nghiép bat budc
phai dang ky tham gia CalSavers.

Cac chwong trinh hwu tri hop 1& bao gém:

= 401(a) — Chuwong trinh Hop 1& (bao gdm cac chuong
trinh quyén loi xac dinh va chwong trinh chia sé loi
nhuén)

= Céc chwong trinh 401(k) (bao gdm cac chwong trinh
cho nhiéu nghiép cha hay chwong trinh nghiép chi
téng hop)

= 403(a) — Chwong trinh Nién kim Hop 1é hay 403(b)
Chuong trinh Nién kim Tranh thué

= 408(k) — Cac Chwong trinh Hwu tri Nhan vién Bon
gidn hoa (SEP)

= 408(p) — Chwong trinh Bi xtrng Khuyén khich Tiét
kiém cho Chwong trinh IRA Nhan vién ctia Nghiép chu
Nhé (SIMPLE)

= |IRA khAu trir lwong véi ghi danh ty déng

Né&u nguoi str dung lao dong da cung cap ké hoach huu tri
da diéu kién nhw trén nhwng lai nhan dwoc théng béao yéu
cau dang ky, xin vui ldng théng béo cho chiing toi vé
trwerng hop mién trir trén cdng théng tin clia ngudi st
dung lao dong.

Céc tb chirc t6n gido, bd lac va chinh phi ciing dwoc mién
trlr khong phai tham gia.

Vay déi v&i nha tuyén dung phi lgi nhuan thi sao?

CAc yéu cau dbi voi nha tuyén dung hoat dong phi lgi
nhuan va vi loi nhuan Ia giébng nhau. Nhirng tinh nguyén
vién khong duoc coi la nhan vién theo luat tiéu bang khong
hoi da diéu kién va sé khéng dwoc tinh vao téng sé nhan
vién cda nha tuyén dung phi lgi nhuan.

Vay déi vé&i cac t6 chirc ton gido thi sao?
Theo luat phap tiéu bang, cac té chire ton gido khdng phai
lap CalSavers.

C6 phai tat ca nhan vién déu héi da diéu kién tham gia
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employees become eligible?

All employees of a participating employer are eligible as
long as they are at least age eighteen and have the status
of an employee under California law. There are no
minimum requirements based on hours worked or tenure
with their employer.

Employees are eligible to participate in CalSavers from of
the first day they are hired. Participating Employers are
required to upload them to the portal within 30 days of their
hire date.

Please note that employee contributions to the Program do
not begin until the first payroll following the 30-day
notification period, so depending on the length of
employment, short-term employees may not be able to
make contributions.

If we participate in a public youth employment program
are the youth eligible to participate even if they are
only working a short period of time?

Yes, if they are 18 or older.

Please note that employee contributions to the Program
would not begin until the first payroll following the 30-day
notification period, so depending on the length of
employment, short term employees may not be able to
make contributions.

If we already have a retirement plan, can we also
facilitate CalSavers?

If you already offer a qualified retirement plan and have
received a notice, please inform us of your exemption on
the employer portal. Non-mandated employers can choose
to facilitate contributions from their employees who already
have an account or have enrolled on their own. If you have
any employees or independent contractors that have set up
a CalSavers account on their own and request payroll
deductions to be remitted to their CalSavers account, your
business may choose to facilitate those contributions just
like any other deduction such as a parking payment or
charitable contribution.

Qualified retirement plans include:

= 401(a) — Qualified Plan (including profit-sharing plans
and defined benefit plans)

= 401(k) plans (including multiple employer plans or
pooled employer plans)

= 403(a) - Qualified Annuity Plan or 403(b) Tax-
Sheltered Annuity Plan

= 408(k) - Simplified Employee Pension (SEP) plans

= 408(p) - Savings Incentive Match Plan for Employees
of Small Employers (SIMPLE) IRA Plan

= Payroll deduction IRAs with automatic enrollment

Your business may not facilitate CalSavers with automatic

enrollment.
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chwong trinh? Khi nao cac nhan vién hop 167

Tt ca nguwoi lao dong tir mwdi tAm tudi tré 1én va cé tw
cach nguoi lao ddng theo luat California du diéu kién
hwdng chwong trinh hwu tri CalSavers ma ngwdi str dung
lao dong d&ng ky. Khong cé yéu cau téi thiéu dua trén sb
gi® lam viéc hodc nhiém ky clia ngudi lao dong véi ngudi
st dung lao dong dé ngwdi lao dong dwoc hwdng chuong
trinh.

Nhan vién du diéu kién tham gia CalSavers ké tir ngay dau
tién ho dwoc tuyén dung. Cac nha tuyén dung thanh vién
phai tai théng tin cta ho I&n cdng théng tin trong vong 30
ngay ké tlr ngay tuyén dung ho.

Xin lwu y rAng nguwoi lao déng vao chwong trinh chwa bat
dau doéng vao quy cho dén khi cé bang lwong dau tién sau
thdi han quyét dinh théng bao 30 ngay, vi vay tuy thudc
vao thoi gian lam viéc, nhan vién ngén han cé thé khong
da kha nang dong vao quy.

Néu ching toi tham gia vao mét chwong trinh tuyén
dung thanh nién céng céng, vay nhirng thanh nién dé
c6 hodi du diéu kién tham gia ngay ca khi ho chi lam
viéc trong th&i gian ngan khéng?

Cé, néu ho ttr 18 tudi tre 1&n.

Xin lwu y réng viéc déng gop clia nhan vién vao Chuong
Trinh s& khéng bat dau cho dén ngay nhan lvong dau tién
sau th&i han thdng bao 30 ngay, vi vay tuy theo thdi gian
lam viéc, nhirng nhan vién ngén han c6 thé khong duoc
dong gop.

Néu chiing téi da c6 chwong trinh hwu tri, vay ching
t6i cling c6 thé tao diéu kién cho nhan vién tham gia
CalSavers khong?

Néu ngudi st dung lao dong da cung cép ké hoach hwu tri
da diéu kién nhung lai nhan dwoc thdng bao, xin vui long
thdng bao cho chiing t6i vé& trwdng hop mién triy trén cdng
thdng tin cla ngwoi str dung lao dong. Ngwdi str dung lao
dong khong bét budc co thé Iwa chon hd trg ngudi lao
dong da c6 tai khodn hodc da tw dang ky dong tiét kiem.
Néu nguoi str dung lao dong co bat ky ngudi lao dong
ho&c nha thau déc 1ap nao tw lap tai khoan CalSavers va
yéu cau chuyén khoan khau trr lvong vao tai khoan
CalSavers cua ho, thi doanh nghiép c6 thé Iwa chon hé tro
khoan déng tiét kiem d6 twong tw nhuw bat ky khoan khau
trlr nao khac nhw khoan gvi xe hoac khoan twr thién.

Cac chwong trinh huwu tri hop 1& bao gém:

= 401(a) — Chwong trinh Hop lé (bao gébm cac chuong
trinh quyén loi xac dinh va chwong trinh chia sé loi
nhuan)

= Cac chwong trinh 401(k) (bao gdm céc chwong trinh
cho nhiéu nghiép cha hay chwong trinh nghiép cha
téng hop)

= 403(a) — Chwong trinh Nién kim Hop 1& hay 403(b)
Chuong trinh Nién kim Tranh thué

= 408(k) — Cac Chuwong trinh Hwu tri Nhan vién Bon
gian héa (SEP)

= 408(p) — Chwong trinh D4i xtrng Khuyén khich Tiét
kiém cho Chwong trinh IRA Nhan vién ctia Nghiép chu
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Are business owners eligible to participate?

Business owners that are also employees of their business
are eligible to participate. Business owners that are not
employees may enroll as an individual and make automatic
contributions from their bank account.

How does the employer mandate impact a controlled
group of businesses as defined under Internal
Revenue Code Sections 414(b) and (c)?

If an employer is part of a controlled group of businesses
that maintains a qualified retirement plan, that employer
and any other members of the controlled group are
exempt.

If an employer is part of a controlled group of businesses,
none of which maintain a qualified retirement plan, it and
the other members of the controlled group would be
required to comply individually with the mandate by their
respective deadlines.

For multi-party employment relationships like staffing
companies, temporary services organizations,
professional employer organization (PEO), motion
picture payroll services companies, and employers
with third party administrators, which party is the
eligible employer?

The eligible employer is the entity that is the statutory or
common law employer for California employees.
Regulations clarify which entity shall be the eligible
employer for a few multi-party employment relationships:

For employers that use the services of a temporary
services or leasing employer, the eligible employer is the
temporary services or leasing employer — not the clients
who use the services of a temporary services or leasing
employer. The client employer, however, is required to
comply if they employ at least five of their own employees
and do not sponsor a qualified retirement plan.

For employers that enter into a contract with a PEO, the
eligible employer is the client employer using the PEO’s
services — not the PEO. A PEO, however, is required to
comply if they employ at least five of their own employees
and do not sponsor a qualified retirement plan.

For a motion picture production company that uses the
services of a motion picture payroll services company, the
eligible employer is the motion picture production company
— not the motion picture payroll services company. A
motion picture payroll services company, however, is
required to comply if they employ at least five of their own
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Nhé (SIMPLE)
= |RA khau trtv lwvong véi ghi danh ty déng

Doanh nghiép c6 thé khong can hd tro tai khoan CalSavers
dwoc dang ky tw doéng.

Cac chu doanh nghiép c6 du diéu kién tham gia
khéng?

Cha doanh nghiép ciing la nhan vién cda doanh nghiép sé
hoi da diéu kién tham gia. Cha doanh nghiép khéng phai la
nhan vién cé thé ghi danh véi tw cach ca nhan va cho phép
dong goép tw dong tlr tai khodn ngan hang cta minh.

Lénh déi v&i nha tuyén dung tac déng té&i nhém doanh
nghiép dwoc kiém soat nhw dwoc dinh nghia trong
DPoan 414(b) va (c) cua Bd Luat Thué Vu nhw thé nao?
Néu nha tuyén dung la mét thanh vién ctia nhém doanh
nghiép dwoc kiém soat ¢ duy tri chwong trinh hwu tri hop
1&, vay nha tuyén dung dé va cac thanh vién khac cla
nhém dwoc kiém soat dwoc mién trir tham gia chwong
trinh nay.

Néu nha tuy&n dung 1a mét thanh vién ctia nhém doanh
nghiép duoc kiém soat, trong dé khéng cé doanh nghiép
nao duy tri chwong trinh hwu tri hop 18, vay nha tuyén
dung do6 va méi thanh vién khac ctia nhém duoc kiém soat
phai tuan tha Iénh véi thdi han thye hién twong ng.

Déi v&i cac mbi quan hé viéc lam nhiéu bén nhw cong
ty nhan sw, té chirc dich vu tam thi, td chirc str dung
lao dong chuyén nghiép (PEO), cong ty dich vu tra
lwong dién anh va ngwei str dung lao déng vé&i cong
ty quan tri bén thr ba, bén nao la ngw®i str dung lao
dong hop 1&?

Nha tuyén dung dud diéu kién la t& chirc phap nhan la nha
tuyén dung theo luat dinh ho&c théng luat cGia nhan vién
Callifornia. Cac quy dinh Iam r& t& chirc phap nhan nao sé
l& nha tuyén dung du diéu kién cho mot sé méi quan hé lao
déng nhiéu bén:

Déi v&i cac cong ty st dung dich vu ctia nha tuyén dung
cho thué nhan Iwc hay dich vu tam thoi, nha tuyén dung
hop 1& Ia nha tuyén dung cho thué nhan luc hay dich vy
tam thoi - ch khéng phai khach hang st dung céac dich vy
cta nha tuyén dung cho thué nhan luc hay dich vu tam
thi d6. Tuy nhién, nha tuyén dung la khach hang phai
tuan tht néu ho c6 it nhat ndm nhan vién va khong tai tro
cho chwong trinh hwu tri hop €.

Déi v&i nhirng nha tuyén dung ky hop ddng véi PEO, nha
tuyén dung hop Ié chinh la nha tuyén dung la khach hang
st dung céac dich vy ctia PEO - ch& khdng phai PEO. Tuy
nhién, PEO phai tuan thi néu ho c6 it nhat nam nhan vién
va khong tai trog cho chwong trinh hwu tri hop 1é.

Débi v&i cong ty san xuét dién anh s dung dich vu cta
cbng ty quan ly thu lao dién anh, nha tuyén dung hop 1& la
cbng ty s&n xuét dién anh ch khéng phai cong ty quan ly
thu lao dién anh. Tuy nhién, céng ty quan ly thu lao dién
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employees and do not sponsor a qualified retirement plan.

Enrolling Employees

As an employer, what am | responsible for?

The employer is responsible for registering for the
Program, providing basic employee roster information to
the Program for eligible employees (name, date of birth,
Social Security Number or ITIN, and contact information),
and facilitating by payroll deduction the appropriate
contributions each pay cycle. That’s it. Note that all
information provided is received and maintained in a
secure environment.

CalSavers hosts regular live webinars for employers
detailing these responsibilities, including tips and tools
employers can use to make these steps even easier.

What does it mean that employees are automatically
enrolled?

State law establishes CalSavers with what is commonly
known as “automatic enrollment”. With automatic
enrollment, eligible employees who do not choose to opt
out will be enrolled automatically in the program. The
feature is common to retirement plans, with over half using
automatic enrollment.

Employees are enrolled with limited employer involvement.
When an employer registers for CalSavers, the employer
provides basic employee roster information to CalSavers.
From beginning to end, this process generally takes about
30 minutes; many employers complete it in under 15
minutes. Employers are encouraged to complete this step
when they register, but if they need more time, can do it
within 30 days of their registration date.

CalSavers uses this information to contact employees
directly to inform them on how the program works, how to
set up their account, and how to opt out if they wish. If an
eligible employee takes no action within 30 days, they will
be automatically enrolled in the program under the default
saving settings. If they wish to make changes to their
account setting or opt out of participating in the program,
they will be directed to contact CalSavers, where they can
manage their account directly through the website, mobile
app, or by phone.

CalSavers has informational flyers, program materials, and
sample communications employers may distribute to their
staff to inform them about the program. Use of these
materials is optional for employers, however state law
requires employers to remain neutral about the program
when describing it to their employees. After registration and
enrollment, employers are responsible to deduct and remit
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anh phai tuan tha néu ho cé it nhat ndm nhan vién va
khong tai tro cho chwong trinh hwu tri hop 1€.

Ghi Danh Cho Nhan Vién

La mot nha tuyén dung, trach nhiém cha t6i 1a gi?

Nha tuyén dung chiu trach nhiém d&ng ky Chwong trinh,
cung cép thong tin nhan vién co ban trong béng phan cong
cho Chwong trinh ddi v&i nhirng nhan vién hop & (tén,
ngay sinh, S6 An Sinh X& Hoi hay ITIN, va thong tin lién
lac), va tao diéu kién cho ho tham gia bang cach tién hanh
khau trir lwvong mét khoan déng gép phu hep vao méi chu
ky déng tién. Chi nhw vay ma thdi. Hay lwu y 1a tat ca thong
tin dwoc cung cap sé& dwoc nhan va duy tri trong mot moi
trwong an toan.

CalSavers tb chirc trec tiép hoi thdo tlr xa thuwdng xuyén
cho ngudi st dung lao ddng huéng dan chi tiét trach
nhiém nay, bao gdm cac meo va cong cu ngudi st dung
lao dong c6 thé str dung dé thwc hién cac bwéc dé dang
hon.

Nhan vién dwoc ghi danh tw déng nghia la gi?

Luat Tiéu bang thiét 1ap ché d6 “dang ky tw dong” tai khoan
CalSavers cho nguoi lao ddng. Véi ché do dang ky tw
doéng, ngudi lao dong dua didu kién khdng chon khéng tham
gia sé dwoc tw dong dang ky chwong trinh hwu tri. Tinh
n&ng nay phd bién déi v&i cac ké& hoach hwu tri, véi hon
mot nira s6 ngudi lao ddng dwoc dang ky tw dong.

Ngudi st dung lao déng khéng mét nhiéu thoi gian dang
ky cho nguoi lao dong. Khi dang ky CalSavers, nguoi st
dung lao ddng cung cap théng tin co ban vé danh sach
ngwdi lao déng cho CalSavers. Tl ddu dén cubi, qua trinh
nay thuong mat khodng 30 phat va nhiéu ngudi st dung
lao dong hoan thanh trong vong chwa day 15 phit. Ngudi
st dung lao dong dwgc khuyén khich hoan thanh bwéc
nay khi d&ng ky, nhung néu can, c6 thé gia han thyc hién
trong vong 30 ngay ké tir ngay dang ky.

CalSavers st dung théng tin dwoc cung cap dé lién hé
truc tiép véi ngwdi lao ddng dé thong bao vé cach hoat
déng clia chwong trinh, cach thiét lap tai khoan va cach
chon khéng tham gia néu muén. Néu mét nguoi lao dong
da diéu kién khong thwe hién hanh ddng nao trong vong 30
ngay, nguwoi lao ddng do sé tw déng dwoc dang ky vao
chwong trinh theo cai dat lwu mac dinh. Néu muén thay dbi
cai dat tai khoan ctia minh hoac chon khéng tham gia
chuong trinh, ngudi lao dong sé dwoc hudng dan lién hé
véi CalSavers dé quan ly tai khoan ctia minh truc tiép
théng qua trang web, &ng dung di ddng hoac qua dién
thoai.

CalSavers c0 céac to roi thong tin, tai liéu vé chwong trinh,
va céac thong tin lién lac mau dé ngwdi st dung lao dong
c6 thé phan phat dé théng bao cho ngudi lao dong vé
chwong trinh. Viéc str dung céc tai liéu nay 1a ty chon déi
véi ngwdi st dung lao ddng, tuy nhién luat tiéu bang yéu
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each saver’s contributions each pay period. Employers are
also responsible to add new eligible employees to the
program within 30 days of their date of hire or date of
eligibility.

After registration and enrollment, employers are
responsible to deduct and remit each saver’s contributions
each pay period. Employers are also responsible to add
new eligible employees to the program within 30 days of
their date of hire or date of eligibility.

What if my employee does not want me to disclose
information?

Employers facilitating the CalSavers program are required
by law to provide information on all eligible employees to
the program. The program administrator and recordkeeper
is the only entity with access to employee personal data.
The administrator is held to a strict privacy policy and uses
the highest level of security to protect personal data.

What if my employee says they do not want to
participate?

Employees who do not want to participate can opt out. The
easiest way to opt out is either by calling our automated
phone system at (855) 650 — 6918 or through our website.
Employees can also choose to download, complete, and
mail-in a paper opt-out form. Employers can provide the
phone number and opt-out form to their employees if they
wish, however employees must contact the program
directly and not through their employer.

Sending Contributions

Can an employer make contributions on behalf of their
employees?

No. Employers are not allowed to contribute to an
employee account or match employee contributions.
Employers only remit employee contributions to each
employee’s account. If an employer wishes to make
contributions to a retirement plan on behalf of their
employees, they should explore offering an employer-
sponsored retirement plan.

Who will be responsible for monitoring contribution
limits?

It is the responsibility of program participants to monitor
their own annual contribution limits across all Individual
Retirement Accounts (IRA) they maintain, including their
CalSavers account. CalSavers notifies employees when
their CalSavers account is close to reaching the federal
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cau ngudi st dung lao déng gil thai dé trung lap vé
chwong trinh khi gi¢i thiéu cho nguwdi lao dong. Sau khi
dang ky va ghi danh, nguw&i str dung lao dong c6 trach
nhiém kh&u trir va chuyé&n khoan déng quy tiét kiém cda
ngudi lao ddng vao méi ky lwong. Ngudi stv dung lao déng
cling c6 trach nhiém bd sung ngudi lao dong mai da didu
kién tham gia chuong trinh trong vong 30 ngay ké tir ngay
thué hodc ngay da diéu kién.

Sau khi dang ky va ghi danh, ngwoi st dung lao dong co
trach nhiém khau trir va chuyén khoan déng quy tiét kiem
cta nguoi lao dong vao mai ky lwong. Ngwoi siv dung lao
dong cling c6 trach nhiém bd sung ngudi lao ddng mai du
didu kién tham gia chwong trinh trong vong 30 ngay ké tir
ngay thué ho&c ngay du diéu kién.

Diéu gi s& xay ra néu nhan vién cta téi khéng muén toi
tiét 16 théng tin cta ho?

Luat phap yéu ciu ngudi str dung lao déng tham gia
chwong trinh CalSavers cung cép théng tin vé tat ca
nhirng ngum lao dong du diéu kién tham gia chwong trinh.
Nguoi quan ly chuong trinh va ngucrl lwu triv hé so 14 thuc
thé duy nhat c6 quyén truy cap vao di liéu ca nhan cla
ngwdi lao dong. Quan tri vién tuan theo chinh sach bao
mat nghiém ngat va st dung mirc do bdo mat cao nhat dé
bdo vé di¥ liéu ca nhan cda nguoi lao dong.

Diéu gi s& xay ra néu nhan vién cta tdi néi rang ho
khéng mudn tham gia?

Nhirng nhan vién khéng mudn tham gia cé thé lwa chon tir
chéi. Cach dé& nhét dé chon tr chéi 14 goi dén hé théng
dién thoai tw ddng ctia chiing tdi theo sb (855) 650 - 6918
hoac thc“)ng gua trang web cla chung t6i. Nhan vién ciing
c6 thé chon tai xubng, hoan thanh va gt don tir chéi bang
glay qua dwong buu dién. Nha tuyén dung c6 thé cung cap
so dién thoai va don tw chéi cho nhan vién cta ho néu ho
muén, méc du nhan vién phai lién hé truc tiép véi chuong
trinh chir khéng phai théng qua nha tuyén dung cta ho.

GUi Tién Bong Gép

Nha tuyén dung c6 thé déng tién thay cho nhan vién
dwoc khdng?

Khong. Nguoi st dung lao dong khong dwoc phép dong
thém vao tai khodn ctia nhan vién hoac dong nhét cac
khoan déng clia nguwdi lao dong. Nguoi str dung lao dong
chi chuyé&n khodn déng quy vao tai khodn cua tirng ngudi
lao dong. Néu mudn déng qu§ ké hoach hwu tri thay cho
ngudi lao ddng, ngwoi st dung lao déng nén tim hiéu hinh
thire tai tro ké hoach hwu tri cho nguoi lao déng.

Ai chiu trach nhiém giam sat gi&i han dong gép?
Trach nhiém clia ngwoi tham gia chwong trinh la giam sat
gi¢i han déng gép hang nam clia chinh ho trong tat ca Tai
Khoan Hwu Tri Ca Nhan (IRA) ma ho c6, ké ca tai khoan
CalSavers. CalSavers sé thong bao cho nhan vién khi tai
khoan CalSavers ctia ho sép dén gi¢i han déng gép hang
nam theo tiéu chuan cla lién bang ddi véi mot IRA va sé
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annual contribution limits for an IRA and will instruct
employers to stop contributions when employees’
contributions reach the limit. Note that limits apply across
all IRAs maintained by an individual and CalSavers will not
know of other IRAs that program participants maintain
elsewhere.

It is also the responsibility of the program participant to
determine if they are eligible to contribute to a Roth IRA,
and to comply with any other IRA rules. However,
CalSavers will provide program participants with
educational materials to help participants understand the
rules. CalSavers participants who are not eligible to
contribute to a Roth IRA may be able to participate by
recharacterizing their contributions to traditional IRA
contributions. To determine if you are eligible to contribute
to a Roth IRA, please visit the IRS website.

For 2022, the annual contribution limits are $6,000 for
individuals under the age of 50. Individuals over the age of
50 will be able to contribute another $1,000 in “catch-up”
contributions for a total of $7,000.

What if an employee is already contributing through
another employer they currently work for?

Employees are invited to enroll in the CalSavers program
for each employer that they work for. They may choose to
opt out of contributions through an employer or contribute
through multiple employers at the same time. CalSavers
notifies employees when their CalSavers account is close
to reaching the federal annual contribution limits for an IRA
and will instruct employers to stop contributions when
employees’ contributions reach the limit. However,
Program participants must monitor their contribution levels
across all of their IRAs to ensure they do not violate IRS
limits.

Is there a waiting period?

No. Employers are required to upload employee
information within 30 days of a new employee’s hire date,
or upon the date the employee becomes eligible to
participate in CalSavers. Employers may begin facilitating
employee contributions at any point after they are enrolled,
and no later than the first payroll period that falls 30 days
after an employee has enrolled.

Is there a vesting period?
No, contributions belong 100% to the contributing program
participant from day one.

How do | know who to deduct contributions for?
Employers are prompted to select a notification preference,
which will provide email notifications between 1-5 days
prior to the next pay date. Also, at any point in time
employers can access up-to-date information on their
employer portal, illustrating any employee decision
changes.
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hwéng dan nha tuyén dwng ngirng déng gép khi khodn
doan gbp clia nhan vién dat gi¢i han. Xin lwu y rang gidi
han ap dung cho tat ca IRA ctiia mdt ca nhan va CalSavers
sé khong biét nhitng IRA khac ma ngwdi tham gia chwong
trinh cé.

Nguwoi tham gia chwong trinh cling c6 trach nhiém xac dinh
xem ho c6 du diéu kién d& dong quy theo tai khoan hwu tri
cé nhan dac biét (Roth IRA) hay khong va tuan thi cac quy
dinh khéc vé tai khoan huwu tri ca nhan (IRA). Tuy nhién,
CalSavers sé cung cap cho nguwdi tham gia chwong trinh
céc tai liéu gido duc giup ngudi tham gia hiéu cac quy
dinh. Nhitng ngudi tham gia CalSavers khaéng du diéu kién
doéng gép vao tai khoan Roth IRA c6 thé tham gia béng
céch diéu chinh cac khodn déng quy cta ho sang céac déng
IRA truyé&n théng. D& xac dinh xem ban cé da diéu kién dé
dong gop vao tai khoan Roth IRA hay khdng, vui long truy
cap trang web cta Téng vu thu thué quéc gia (IRS).

V6&i ndm 2022, gidi han déng goép hang nam 1a $6000 déi
v&i ngudi dudi 50 tudi. Nhivng ngudi trén 50 tudi sé cé thé
doéng thém $1000 cho khodn déng goép “bu thém” dé dong
tdng cdng 1a $7000.

Néu nhan vién da déng gop théng qua nha tuyén dung
khac ma hién tai ho dang lam viéc thi sao?

Ngwoi lao ddng dwgc chao don ghi danh vao chwong trinh
CalSavers v&i mbi noi ho lam viéc. Ngudi lao dong co thé
chon khong tham gia quy thong qua mét ngwoi st dung
lao dong hodc déng quy thdng qua nhiéu ngwdi st dung
lao dong cung mét lic. CalSavers sé thong bao cho nguoi
lao dong khi tai khoan CalSavers cua ho gan dat dén gisi
han déng gop vao tai khoan IRA hang nam cua lién bang
va huéng dan nguoi sir dung lao déng ngirng dong quy
khi khodn déng gép clia nguwdi lao ddng dat dén gidi han.
Tuy nhién, nhirng ngwoi tham gia chwong trinh phai giam
sat mirc dong gop cua ho trén tat ca cac tai khoan IRA cla
ho d& dadm bao khéng vi pham céc gi¢i han cla IRS.

C6 th&i gian cho khong?

Khong. Ngudi st dung lao ddng duoc yéu cau tai thong tin
ngudi lao déng Ién trong vong 30 ngay ké tir ngay tuyén
dung ngwoi lao ddong méi hodc vao ngay nguwoi lao ddng
da diéu kién tham gia CalSavers. Ngudi st dung lao déng
c6 thé bat ddu hd tro cho nguwdi lao dong déng quy vao bét
ky thei diém nao sau khi ho dwoc ghi danh, va khdng
muon hon ky tra lwong dau tién sau 30 ngay sau ngudi lao
dong dang ky.

C6 thoi gian chuyén quyén khong?
Khong, ké tir ngay dau tién, 100% khoan déng gop thudc
ve nguoi tham gia chwong trinh.

Lam thé nao dé toi biét khau trir cac khoan déng gép
cuaai?

Nha tuyén dung dwoc nhac chon tly chon théng béo, tiy
chon nay sé cung cap email théng béo trong vong t&r 1-5
ngay trwdc ngay trd lwong tiép theo. Ngoai ra, lic nao nha
tuyén dung cé thé truy cap théng tin cap nhat trén céng
théng tin nha tuyén dung ctia ho, noi mé ta day da tat ca
céc thay ddi vé quyét dinh ctia nhan vién.
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How often do | need to send the contributions in?
Contributions must be submitted to the program for each
paycheck and remitted within seven days of taking the
deduction out of the participating employee’s paycheck.

Fees & Costs

As an employer, how much is this going to cost me?
There is no employer fee for participating in the program.

General

Who do | contact with CalSavers questions, concerns,
or otherwise?

Employer questions should be directed to Client Services
at 855-650-6916 or clientservices@calsavers.com.

Where can | find more detailed disclosure information
about CalSavers?

Complete information about CalSavers can be found in the
Program Disclosure Booklet.

Why did the state establish CalSavers?

With more than half of Californians on track for financial
insecurity at retirement age, CalSavers was established to
improve retirement security for Californians who do not
have access to a workplace retirement savings option.

Starting January 1, 2023

California recently passed legislation to expand the
CalSavers mandate to employers with at least one
employee. Starting on January 1, 2023, employers with an
average of 1-4 employees during the previous calendar
year can register with CalSavers. This segment of
mandated employers has until December 31, 2025, to
register their business.

Do other states offer programs like CalSavers?
Many states are pursuing implementing state-sponsored
IRA savings programs with California, Oregon, lllinois,

Connecticut, and Maryland actively accepting contributions.

Several other states have passed legislation authorizing
similar programs.
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Toi can gtvi cAc khoan déng g6p bao |au mét 1an?

Céc khoan déng goép phai dwoc ndp cho chuong trinh méi
1&n tra lwong va dwoc gl trong vong bay ngay sau khi
khau trir phiéu lwong cta nhan vién tham gia.

L& Phi va Chi Phi

La nha tuyén dung, téi c6 méat phi déi véi chwong trinh
nay khong?

Nha tuyén dung khong phai chiu bat ky khoan phi nao khi
dang ky chwong trinh.

Thong tin chung

Toéi nén lién lac véi ai khi cé cau héi, méi quan ngai
hay thac méac vé CalSavers?

Cau héi ctia nha tuyén dung sé dwoc glvi vé bd phan Dich
Vu Khéach Hang & 855-650-6916 hoac
clientservices@calsavers.com.

Toi c6 thé tim thém thdng tin chi tiét vé CalSavers &
dau?

Théng tin ddy du vé CalSavers c6 tai Sb Tay Gidi Thiéu
Chwong Trinh.

Tai sao tiéu bang lai thanh lap CalSavers?

CalSavers dwoc thanh Iap nham dam bao toan bd ngudi
dan California déu dwoc tiét kiém cho thei gian hwu tri
trong khi 1am viéc. Luat tidu bang quy dinh rang toan bo
ngwdi str dung lao dong tai California c6 tir 5 nhan vién tré
I&én phai tao diéu kién dé nhan vién duoc tiép can
CalSavers néu ho khong tai tro cho chwong trinh hwu tri.

B&t d4u tir ngay 1 thang 1 nam 2023

California gan day vira théng qua luat mé rong pham vi
doéng bao hiém cho nhan vién theo CalSavers sang cho
cac chii lao dong cé it nhat mot nhan vién. Bat dau tir ngay
1 thang 1 nam 2023, ngwoi st dung lao ddng co trung binh
tw 1-4 nhan vién trong nam trwdc dé cé thé dang ky tham
gia CalSavers. Nhém ngudi str dung lao dong dong bao
hiém cho nhan vién nay cé thdi han dén ngay 31 thang 12
nam 2025 dé dang ky cho doanh nghiép minh.

Nhirng tiéu bang khac c6 cac chwong trinh nhw
CalSavers khdéng?

Nhiéu tiéu bang dang theo dudi thwc hién cac chuong trinh
tiét kiem IRA do tidu bang tai trg’ trong dd tiéu bang
California, Oregon, lllinois, Connecticut va Maryland tich
cwe chap nhan céac khoan déng goép. Mét sé tiéu bang khac
da théng qua luat cho phép thwc hién cac chwong trinh
twong tw.
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How is CalSavers different from any other IRA that my
employees can open?

CalSavers IRAs are subject to the same rules and
CalSavers IRAs are subject to the same rules and
regulations as any other IRA, but the CalSavers program is
unique: the program ensures nearly all working
Californians have the ability to save through the
convenience of regular payroll contributions. CalSavers
has a simple menu of investment options, making it easy
for savers to choose how they invest in their future. Savers
that don’t choose their own account settings will participate
according to default settings developed to encourage long-
term meaningful savings. As the program grows,
economies of scale from statewide participation in the
Program will result in increasingly lower administrative
fees. However, there are other alternatives for employees
to save outside of CalSavers. For example, individuals may
establish an IRA with one of the numerous mutual fund,
investment, insurance, banking or other companies that
offer IRAs.

Can my payroll service provider facilitate CalSavers for
me?

If you rely on a payroll company to support your payroll
operations, you can add them to your account. You may
add your payroll service provider as a delegate to help
perform the employer facilitation duties on employers’
behalf.

If you would like assistance facilitating a conversation
between you and your payroll provider, CalSavers Client
Services is available to join the call and answer any
questions you or your provider may have. For more
information, visit: https://www.calsavers.com > Employers
> Payroll Providers

Why should | facilitate CalSavers instead of
sponsoring a qualified plan?

CalSavers offers a simple, streamlined, no-fee way for
employers to comply with the mandate. However, there
are benefits to setting up an employer sponsored
retirement plan which may include higher individual
contribution limits and the opportunity to offer an employer
matching contribution.

How is CalSavers different from an employer
sponsored plan like a 401(k)?

Unlike an employer-sponsored plan, CalSavers is
established, operated and maintained by the state.
Employers have no discretion to determine the terms of the
IRAs, the investments offered or program operations.
Employers’ responsibilities are limited to registering for the
Program, providing roster information for employees, and
remitting employee contributions through payroll
deductions. CalSavers has been designed to make it
easier for employees to save by lowering the barriers that
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CalSavers khac gi so v&i nhirng IRA khac ma nhan
vién c6 thé mé?

Céac tai khoan IRA cua CalSavers phai tuan theo cac quy
téc va quy dinh giébng nhw cac tia khodn IRA khac, nhung
diém doc nhét ctia chwong trinh CalSavers d6 1a: chwong
trinh ddm bao kha nang tiét kiém thuan loi thong qua cac
khoan déng gop qua bang lwong thwdng xuyén cho gan
nhuw tat ca nhirtng ngwoi dan California. CalSavers c6 mot
menu lwa chon dau tw don gian, giup ngwoi tham gia dé
dang chon céach dau tw cho twong lai ctia minh. Nhivng
ngwdi tham gia khdng ty chon cai dat tai khoan sé dwoc
cai dat theo mac dinh duwoc phat trién dé khuyén khich tiét
kiém gia tri lau dai. Khi chucwng trinh phat trién, quy mé
kinh té tlr sy tham gia clia toan tiéu bang sé gitp phi hanh
chinh tré nén thap hon. Tuy nhién, cé nhirng lwa chon thay
thé khac dé& ngudi lao dong cé thé tiét kiém ngoai chwong
trinh CalSavers. Vi du: cac ca nhan c6 thé thanh lap tai
khodn IRA tai mét trong cac quy twong hd, dau tw, bao
hiém, ngan hang hodc cac cong ty khac cung cép IRA.

Nha cung cép dich vu quan ly lwong cla toi cé thé tao
diéu kién cho nhan vién cua téi tham gia CalSavers
giup t6i khong?

Néu ban st dung dich vu ctia mét cong ty tinh lwong dé hd
tro hoat dong tinh lwong ctia minh, ban c6 thé thém cong
ty dé vao tai khoadn cia minh. Ban c6 thé thém nha cung
cép dich vu bang lwong ctia minh lam dai dién thay cho
ngwdi st dung lao dong dé gitp nguoi st dung lao déng
thwe hién cac nhiém vu hé tro.

Néu ban mubn dwoc hd tro diéu phbi dbi thoai gitra ban va
nha cung cép bang lwong cla ban, Dich vu Khach hang
ctia CalSavers san sang tham gia cudc goi va tra 1o bat ky
cau hdi nao ctia ban hodc nha cung cap. Dé biét thém
thong tin, hay truy cap: Nguwoi st dung lao dong > Nha
cung cap bang lwong

Tai sao toi nén dé ngwoi lao déng ctia minh tham gia
CalSavers thay vi tw tai tro cho ké hoach hwu tri du
diéu kién?

CalSavers cung cap cach thirc don gian, hop ly, khong
phai tré phi giup nguwoi str dung lao dong thwc hién nghia
VU cung cép ké hoach hwu tri. Tuy nhién, nhirng loi ich khi
nguwoi st dung lao dong tw tai tro ké hoach hwu tri bao
gom gidi han dong gop ca nhan cao hon va co hdi cung
cap khoan dong gép ddng nhét véi ngudi str dung lao
dong.

CalSavers khac gi so véi chwong trinh do nha tuyén
dung tai tro nhw 401(k)?

Khéng giéng nhw chwong trinh do nha tuyén dung tai tro,
CalSavers do lién bang xay dwng, van hanh va duy tri. Nha
tuyén dung khéng cé quyén quyét dinh cac diéu khoan cta
IRA, céc lua chon dau tw dwoc cung cap hay cach diéu
hanh chwong trinh. Trach nhiém ctia nha tuyén dung chi
dirng & viéc dang ky Chwong trinh, cung c&p théng tin
phan coéng v& nhan vién va chuyé&n khoan déng gép cla
nhéan vién théng qua khau trir lwong. CalSavers da dwoc
thiét ké dé gitp nhan vién tiét kiem dé dang hon bang cach
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often keep people from saving. Enrollment is automatic,
and contributions are made through payroll deductions.
Accounts are also portable and can move with employees
from one job to the next. Research sponsored by the
AARP shows that people are 20 times more likely to save if
they have an automatic enrollment retirement option at
work, but many small employers don’t have the time or
resources to offer their own plan. This program allows
employers to facilitate something meaningful for their
employees without any employer fees or fiduciary
responsibility.

Who manages this program?

Administration of program participant accounts is handled
through a contract with Ascensus College Savings
Recordkeeping Services, LLC. Investments are managed
by Calvert Research and Management [(CalSavers
Environmental, Social, Governance Fund)] and State
Street Global Advisors (all other funds).

The CalSavers Program is overseen by the CalSavers
Retirement Savings Board, consisting of nine members,
with the State Treasurer serving as chair.

The CalSavers Board has a small staff of employees, and
contracts with professional consultants to advise the
Program.

How do | communicate to our employees about
CalSavers?

Employers must remain neutral about their employees’
participation in CalSavers. You will be provided a
communication template at the time of your registration that
you may share with your employees to inform them that
CalSavers will reach out to them. Your employees will be
contacted directly by the Program with all necessary
information. If they have any questions, or wish to make
any changes to their account, they should contact the
Program directly (Client Services) at www.calsavers.com,
at 855-650-6918 or clientservices@calsavers.com.

What should | do if an employee asks me for
information or advice?

Do not provide advice. Simply direct them to the CalSavers
website at www.calsavers.com or have them contact Client
Services at 855-650-6918 or
clientservices@calsavers.com for any information.
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gi&m bét cac rao can thweng khién nhan vién lo ngai khi
tiét kiém. Ghi danh dwoc tién hanh tw déng va cac khoan
doéng gop dwoc nop thong qua hinh thire khau triv lwong.
Céc tai khoan ciing c6 tinh di dong va cé thé di chuyén
cuing nhan vién khi ho chuyé&n sang cong viéc khac. Nghién
ctu do AARP tai trg cho théy moi ngucri ¢6 mong muén
tiét kiém cao hon gép 20 I1an néu ho c6 tay chon hwu tri ghi
danh ty dong & noi lam viéc, nhwng nhiéu nha tuyen dung
khong c6 thoi gian hay tai nguyén dé tw cung cap chwong
trinh cGia minh. Chwong trinh nay cho phép nha tuyén
dung mang lai diu c6 y nghia cho nhan vién ctia ho ma
khong mat bat ky khoan phi hay phai chiu bat ky trach
nhiém thu thac nao.

Ai la ngw®i quan ly chwong trinh nay?

Viéc quan ly tai khodn ctia ngwdi tham gia chwong trinh
duwoc xt ly théng qua hop dong véi Dich vu lwu gitk hd so
tiét kiem cua trwc‘mg dai hoc Ascensus, LLC. Céac khoan
dau tv dwoc quan ly béi Nghién ciru va Quan ly Calvert
[(Quy Quén ly Méi treong, X& hoi, CalSavers)] va Cb van
Toan cau cua State Street (tAt ca cac quy khac).

Chuong trinh CalSavers dwoc giam sat béi Hoi Dong Tiét
Kiém Huwu Tri CalSavers gom 9 thanh vién, v&i Tha Quy
Tieu Bang doéng vai tro la cha tich.

Ban diéu hanh CalSavers c6 s6 lwgng nhan vién nhé va
hop dong v&i cac chuyén gia tw van tw van cho chwong
trinh.

Toéi c6 thé gioi thiéu vé CalSavers nhw thé nao véi
nhan vién?

Nha tuyén dung phai duy tri thai d6 trung lap dbi véi sw
tham gia CalSavers cta nhan vién. Ban sé& dwoc cung cap
mau email khi d&ng ky dé chia sé v&i nhan vién, qua dé
théng béo cho ho rdng CalSavers sé lién lac véi ho. Nhan
vién cla ban sé dwoc Chuong trinh lién lac truc tiép dé
cung cap tat ca thdng tin can thiét. Néu ho c6 béat ky cau
h&i nao ho&c muén thyc hién bat ky thay dbi gi cho tai
khoan ctia minh, ho phai lién lac truc tiép véi Chuong trinh
(Dich vu Khach hang) tai www.calsavers.com, tai 855-650-
6918 hoac clientservices@calsavers.com.

Toi nén lam gi néu nhan vién hai t6i vé thong tin hay
xin 1&i khuyén?

Khéng dwa ra bat ky 16 khuyén nao. Ban chi cAn huéng
dan ho dén trang web cla CalSavers la
www.calsavers.com hodc huwéng dan ho lién lac véi bo
phan Dich Vu Khach hang tai 855-650-6918 hoac
clientservices@calsavers.com néu ho can biét bat ky thong
tin nao.
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Do employers who facilitate CalSavers have any
liability for the Program?

Under California state statute (Section 100034) employers
are not a fiduciary and have no responsibility or liability to
Program participants for the choice of investment options
or providers for the program. Employers have no civil
liability, and no cause of action shall arise against an
employer, for acting pursuant to the regulation prescribed
by the Board defining the roles and responsibilities of
employers that participate in CalSavers.

Employers are responsible for meeting their facilitation

requirements as described in California law. Employers

have no responsibility for establishing, maintaining or

operating CalSavers. Specifically, Employers may not:

= Determine the terms of the IRAs offer through
CalSavers;

= Select which investment options will be made
available;

= Make employer contributions to CalSavers (including
matching contributions);

= Advise employees regarding whether or not to enroll in
CalSavers; or

= Take any other action related to the administration or
operation of CalSavers beyond registering eligible
employees and remitting payroll deductions.

Will CalSavers materials be available in multiple
languages?

Most of the website and materials are currently available in
English, Spanish, simplified Chinese, Viethamese, Korean,
Filipino, Armenian, Russian, Japanese, and Punjabi. All
program documentation will be available in English and
Spanish. In addition, customer service phone support is
available in nearly all languages by calling Client Services
at 855-650-6916.

Please note: the employer portal is available only in
English.

Ban c6 cau héi hodc can hé tro?
[] 855-650-6916

DA clientservices@calsavers.com

Cau Hoi Thwong Gap
Nha Tuyén Dung

Nhitng nha tuyén dung tao diéu kién cho nhan vién
tham gia CalSavers c6 chiu bat ky trach nhiém nao v&i
Chworng trinh khéng?

Theo dao luat tiéu bang California (Poan 100034), nha
tuyén dung khong phai la nguoi Gy thac va khéng chiu
trach nhiém hay nghta vu phap ly déi véi nguwdi tham gia
Chuwong trinh cho céc lwa chon hay phwong an dau tw cta
hoa hay déi v&i nha cung cp chuong trinh. Nha tuyén
dung khéng c6 nghia vu dan sw, va sé khéng c6 hoat dong
td tung nao chédng lai ho, vi quyét dinh nay, chiéu theo quy
dinh dwoc Hoi Bdng dwa ra trong d6 dinh nghia ré rang vai
trd va trach nhiém cla nha tuyén dung tham gia
CalSavers.

Nha tuyé&n dung c6 trach nhiém hoan thanh cac yéu cau vé

viéc tao diéu kién cho nhan vién tham gia nhw dwoc quy

dinh trong luat phap California. Nha tuyén dung khoéng cé

trach nhiém thanh lap, duy tri hay diéu hanh CalSavers. Cu

thé, nha tuyén dung khong thé:

= Patra cac diéu khoan cla IRA dwoc cung cap théng
gua CalSavers;

= Lwa chon cac phwong an dau tw sé duoc cung cap;

= Poéng gop cho CalSavers (bao gébm ca cac khoan déng
gop déi xirng);

= Tw van cho nhan vién vé viéc c6 nén ghi danh vao
CalSavers hay khong; hoac

= Thuc hién bat ky hanh déng nao khéac lién quan dén
viéc quan ly hay diéu hanh CalSavers ngoai trir viéc
d&ng ky cho nhan vién hop 1& va chuyén khoan khau
trir lwong.

Tai liéu caa CalSavers c6 cac ban bang cac ngén ngiv
khac khéng?

Hau hét cac trang web va tai liéu hién co ban tiéng Anh,
tiéng Tay Ban Nha, tiéng Trung gian thé, tiéng Viét, tiéng
Han, tiéng Philippines, tiéng Armenia, tiéng Nga, tiéng
Nhat va tiéng Punjabi. TAt ca tai liéu chwong trinh cé ban
tiéng Anh va tiéng Tay Ban Nha. Ngoai ra, ching téi hd tro
hau hét cac ngdn ngity khi str dung dich vu hé tre qua dién
thoai khi goi cho B6 phan Dich vu Khach hang theo sb 855-
650-6916.

Xin Iwu y: cong thong tin nguoi st dung lao dong chi hé tro
tieng Anh. "
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Cau Hoi Thwong Gap
Nha Tuyén Dung

Chuong Trinh Tiét Kiem Huwu Tri CalSavers (“CalSavers” hay “Chwong Trinh”) la IRA khau trir lwong ghi danh ty dong
duwoc giam sat béi Hoi Béng Tiét Kiém Hwu Tri CalSavers (H6i Ddng”). Ascensus College Savings Recordkeeping
Services, LLC (“ACSR”) la ngwdi quan ly chwong trinh. ACSR va cac bén lién quan chiu trach nhiém diéu hanh chwong
trinh hang ngay. Ngudi tham gia tiét kiém thong qua CalSavers c6 quyén sé& hivu va kiém soat IRA cta ho, nhw dwoc quy
dinh trong Sé Tay Gi¢i Thiéu Chuwong Trinh tai saver.calsavers.com. CalSavers khéng dwoc nha tuyén dung tai tro, vi vay
nha tuyén dung khong chiju trach nhiém vé& Chwong Trinh hay ¢ nghia vu phap Iy nhw nha tai tro Chwong Trinh. Nha
tuyén dung khoéng duwoc phép phé chudn Chwong Trinh hay khuyén khich hay tw van cho nhan vién vé viéc tham gia, muc
(néu cd) déng gdp hay hd trg dau tw.

CalSavers cung cap cac lwa chon dau tw do Uy Ban chon. D& biét thém théng tin vé cac lwa chon dau tw cta CalSavers
hay truy cap saver.calsavers.com. Sé du tai khoan trong CalSavers sé khac nhau tuy diéu kién thi trwerng. Cac khoan dau
tw trong CalSavers khéng dwoc bao ddm hay bao hiém béi Uy Ban, Tiéu Bang California, Cong Ty Bao Hiém Ky Thac
Lién Bang (Federal Deposit Insurance Corporation), hay bt ky t& chirc nao khac.

CalSavers la mdt chwong trinh hwu tri hoan toan tw nguyén. Nguwoi tiét kiem cé thé rt tén vao bat ky Itc ndo hodc giam
hay téng sé tién déng gop tir tién lwong. Néu ngudi tiét kiém rat tén, sau dé ho co thé tham gia lai CalSavers.

Viéc tiét kiem thong qua tai khoan IRA c6 thé khong phai la thich hop dbi véi tht ca moi ngwdi. Viéc chi lao dong tao diéu
kién cho CalSavers sé& khong dwoc xem la sw bao lanh hay khuyén céo cla chi lao déng cé tham gia, IRA hodc cac lya
chon dau tv dwoc cung cép thong qua CalSavers. IRA khong chi 14 riéng cé dbi véi CalSavers va cé thé nhan duoc bén
ngoai Chwong Trinh va dwoc déng gép bén ngoai khoan khau trir lwong. Viéc ddng gép vao moét tai khodn CalSavers IRA
théng qua khau trir lwong cé thé mang lai mét sb lgi ich va hau qua vé thué. Tuy nhién, khong phai ai ciing da diéu kién
déng gop vao mét tai khoan Roth IRA va nguoi tiét kieém nén tham khao y kién ctia cb van thué hoac tai chinh néu ho c6
thac méc lién quan dén thué hodc dau tw. Cac chii lao déng khong cung cép sw tw van tai chinh va nhan vién khéng nén
lién hé cha lao déng dé& dwoc tw van tai chinh. Cac chi lao ddng nén chuyén tt ca thac méc vé Chuwong Trinh cho
CalSavers. Céac cht lao dong khong chiu trach nhiém phap ly ddi véi cac quyét dinh ctia nhan vién tuan theo Muc 100034
cta B6 Luat Chinh Pha California.

Ban c6 cau héi hodc can hé tro?
@ 855-650-6916 DA clientservices@calsavers.com @ Mon — Fri 8 a.m. — 8 p.m. PT



