RETIREMENT SAVINGS PROGRAM

QuEpEnidwupp:REpUywuqut:

saver.calsavers.com

Frequently Asked Questions — Saver
Zudwhiwulh Spynn Zwupgkp - vuwgnn

Eligibility

How do | participate in CalSavers?

There are two ways you can join the Program: through an
employer, or on your own if you do not have access to a
retirement savings plan through your employer.

Joining through an employer (most common)

If you are at least 18 years of age and employed by an
eligible employer, you are eligible to participate in
CalSavers. There are no minimum requirements based on
hours worked or tenure with your employer.

Specifically, if you have the status of an employee under
Unemployment Insurance Code Sections 621 et seq.,
receive an Internal Revenue Service Form W-2 with
California wages from a participating employer, or are a sole
proprietor or partner in a partnership that is an eligible
employer, then you are likely to be eligible to participate in
the Program subject to California law and the federal rules
governing Roth IRAs.

Enrolling on your own

You can participate if you're a gig worker, self-employed,
independent contractor, or work for a non-participating
employer. To enroll on your own (not through an employer),
you must have earned income, be at least age eighteen,
have a bank account from which you will make contributions,
and provide some personal information, including full legal
name; Social Security number or Individual Taxpayer
Identification Number; date of birth; physical U.S. street
address; designated email address; and any other
information reasonably required by the Program for
purposes of administering the Program. You can make one-
time contributions or set up recurring contributions (each
must be at least $10).
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Do | need to have a bank account to participate?

No, not if your employer is deducting the money directly out
of your paycheck. If you choose to self-enroll in CalSavers
separate from an employer arrangement, then you would
need to link your bank account to your CalSavers account
through the Saver website.

Do | need to have a Social Security Number to
participate?

You must either have a Social Security Number or an
Individual Taxpayer Identification Number.

Account Information

How do | make changes to my CalSavers account if |
want to save more, or less, or choose different
investments?

Simply log in to your account or contact Client Services at
855-650-6918. You will be able to change your contribution
rate, investment choices, designate a beneficiary, and turn
automatic escalation on or off.

What happens to my CalSavers account if | die?

When you enroll, you are asked to designate a beneficiary
(person/s who should get your money if you die). If you don’t
designate a beneficiary, then the money will be passed
along to your spouse. If you are not married at the time of
your death, the money will go to your estate if you haven't
designated a beneficiary. It is important to add a beneficiary
to your account so you can make sure that the person you
designate receives your money.

Enrollment and Opt-Out Processes
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Through an Employer

How does the enrollment process work?

After your employer registers, eligible employees will be
enrolled in the Program automatically, unless they choose to
opt out. If you were hired on or before the date your
employer registers with the Program, the Program will enroll
you within 30 days after you receive your welcome
information with the Program, unless you choose to opt out.
If you were hired after your employer registers with the
Program, your employer is required to add your information
within 30 days.

After your registers, they will provide the names, Social
Security number or Individual Tax Identification Number, and
contact information of eligible employees to the CalSavers
Program. CalSavers will then contact the employees directly
using the email or mailing address provided by the employer
and provide them an employee information packet, which
details the program. When you receive the packet you can:

e Do nothing, and then after 30 days you will be
automatically enrolled in the Program under the default
elections;

e  Customize your account online or by contacting Client
Services to select a different contribution amount and/or
investment option; or

e Decide not to participate and opt-out of the program by
going online, by calling our automated phone system at
(855) 650 — 6918, visiting calsavers.com/myaccount,
or complete and mail-in the paper opt-out form. If you
opt out now, you can opt back into the program in the
future.

If the Program administrator is unable to process your
enrollment for any reason, your employer will be notified
immediately with instructions to not remit contributions on
your behalf. The Program administrator will subsequently
notify you. Such communications shall be held in the
strictest confidence and shall not be used for any purpose
outside of the Program.
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What is my employer’s role?
Your employer plays a limited role in facilitating the
Program.

Your employer is responsible for the following:

e providing the following information about you to the
Program administrator for the establishment of a
CalSavers account in your name: full legal name; Social
Security number or Individual Taxpayer Identification
Number; date of birth; physical U.S. street address;
designated email address, if applicable; and any other
information reasonably required by the Program for
purposes of administering the Program.

e setting up payroll deductions for you and remitting the
contributed amounts promptly to the Program
administrator.

Your employer will not:

e require, endorse, encourage, prohibit, restrict, or
discourage employee participation in the Program.

e contribute to your account or match your contributions
to the Program;

e have any discretionary authority, control, or
responsibility for the Program;

e receive any direct or indirect compensation in relation to
the Program;

e provide tax, legal, investment, or other financial advice
or direction about the Program; or

e manage your personal information with the Program,
including your beneficiary designations.

Do | have to participate?

No, the CalSavers Program is completely voluntary for
employees. If you do not wish to participate, you can opt out
at any time.

How do | opt out?

You can opt out online or by contacting Client Services at
855-650-6918 or clientservices@-calsavers.com. You can
also opt out by mail using the form found on our website. In
order to opt out, you must provide the last four digits of their
Social Security Number or Individual Tax Identification
Number, date of birth, and ZIP Code.

If you opt out within the 30-day period after the Program
administrator notifies you to confirm the establishment of
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your CalSavers Account and provides you with instructions
on how to access the Program Documents (the “30-Day
Notification Period”), no payroll deductions will be made on
your behalf, and your CalSavers account will not be
activated. If you choose to end your participation in the
Program after the 30-Day Notification Period and payroll
deductions have started, your payroll deductions will
generally be terminated before the next pay cycle, no later
than 30 days after your request. If contributions have
already been made into your CalSavers account, you may:
(i) leave your money in your CalSavers account to grow your
retirement savings; (ii) transfer or roll over your CalSavers
account to another Roth IRA, or (iii) request a distribution at
any time, subject to Roth IRA distribution laws. NOTE: any
investment earnings withdrawn may be taxable and subject
to “early withdrawal” tax penalties. See DISCLOSURE
STATEMENT - Income Tax Consequences of
Establishing a Roth IRA for more information and contact
your tax advisor for assistance.

If 1 opt out, how and when can | get back in?
You can opt back in at any time online, by phone, or by
mailing in a form.

What if I do nothing?

If you enrolled in the Program through a participating
employer and do nothing after you receive the employee
information packet by email or mail, a payroll-deduction of
5% of your gross pay will be contributed to your account
each pay cycle beginning with the first payroll cycle after 30
days from when the employee information packet detailing
the program is sent to you. Your payroll deductions will
automatically increase 1% on or about January 1 of each
year for three years up to a maximum of 8%. Your initial
contributions will be allocated to the CalSavers Money
Market Fund for 30 days and after the 30-day period has
elapsed, all contributions and earnings in the CalSavers
Money Market Fund at that time, and all subsequent
contributions, will be automatically transferred to the
CalSavers Target Retirement Fund as determined in the
table below based on your age as reported in the Program
records and assumed retirement at age 65. The 30-day
period begins on the date of your first contribution into the
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CalSavers Money Market Fund.

Investment Options for Default Elections Based on
Age and Year of Retirement

Dgitftr?f TargetYZztrlsrement Investment Option
12/31/1952 2017 | or | earlier | CalSaversTarget
or Earlier Retirement Fund
1/1/1953 —| 2018 | - | 2022 |CalSavers Target
12/31/1957 Retirement Fund
2020

1/1/1958 —| 2023 | - | 2027 | CalSavers Target

12/31/1962 Retirement Fund
2025

1/1/1963 —| 2028 | - | 2032 |CalSavers Target

12/31/1967 Retirement Fund
2030

1/1/1968 —| 2033 | - | 2037 |CalSavers Target

12/31/1972 Retirement Fund
2035

1111973 —| 2038 | - | 2042 | CalSavers Target

12/31/1977 Retirement Fund
2040

1/1/1978 —| 2043 | - | 2047 |CalSavers Target

12/31/1982 Retirement Fund
2045

1/1/1983 —| 2048 | - | 2052 |CalSavers Target

12/31/1987 Retirement Fund
2050

1/1/1988 —| 2053 | - | 2057 | CalSavers Target

12/31/1992 Retirement Fund
2055

1/1/1993 —| 2058 | - | 2062 | CalSavers Target

12/31/1997 Retirement Fund
2060

1/1/1998 —| 2063 | - | 2067 | CalSavers Target

12/31/2002 Retirement Fund
2065

1/1/2003 —| 2068 | - | 2072 | CalSavers Target

12/31/2007 Retirement Fund
2070

1/1/2008 or| 2073 | or | later |Funds to be added at

Later a later date
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1/1/1953 —| 2018 - 2022 | CalSavers-h

12/31/1957 Phpwjuwghl
Ghuwpnowluyht
bntin 2020

1/1/1958 —| 2023 - 2027 | CalSavers-h
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Self-Enrollment

What do | need to enroll?
To enroll as an individual (not through an employer), you
must:

have earned income

e be at least age eighteen

e have a bank account from which you will make
contributions, and

e provide some personal information, including full legal
name; Social Security number or Individual Taxpayer
Identification Number; date of birth; physical U.S. street
address; designated email address; and any other
information reasonably required by the Program for
purposes of administering the Program.

e either make an initial contribution of at least $10 from
your bank account or establish a recurring contribution
or payroll direct deposit for a minimum of $10 per
quarter.

You can join the program today on the Saver website.

Before your CalSavers account is established, you will be
asked to acknowledge that:

e you understand the eligibility requirements for the Roth
IRA contribution you are making, and you qualify to
make the contribution;

e you have received a copy of the Program Disclosure
Booklet, the Custodial Account Agreement, Disclosure
Statement, and Financial Disclosure;

e you understand that the terms and conditions that apply
to a Roth IRA are contained in the Custodial Account
Agreement and you agree to be bound by those terms
and conditions; and

e you understand that you may revoke your Roth IRA
without penalty within seven days from the date you
receive the Disclosure Statement by mailing or
delivering a written notice to the Program administrator.
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How much can | contribute?

You can contribute up to the annual contribution limit set by
the IRS or up to the amount of earned income you have for
the year (whichever is less). For 2023 the limit is $6,500 if
you're under 50 and $7,500 if you're age 50 or older. Note
that this limit applies to all of your IRA accounts in
aggregate. If you have IRA accounts in addition to your
CalSavers account, you will need to ensure that in
combination, you are not contributing more than federal
limits allow.

Eligibility to participate in a Roth IRA is limited to certain
annual income levels. To determine if you are eligible to
contribute to a Roth IRA, please visit the IRS website.

Through our website and mobile app, you can make direct
contributions to your account — either through one-time
contributions or set up automatic recurring contributions.
Those contributions must be at least $10.

Contributions

How do | contribute?

You may contribute to your CalSavers account either
through your employer that facilitates the Program or
through one of the following methods: check, payroll direct
deposit and/or bank account (as a one-time or recurring
contribution). When you connect your bank account, you will
need to provide your bank routing number, account number,
and bank name.

We will not accept contributions made by cash, money
order, travelers checks, checks drawn on banks located
outside the U.S., checks not in U.S. dollars, checks dated
over 180 days, checks post-dated more than seven (7) days
in advance, checks with unclear instructions, starter or
counter checks, credit card or bank courtesy checks, third-
party personal checks over $10,000, instant loan checks, or
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any other checks we deem unacceptable. No stocks,
securities or other non-cash assets will be accepted as
contributions.

Is the contribution rate based on gross or net income?
Contribution rates are based on your gross income.

Can | contribute a flat dollar amount instead of a
percentage of pay?

If you are enrolled through your employer you may only
contribute as a percentage of your paycheck. The ability to
contribute a flat dollar amount may be added in the future.

If you self-enroll into CalSavers independent of an employer
and make contributions from your bank account, you may
only contribute in flat dollar amounts.

Can | have my contribution automatically increase each
year?

Yes, with the default elections in the Program, your
contributions will start at 5% of your gross salary and
increase 1% on or about January 1 of each year up to a
maximum of 8%. You may opt-out of the automatic increase
feature or customize it as you wish.

If | have automatic increases, when does the savings
rate increase?

Automatic increases take effect on or about January 1 of
each year. The first automatic increase on your account will
not take place until you've been in the Program for at least
six months and are contributing less than 8% of your salary.

Can | make pre-tax contributions?
As a default, CalSavers accounts are after-tax Roth IRAs.

CalSavers offers an option to savers who would like to
recharacterize their contributions to a Traditional IRA. You
can use this form or contact Client Services to get the
process started.

If you are contributing to a Traditional IRA, your
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contributions may be deductible on your tax return. Please
consult with a tax advisor for more information.

How will | know if I’'m getting close to the contribution
limits?

The Program will monitor your contribution amounts and
notify you and your employer when you are approaching the
standard annual IRS contribution limit. For 2023, the limit is
$6,500 if you're under 50 and $7,500 if you're 50 or older.
Note that this limit applies to all of your IRA accounts in
aggregate. If you have IRA accounts in addition to your
CalSavers account, you will need to ensure that in
combination, you are not contributing more than federal
limits allow.

Eligibility to participate in a Roth IRA is limited to certain
annual income levels. To determine if you are eligible to
contribute to a Roth IRA, please visit the IRS website.

How are contributions made through an employer that
facilitates the Program?

On each payroll date following your enrollment into the
Program, your employer will deduct and transfer an amount
based on your current contribution elections from your
compensation, to your CalSavers account.

Deducted amounts will not exceed the portion of your
compensation that remains after other lawfully required
payroll deductions with higher precedent than Program
contributions are withheld by your employer. Program
contribution amounts withheld by your employer will be
transmitted to the Program administrator within seven (7)
business days after the end of the payroll period during
which the amounts were withheld.

The Program will credit any funds contributed to your
CalSavers account on the same business day they are
received by the Program administrator from your employer, if
the contribution is received in good order and prior to the
close of business. If received after the close of business,
contributions will be credited on the next succeeding
business day.
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How do | contribute through an employer who does not
facilitate the Program?

You may be eligible to make automatic, periodic
contributions to your CalSavers account by payroll direct
deposit (if your employer offers such a service). The
minimum payroll direct deposit contribution amount is $10
per paycheck on at least a quarterly basis. Contributions by
payroll will only be permitted from employers able to meet
our operational and administrative requirements. You may
sign up for payroll direct deposit by providing your payroll
direct deposit instructions to the Program online. After you
submit your payroll direct deposit instructions to the
Program, you will receive a Payroll Deduction Confirmation
Form, which you must sign and submit to your employer’s
payroll department. Automatic or periodic investing does not
guarantee a profit or protect against a loss in a declining
market.

How do | contribute through my bank account?

You may contribute to you CalSavers account from a
checking or savings account at your bank if your bank is a
member of the Automated Clearing House (ACH), subject to
certain processing restrictions. Contributions from your bank
account may be made as a one-time contribution or
recurring contribution (see below for details). By establishing
contributions through your bank account, you authorize the
Program administrator to initiate credit/debit entries (and to
initiate, if necessary, debit/credit entries and adjustments for
credit/debit entries made in error) to your bank account. You
must provide certain information about the bank account
from which money will be withdrawn. Contributions from a
money market mutual fund or cash management account
are not permitted. If a contribution fails to go through
because the bank account on which it is drawn lacks
sufficient funds or banking instructions are incorrect or
incomplete, we reserve the right to suspend processing of
future contributions by ACH.

Recurring Contributions from Your Bank Account. You
may contribute to your CalSavers account through periodic
automatic debits from your bank account on a weekly, bi-
weekly, semi-monthly, monthly or quarterly basis. The
minimum recurring contribution amount is $10 per quarter.
You may establish or make changes to a recurring
contribution for an existing CalSavers account at any time
online. Recurring contribution debits from your bank account
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will occur on the day you indicate, provided the day is a
regular business day. If the day you indicate falls on a
weekend or a holiday, the recurring contribution debit will
occur on the next business day. Your recurring contribution
authorization will remain in effect until we have received
notification of its termination from you and we have had a
reasonable amount of time to act on it. A change to, or
termination of, a recurring contribution must be received by
us at least five (5) business days before the next recurring
contribution debit is scheduled to be deducted from your
bank account. Automatic or periodic investing does not
guarantee a profit or protect against a loss in a declining
market.

One-Time Contributions from Your Bank Account. You
may contribute to your CalSavers account through one-time
debits from your bank account for a minimum of $10 per
contribution. We may place a limit on the total dollar amount
per day you may contribute as a one-time contribution from
your bank account. Contributions in excess of this limit will
be rejected. If you plan to contribute a large dollar amount to
your CalSavers account as a one-time contribution, you may
want to contact the Program to inquire about the current limit
prior to making your contribution.

How do | contribute by check?

After you have opened your CalSavers account, you may
make contributions by check. Note: Initial contributions to
open a CalSavers account cannot be made by check.
Checks must be made payable to: CalSavers and mailed to
CalSavers, P.O. Box 55759, Boston, MA 02205 and should
specify the name of the account owner.
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How will the funds be credited to my CalSavers
account?

If contributing through any of the direct methods, the
Program will credit any funds contributed to your CalSavers
account on the same business day if the contribution is
received in good order and prior to the close of the NYSE,
normally 4:00 p.m., Eastern Standard Time. In this instance,
your contribution will receive a contribution date of the same
business day that your contribution is received. If received
after the NYSE'’s close, contributions will be credited on the
next business day that the NYSE is open. In this instance,
your contribution will receive a contribution date of the next
business day that your contribution is received.

For one-time contributions and recurring contributions from
your bank account, your contribution date will be the date
you select for the contribution to be debited from your bank
account, except if you select the next business day as the
debit date. In that case, if your request is received in good
order by 4:00 p.m., Eastern Standard Time, it will be given a
contribution date of the next business day after the date you
request is received. If your request is received in good order
after 4:00 p.m., Eastern Standard Time, it will be given a
contribution date of the second business day after the date
your request is received. Please note that this only applies
to one-time contributions and the first occurrence of a
recurring contribution if you select the next business day as
a debit date.

Contributions sent by U.S. mail will be generally treated as
having been made in a given year if checks are received by
December 31 of the applicable year, and are subsequently
paid. ACH contributions will generally be treated as received
in the year you initiate them, provided the funds are
successfully deducted from your checking or savings
account. Please consult with your tax advisor on how to treat
contributions for tax purposes.

The Program may experience processing delays resulting
from a Force Majeure (as defined in the Program Disclosure
Booklet) event, which may affect your contribution date. In
those instances, your actual contribution date may be after
the contribution date you would have received, which may
negatively affect the value of your Account.
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Distributions and Withdrawals

Can | borrow money from my CalSavers account?

No, you cannot borrow funds from IRA accounts, including
your CalSavers IRA. If you would like access to your funds,
you would simply request a distribution.

How can | take my money out when | retire?
You can choose to take it out in one lump sum or periodic
withdrawals.

You also may withdraw money before you retire. Taxes and
penalties may be applied for withdrawals before age 59 %2
years old.

Do | have to pay taxes on my money when | take it out
when | retire (over 59 ¥ years old)?

You may wish to consult a tax advisor for more information,
but the following generally apply:

You do not have to pay taxes on your contributions to a Roth
IRA at any age, because you paid taxes on the money
before you made the contribution. Before age 59 % you may
have to pay taxes on the earnings on your contributions, but
this varies depending on how long your account has been
open, and the purpose for which you are withdrawing the
funds.

If you contributed to a Traditional IRA, that money may be
tax deductible. When you withdraw money from that
account, it will be taxed at your tax rate at the time of
withdrawal.

How do | take money out and how long will it take to get
my money?

Distributions from your CalSavers account may be
requested online or by phone. Alternatively, you can mail us
a completed distribution form. Once a completed request
and any additional documentation required are received, the
distribution will be processed.

Distribution requests received in good order before the close
of business on any business day are processed that day
based on the unit values of the investment options in your
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CalSavers account for that day. Requests received after the
close of business are processed the next Business Day
using the unit values on that day. Distributions may be
payable by check or ACH.

Please allow up to ten (10) business days for the proceeds
to reach you. Distributions will generally be processed within
three (3) business days of accepting the request. During
periods of market volatility and at year-end, distribution
requests may take up to five (5) business days to be
processed. For security purposes, there will be a hold of
nine (9) business days on distribution requests when there is
a change to your address and a hold of fifteen (15) calendar
days on distribution requests following a change to your
banking information. Distributions of contribution amounts
submitted by your employer will not be available for
withdrawal for seven (7) business days. These preceding
time periods are subject to change upon reasonable notice.

Are there any fees, penalties, or restrictions for
withdrawing money from my account?

Fees

Savers are subject to fees upon withdrawing funds.
Applicable fees will be automatically deducted before funds
are distributed.

o Full withdrawal: You may be assessed the quarterly Fixed
Account Fee of $4.50 and the quarterly Paper Delivery
Fee of $1.25 (if document delivery preference is set to
Paper) at the time the full withdrawal is initiated.

e Fixed Account Fees and Paper Delivery Fees are not
assessed until at least 90 days after a participant's first
contribution and will not be assessed for the quarter in
which the first contribution is made.

e The Fixed Account Fee and Paper Delivery Fee (if
applicable) are waived if your account balance is $15.00
or less.

e Partial withdrawal: Quarterly fees are not assessed at the
time of a partial withdrawal.

e A Paper Check Fee of $5.00 will be assessed if you
request a paper check for a full or partial withdrawal. You
are unable to request a paper check if your account
balance is less than $15.00 and will be directed to set up
electronic bank transfer (ACH) to a bank account. If you
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do not have a bank account, please contact Client

Services.

o Full withdrawal: If you request a paper check for a full
withdrawal, the Paper Check Fee will be deducted from
your account balance before the distribution.

o Partial withdrawal: If you request a paper check for a
partial withdrawal, the Paper Check Fee will be
deducted from your withdrawal amount.

Savers can avoid the Paper Delivery Fee and the Paper
Check Fee by logging into their account and establishing
electronic delivery and electronic bank transfer (ACH).

Penalties

The IRS may charge taxes and/or penalties on distributions
from your account before you reach the age of 59 %,
although there are several exceptions that may apply (such
as if you are disabled). You should consult the IRS or your
tax advisor before making any withdrawals in this
circumstance. You may review IRS guidelines at the IRS
website.

You also may establish your own IRA outside of CalSavers
and transfer your account to that IRA. Contact Client
Services at 855-650-6918 or clientservices@calsavers.com
for more information on how to transfer your account.

Investments

How do | find out more about my investment options?
Visit the Investment page on www.calsavers.com or contact
Client Services at 855-650-6918 or
clientservices@calsavers.com
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Employment Related

I was enrolled through a facilitating employer, what
happens to my account if | change employers?

Your CalSavers account belongs to you and is not tied to
your employer. You can keep it throughout your career. If
you change employers, your money remains in your account
and you can contribute to it independent of an employer. If
you work for a new employer that facilitates the CalSavers
Program, you will receive enrollment notification and payroll
deductions into your CalSavers account will begin at your
new employer unless you choose to opt out.

What if my new employer doesn’t sponsor a retirement
plan or facilitate CalSavers?

State law mandates that all California employers with 5 or
more employees facilitate employee contributions into the
CalSavers Program if they don’t offer an employer-
sponsored retirement plan. If you believe your employer is in
violation of this mandate, please contact us and we will
research your inquiry.

What happens to my account if | move out of state?
Your CalSavers account belongs to you and stays with you
even if you move out of state. You have a few options. You
may continue to make deposits directly from your bank
account if you would like, or you may simply leave your
investments in your account and discontinue new
contributions, or you may move your funds to another IRA.
You will not be able to make payroll contributions through
your employer if you are working outside of California unless
your employer offers payroll direct deposit.

Can | participate if I’'m a gig worker, self-employed or
independent contractor?

Yes, you can sign up for an account directly on your own
and make contributions through your bank account.
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I hold multiple jobs with eligible employers, can |
participate with each one?

Yes, as long as each employer is a CalSavers participating
employer. Unless you opt-out or make a different election,
each employer will automatically deduct contributions from
your pay and send them to your CalSavers account.

Even if you have multiple employers, all your contributions
will be held in a single account in your name.

My employer doesn’t provide access to CalSavers. How
can | participate?

You can sign up for an account on your own and make
automatic payments from your bank account. After
establishing your own account, you may ask your employer
if they would be willing to make a payroll deduction for you,
but the employer is not required to do this.

Before deciding to contribute to CalSavers, you should
determine if your employer offers a retirement plan and
consider whether you’d be better off contributing to your
employer’s plan rather than CalSavers.

When can my employer register for the Program?

Each spring, we assess employer eligibility based on
employee data employers submit to the Employment
Development Department (EDD) for the prior year. After
reviewing these records, if an employer does not sponsor a
workplace plan and has an average of 5 or more California
employees, the employer will be required to register by
December 31 of the current year. Employers will be notified
of their registration deadline.

Beginning January 1, 2023, employers with an average of 1-
4 employees can register with CalSavers and will be
required to register by December 31, 2025, if they do not
sponsor a retirement plan.
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How will I know if my employer is sending my payroll
contribution to my CalSavers account?

You can monitor your account online at any time. If you don’t
see your contribution, call Client Services at 855-650-6918.

Can my employer make matching contributions to my
account?

No. Employers are not allowed to contribute to an employee
account or match employee contributions. Employers only
remit employee contributions to each employee’s account.

What if my employer submits an invalid Social Security
number or ITIN?

If an employee’s Social Security Number or ITIN appears to
be invalid or cannot otherwise be confirmed then the
employee will not be enrolled or have an account
established. CalSavers will advise the employee’s employer
to not make payroll deductions, without mention of the
invalid SSN or ITIN. CalSavers will not share any information
with anyone, including your employer or government
agencies, about whether an SSN or ITIN is invalid or cannot
be confirmed.

I work for a non-profit: am | eligible to participate?
Non-profit employees are eligible to participate if they are at
least age eighteen and meet the state definition of an
employee. Specifically, if you have the status of an
employee under Unemployment Insurance Code Sections
621 et seq, receive an Internal Revenue Service Form W-2
with California wages from a participating employer, or are a
sole proprietor or partner in a partnership that is an eligible
employer, then you are likely to be eligible to participate in
the Program subject to California law and the federal rules
governing Roth IRAs. Aside from specific categories of
employers, like religious or tribal organizations, non-profit
organizations are not exempt from the mandate.

Volunteers who are not considered employees under state
law are not eligible and will not be included in counting a
non-profit employer’'s number of employees.
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I work for areligious organization: am | eligible to
participate?

Religious organization employees are eligible to participate
as individuals if they are at least age eighteen and have
earned income. Religious organizations are exempt from the
state law establishing CalSavers.

Fees and Costs

Do | have to pay an annual fee for my account?
CalSavers charges fees to pay for servicing accounts,
providing customer support, and the operating expenses
associated with managing the underlying investment funds
in which your funds are invested.

Total Annualized Asset-
Based Fee

Fee for the annual costs
and expenses for
account maintenance
and administration
including costs
associated with each
Investment Option.
Refer to the Program
Disclosure Booklet for
more information.

Fee Fixed Account Fee
Fee for account
maintenance and
administration.

Description

Amount $4.50 per quarter

($18.00 annually)

Ranging from 0.325% to
0.49% of an account
balance, depending on
the investment
choice(s).! Ranging
from 0.325% to 0.49%
of an account balance,
depending on the
investment choice(s).

This means saver will
pay between 33 cents
and 49 cents per year
for every $100 in an
account.
Assessed on the last|Fees accrue daily and
day of each quarter: |are factored into the
March 31, June 30, price of an investment
September 30, and |option.

When
Assessed
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December 31
annually.

It will not be

assessed until at

least 90 days after

the initial

contribution and will

not be assessed for

the quarter in which

the first contribution

is made.
The Total Annualized Asset-Based Fee (0.325% to 0.49%) includes
the Underlying Fund Fee (0.025%-0.19%), the State Fee (0.05%),
and the Program Administration Fee (0.25%)

Are there any activity-based fees?

CalSavers assesses a fee for those who use paper delivery
for two activities. Both Activity-Based Fees will be
automatically deducted from a savers account. Savers will
not be bhilled. All savers are assessed these fees unless they
opt into electronic delivery.

Fee Paper Delivery Fee
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Fee for paper delivery of account
statements, disclosure materials,
transaction & profile confirmations,
and other communications
(excluding IRS Tax forms).

Description

Amount $1.25 per quarter.

($5.00 annually)

The Paper Delivery Fee is assessed
at the end of each quarter.

When Assessed

It will not be assessed until at least
90 days after the initial contribution
and will not be assessed for the
quarter in which the first contribution
is made.

This fee can be avoided by opting
into electronic delivery.

Go Paperless! You can save $1.25 per quarter ($5.00 per
year) by setting your account document delivery preference
to electronic delivery for both Account Statements and
Transaction & Profile Confirmations.

It's fast, secure, better for the environment, and more

affordable for you.

Fee Paper Check Fee

Description Fee for the delivery of funds by
paper check.

If there are insufficient funds to
cover this fee, the saver will be
directed to set up electronic bank
transfer (ACH withdrawal) to a bank
account.
Amount $5.00 per check.
When Assessed Upon request of a paper check.
Establish Electronic Bank Transfer - You can avoid this
fee by establishing electronic bank transfer (ACH) before
you initiate a distribution/withdrawal.

When you set-up electronic bank transfer (ACH), you also
have the ability to deposit additional funds into your account
to invest.
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Can more than one fee be assessed at a time?
Yes. Depending on circumstances, more than one fee can
be assessed at one time.

For example, if you initiate a full withdrawal of money from
your account and receive a paper check, the following fees
will be assessed: a Fixed Account Fee for that quarter
($4.50) and the Paper Check Fee ($5.00). These fees will be
deducted from the account first before a distribution is made.

How can | waive activity-based fees?

You can waive the Paper Delivery Fee by logging into your
account and changing your delivery preference to electronic
for both Account Statements and Transaction & Profile
Confirmations.

You can avoid the Paper Check fee by establishing
electronic bank transfer (ACH) before you withdraw funds
from your account.

Savers are unable to request a paper check if the account
balance is $15.00 or less. Savers with an account balance of
$15.00 or less will need to set up electronic bank transfer
(ACH). If a saver does not have a bank account or if they
have questions about setting up ACH, please call Client
Services at (855) 650 — 6918.

Risk of Investment Funds

Is my money and rate of return guaranteed?

No. All investments have some form of risk. However, the
program offers a range of investment types to help you build
an investment option that balances different levels of risk for
your individual circumstance.

General
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Do you need my signature?

Most transactions can be completed through the CalSavers
website or by contacting Client Services at 855-650-6918 or
clientservices@calsavers.com. Certain transactions, like
making someone other than your spouse (if married) the
primary beneficiary to your account would require a
signature. You will be given additional instructions when
your signature is required to complete a transaction.

What are the default elections?

If you enrolled in the Program through a participating
employer and don’t specify your settings, your contributions
will start at 5% of your gross pay and will automatically
increase 1% on or about January 1 of each year for three
years up to a maximum of 8%. Your initial contributions will
be allocated to the CalSavers Money Market Fund for 30
days and after the 30-day period has elapsed, all
contributions and earnings in the CalSavers Money Market
Fund at that time, and all subsequent contributions, will be
automatically transferred to a CalSavers Target Retirement
Fund determined by your age. The 30-day period begins on
the date of your first contribution into the CalSavers Money
Market Fund.
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Investment Options for Default Elections Based on

Age and Year of Retirement
Date of Birth Target Retirement Investment Option
Years

12/31/1952 or| 2017 | or | earlier | CalSavers Target

Earlier Retirement Fund

1/1/1953 —-| 2018 | - 2022 | CalSavers Target

12/31/1957 Retirement Fund
2020

1/1/1958 —| 2023 | - 2027 | CalSavers Target

12/31/1962 Retirement Fund
2025

1/1/1963 —| 2028 | - 2032 | CalSavers Target

12/31/1967 Retirement Fund
2030

1/1/1968 —| 2033 | - 2037 | CalSavers Target

12/31/1972 Retirement Fund
2035

1/1/1973 —| 2038 | - 2042 | CalSavers Target

12/31/1977 Retirement Fund
2040

Uhkpnpnudtibph Cinpuiiptitp Lebjjugh Conpmpiniattph
Sandwp * Zhdinfws Swiphph b Ykiuwpnywlh Supbkplh
dpw
Oyt Phpuwluuyhl Ukl
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Swphukp
12/31/1952 | 2017 |Yud | un]kh | CalSavers-h
und wlgh dun | @hpuhiught
Jun Ghkuwpnowluyht
bnlin
1/1/1953 —| 2018 - 2022 | CalSavers-h
12/31/1957 Fhpupiwght
Ghkuwpnowlught
bnlin 2020
1/1/1958 —| 2023 - 2027 | CalSavers-h
12/31/1962 Ehpwjuuwght
Ghluwpnowluyht
bnlin 2025
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1/1/1978  —| 2043 | - 2047 | CalSavers Target

12/31/1982 Retirement Fund
2045

1/1/1983  —| 2048 | - 2052 | CalSavers Target

12/31/1987 Retirement Fund
2050

1/1/1988 —| 2053 | - 2057 | CalSavers Target

12/31/1992 Retirement Fund
2055

1/1/1993 —| 2058 | - 2062 | CalSavers Target

12/31/1997 Retirement Fund
2060

1/1/1998 —| 2063 | - 2067 | CalSavers Target

12/31/2002 Retirement Fund
2065

1/1/2003 —| 2068 | - 2072 | CalSavers Target

12/31/2007 Retirement Fund
2070

1/1/2008 or| 2073 | or | later |Funds to be added

Later at a later date

The CalSavers Money Market Fund has less of a focus on
growth than the other investment options in the Program.
The CalSavers Target Retirement Funds have a balance of
stocks and bonds based on your age that automatically
adjusts over time (i.e., when you’re young, your investments
will be more aggressive and as you age, they will be more
conservative). You may change these settings at any time.
For more information on investments visit the Investment
webpage on the CalSavers website.
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1/1/1963 —| 2028 - 2032 | CalSavers-h

12/31/1967 Fhpwiwghte
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1/1/1968 —| 2033 - 2037 | CalSavers-h
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1/1/1973 —| 2038 - 2042 | CalSavers-h

12/31/1977 Fhpwhuwght
Ghkuwpnowlught
bnlin 2040

1/1/1978 —| 2043 - 2047 | CalSavers-h

12/31/1982 Fhpwjuwght
Ghuuwpnowlught
bnlin 2045

1/1/1983 —| 2048 - 2052 | CalSavers-h

12/31/1987 Phpwjuwghl
Ghuwpnowluyht
bnlin 2050

1/1/1988 —| 2053 - 2057 | CalSavers-h

12/31/1992 Fhpwjuwghtu
Ghuuwpnowlught
bnly 2055

1/1/1993 —| 2058 - 2062 | CalSavers-h

12/31/1997 Fhpwhiwgh
Thuuwpnowluwjht
bntin, 2060

1/1/1998 —| 2063 - 2067 | CalSavers-h

12/31/2002 Bhpwhuwght
Ghkuwpnowluyht
dnlny 2065

1/1/2003 —| 2068 - 2072 | CalSavers-h

12/31/2007 Fhpwhiwgh
Thuuwpnowluwjht
bntiy 2070

1/1/2008 2073 | YQwd | Udbth | $nankp, npnip

Jud wykih my | whkwnp Funjbjugki

nip wi/ljh nip

CalSavers tpudwljuts Sniljugh dnunp wytih phs £
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What is the difference between a Roth IRA and a
Traditional IRA?

With a Roth IRA you make contributions to your account that
are not tax deductible, but all the money you contribute can
be withdrawn at any time without incurring any tax or
penalties if you need it. The earnings on your contributions
may also be withdrawn on a tax-free basis if certain
qualifications are met. In a Traditional IRA, you are generally
contributing on a pre-tax basis, depending on your income.
When you withdraw money from a Traditional IRA, you
generally pay taxes on money withdrawn. This is a simplified
summary. Please consult a financial advisor for information
specific to your own circumstances.

Can | save through a Traditional IRA instead of a Roth
IRA?

CalSavers currently offers an option to savers who would
like to recharacterize their contributions to a Traditional IRA.
You can complete this action online, use this form, or
contact Client Services to get the process started.

How do | know if Roth or Traditional IRA is right for me?
There are many factors that go into this decision. If you are
uncertain as to which is right for you, please contact a
financial advisor. One important consideration is the income
limit on Roth IRAS; please see the IRS website for more
information on income limits.
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If | have a CalSavers IRA, can | have another IRA or
retirement plan at the same time?

Yes, but please note annual contribution limits apply across
the accounts. The CalSavers Program will not have
information on any other IRAs you may contribute to or
whether you also participate in an employer retirement plan.
It is your responsibility to ensure that across all of your IRAs,
you are contributing within the IRS’ annual limits, which can
be found here. Please consult a tax expert or financial
advisor to discuss your specific circumstances.

Is CalSavers information available in other languages?
All program information is available in English and Spanish.
The majority of the Program website (www.calsavers.com) is
currently available in English, Spanish, simple Chinese,
Viethamese, Korean, Filipino, Japanese, Russian,
Armenian, and Punjabi. Over time, communication materials
and the website will be translated into additional languages.
In addition, Client Services phone support is available in
nearly all languages by calling 855-650-6918.

Can the state take my money?
No. The money in the account is your money and the state
has no access to it.

How long can my money stay in my account?
Please consult your tax advisor for more information, but the
following generally apply:

e For a Roth IRA (the standard CalSavers account type),
it can stay in as long as you like until you pass away.

e If you contribute to a Traditional IRA when it becomes
available, the IRS has Required Minimum Distributions
(RMD’s) that you must begin taking withdrawals the
year that you turn age 72.

How much will | be able to save for retirement?
Check out the Retirement Calculator on the CalSavers
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website to see how much you can save.

Does saving through this program impact my eligibility
for other programs like SNAP or TANF?

In general, federal benefits programs do not count
retirement assets against a person's eligibility. For more
information, check with your benefits office.

Does saving through this program impact my eligibility
for financial aid for college?

In general, qualified retirement accounts are not counted for
federal financial aid; however, you should carefully review
your own circumstances with a tax expert or financial
advisor. Withdrawals from IRAs can also jeopardize financial
aid for the year following the withdrawal. For more
information, check with your financial aid office.

How do | access my CalSavers account?

You can access your CalSavers account at any time online
at saver.calsavers.com or by calling the Program
administrator at 855.650.6918 from Monday through Friday,
8:00 a.m. to 8:00 p.m. Pacific Standard Time. You are
encouraged to register online for easy access where you will
be able to:

e update your contact information;

* check your CalSavers account balance;

e adjust your contribution elections;

e designate or change beneficiary information;
* change investment allocations; and

*  request a distribution.

Can | roll over my money from another retirement
savings account into my CalSavers account?

Yes, you can roll over money from another retirement
savings account into your CalSavers account. Participants
should consult with a tax expert or financial advisor before
making any changes to better understand any steps to take
and restrictions that may apply. For rollovers from pre-tax
retirement plans like 401(k)s and 403(b)s, money will be
taxed to convert it from pre-tax to post-tax status for
inclusion in a Roth IRA. You can initiate a rollover in
CalSavers by mailing an IRA Contribution Form to the
Program. For more information, see CUSTODIAL
ACCOUNT AGREEMENT - Article IX - 9.13 Transfers or
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Rollovers from Other Plans and DISCLOSURE
STATEMENT -- Income Tax Consequences of
Establishing a Roth IRA - J. Rollovers and Conversions.

When will | receive statements and confirmations?

You will receive quarterly statements detailing the
transactions in your CalSavers account for the previous
quarter. You will receive a confirmation for each transaction
in your CalSavers account, except for payroll contributions
through your employer. You can choose to receive
statements, transaction confirmations, and other personal
correspondence via electronic delivery or in paper format.

Your statement is not a tax document and should not be
submitted with your tax forms. However, your statement(s)
may be helpful to determine how much you withdrew or
contributed during the previous tax year. Some tax
documents you should expect to receive from CalSavers
includes the IRS Form 5498 (showing your contributions to
your account) and the IRS Form 1099-R (if you take a
distribution from your account).

See CUSTODIAL ACCOUNT AGREEMENT - Article IX —
9.03 Representations and Responsibilities for additional
important information regarding statements, confirmations
and correspondence.

How long will it take for the Program to make changes
that | request to my account?

Unless you are notified otherwise, notices, changes,
Investment options selections, and other elections relating to
your CalSavers account will take effect or be entered into
the payroll system within a reasonable period of time after
the Program administrator or your employer has received
the appropriate documentation in good order, but no later
than (i) 30 days from the Program administrator’s receipt of
your notice of change or (ii) the length of time prescribed
under the Program Rules. The Program, CalSavers
Retirement Savings Board, the state and the Program
administrator are not responsible for the accuracy of the
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documentation you submit to us to make changes to your
CalSavers account, whether submitted online or in paper
form.

What documentation does the Program need from me to
process my requested transactions?

To process any transaction in the Program, all necessary
documents must be in good order, which means executed
when required and properly, fully, and accurately completed.

Are there materials available for the blind or those with
difficulty seeing?

Upon request, CalSavers can provide materials in braille. It
may require a few weeks to distribute materials in braille.
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CalSavers Gkiuwpnowluyhl Mhuwnnpnipiniabbph Opughpp («CalSavers» Jund «Opwghp») UYZ2-h wojnwunuyupdh wjinndwn
gnubguwl wwhnid E, npp JEkpuwhulpymd ECalSavers Ykhuwpnowluyhl Maugnpulul onphpnh («funphnipp») Gnpdhg.
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pywé F Opugpp Fugwhuyulwi ppnylned, npp hwuwbkyhE saver.calsavers.com Juypniid: CalSavers-p sp hnjwiun/npynid
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CalSavers-i wnwgwplnud I funphpnh nnupg plunpyjué bkpppniduyghln imupplpulokp: CalSavers-h Ghpnppniduyhh
wnwppkpu§bkph dwupl jpugnighs wknkinipnibabph hunfup uyglkyEp saver.calsavers.com Juyp: CalSavers-niu huioijj
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E Opwgph JEpupkpyuy pojnp hupgbpp nignki CalSavers-pi: @npSwnunniibpp qunwupnubuwnynipne i sEq fpnid Quyppnpbpuyh
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