RETIREMENT SAWINGS PROGRAM

Frequently Asked Questions — Saver

Tién Cua Quy Vi. Twong Lai Caa Quy Vi.
saver.calsavers.com

Cau Hoi Thuorng Gap - Nguoi Tiét Kiém

Eligibility

How do | participate in CalSavers?

There are two ways you can join the Program: through an
employer, or on your own if you do not have access to a
retirement savings plan through your employer.

Joining through an employer (most common)

If you are at least 18 years of age and employed by an eligible
employer, you are eligible to participate in CalSavers. There
are no minimum requirements based on hours worked or
tenure with your employer.

Specifically, if you have the status of an employee under
Unemployment Insurance Code Sections 621 et seq., receive
an Internal Revenue Service Form W-2 with California wages
from a participating employer, or are a sole proprietor or
partner in a partnership that is an eligible employer, then you
are likely to be eligible to participate in the Program subject to
California law and the federal rules governing Roth IRAs.

Enrolling on your own

You can participate if you're a gig worker, self-employed,
independent contractor, or work for a non-participating
employer. To enroll on your own (not through an employer),
you must have earned income, be at least age eighteen, have
a bank account from which you will make contributions, and
provide some personal information, including full legal name;
Social Security number or Individual Taxpayer Identification
Number; date of birth; physical U.S. street address; designated
email address; and any other information reasonably required
by the Program for purposes of administering the Program.
You can make one-time contributions or set up recurring
contributions (each must be at least $10).

Do | need to have a bank account to participate?

No, not if your employer is deducting the money directly out of
your paycheck. If you choose to self-enroll in CalSavers
separate from an employer arrangement, then you would need
to link your bank account to your CalSavers account through
the Saver website.

Ban c6 cau héi hoac can hé tro?
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Tw cach da diéu kién

Lam thé nao dé tham gia vao CalSavers?

C6 hai cach dé tham gia Chwong trinh: théng qua nha
tuyén dung, hay chinh ban néu ban khéng thé tiép can
chwong trinh tiét kiém hwu tri thdng qua nha tuyén dung.

Tham gia théng qua nha tuyén dung (phd bién nhét)

Néu ban ttr 18 tudi tré Ién va dwoc tuyén dung bdi nha
tuyén dung hop 1&, ban da didu kién tham gia CalSavers.
Khoéng cé yéu cau téi thiéu dwa trén gier lam viéc hay thoi
gian tai chtrc véi nha tuyén dung cta ban.

Cu th&, néu ban c6 trang thai ngudi lao déng theo cac
Doan 621 tré di, Bd luat Bao hiém That nghiép, nhan
Mau Dich vu Thu nhap Noi bd W-2 véi mire lwong tai
California tir nha tuyén dung tham gia, hoac & chi sé
hivu duy nhét hay déi tac trong cong ty hop danh la nha
tuyén dung hop 1&, vay ban cé kha nang du diéu kién
tham gia Chwong trinh theo luat phap California va cac
bé luat lién bang vé IRAs Roth.

Tw ghi danh

Ban c6 thé tham gia néu ban 14 nhan vién hop déng, tw
kinh doanh, nha thau déc lap hodc lam viéc cho nha
tuyén dung khong phai la thanh vién cta chwong trinh
nay. Dé tw ghi danh (khong thdng qua nha tuyén dung),
ban phai c6 thu nhap kiém dwoc, téi thidu 18 tudi, co tai
khoan ngan hang dé thuwc hién déng gép, va cung cap
mot s6 théng tin ca nhan, bao gém tén ddy da hop phéap;
sb An sinh X& hoi hay S& Nhan dang Ngudi déng thué
Ca nhan; ngay sinh; dia chi thuc té tai My; dia chi email
dwoc chi dinh; va cac thdng tin khéc can thiét theo yéu
clu ctia Chuwong trinh cho cac muc dich quan ly Chwong
trinh. Ban c6 thé thuc hién cac khoadn déng gép mét Ian
hoéc thiét 1ap cac khoan déng gop dinh ky (méi lan it nhat
$10).

T6i c6 can tai khoan ngan hang dé tham gia khéng?
Khong, khong can néu nha tuyén dung trir tién truc tiép
tr phiéu lwong ctia ban. Néu ban chon tw ghi danh
CalSavers ma khong théng qua nha tuyén dung, vay ban
sé& can lién két tai khoan ngan hang cdia minh véi tai
khoan CalSavers thong qua trang web Saver.
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Do | need to have a Social Security Number to participate?
You must either have a Social Security Number or an
Individual Taxpayer Identification Number.

Account Information

How do | make changes to my CalSavers account if | want
to save more, or less, or choose different investments?
Simply log in to your account or contact Client Services at 855-
650-6918. You will be able to change your contribution rate,
investment choices, designate a beneficiary, and turn
automatic escalation on or off.

What happens to my CalSavers account if | die?

When you enroll, you are asked to designate a beneficiary
(person/s who should get your money if you die). If you don’t
designate a beneficiary, then the money will be passed along

to your spouse. If you are not married at the time of your death,

the money will go to your estate if you haven't designated a
beneficiary. It is important to add a beneficiary to your account
so you can make sure that the person you designate receives
your money.

Enrollment and Opt-Out Processes
Through an Employer

How does the enrollment process work?

After your employer registers, eligible employees will be
enrolled in the Program automatically, unless they choose to
opt out. If you were hired on or before the date your employer
registers with the Program, the Program will enroll you within
30 days after you receive your welcome information with the
Program, unless you choose to opt out. If you were hired after
your employer registers with the Program, your employer is
required to add your information within 30 days.

After your registers, they will provide the names, Social
Security number or Individual Tax Identification Number, and
contact information of eligible employees to the CalSavers
Program. CalSavers will then contact the employees directly
using the email or mailing address provided by the employer
and provide them an employee information packet, which
details the program. When you receive the packet you can:

e Do nothing, and then after 30 days you will be
automatically enrolled in the Program under the default
elections;

Ban c6 cau héi hodc can hé tro?
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Cau Héi Thwéng Gap
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T6i c6 can Ma sé An sinh Xa hoi dé tham gia khong?
Ban phai c6 Ma sb An sinh Xa hoi hoac S6 Nhan dang
Nguw&i déng thué Ca nhan.

Théng tin Tai khoan

T6i c6 thé thwe hién nhirng thay déi nhw thé nao cho
tai khoan CalSavers néu tdi mudn tiét kiém nhiéu
hon, hay it hon hay chon cac cach dau tw khac?

Chi can d&ng nhap tai khoan ctia ban hoac lién hé voi
Dich vu Khéch hang qua sb 855-650-6918. Ban sé& c6 thé
thay ddi mrc ddng gop clia minh, cac lwa chon dau tw,
chi dinh nguwoi thu hwéng va bat hodc tat bao céo tw
dong.

Piéu gi xay ra v&i tai khoan CalSavers cua toi néu t6i
chét?

Khi ban ghi danh, ban sé& dwoc yéu ciu chi dinh mét
ngudi thu hudng (ngudi/nhirng ngwoi sé nhan tién néu
ban qua d&i). Néu ban khéng chi dinh ngwoi thu hwéng,
vay sb tién sé dwoc chuyén cho vo/chdng cia ban. Néu
ban chwa két hon tai thoi diém qua doi, sé tién sé dwoc
chuyén t&i nha ban néu ban chwa chi dinh nguéi thu
hwéng. Viéc thém ngudi thu hwéng 1a rat quan trong véi
tai khoan ctia ban dé ban c6 thé bao dam nguwdi ma ban
chi dinh nhan dwoc tién cda ban.

Quy trinh Ghi danh va Tt chdi
Thoéng qua Nha tuyén dung

Quy trinh ghi danh hoat déng nhw thé nao?

Sau khi nha tuyén dung ctia ban ghi danh, cac nhan vién
da didu kién sé dwoc ghi danh vao Chwong trinh tw
dong, trir khi ho chon T chdi. Néu ban dwoc tuyén dung
vao ho&c trwéc ngay nha tuyén dung ctia ban dang ky
Chwong trinh, Chwong trinh s€ ghi danh cho ban trong
vong 30 ngay sau khi ban nhan dwoc thdng tin chao
mirng ctia Chuong trinh, trir khi ban chon tr chdi. Néu
ban duwoc tuyén dung sau khi nha tuyén dung cta ban
dang ky Chuwong trinh, nha tuyén dung sé phai bd sung
thdng tin cda ban trong vong 30 ngay.

Sau khi nhan vién dang ky, ho sé& cung cép tén, s6 An
sinh X& hoi hodc S& Nhan dang Thué C4 nhan, cung
thong tin lién lac cta nhivng nhan vién da diéu kién dé
cho Chwong trinh CalSavers. Sau do6, CalSavers sé lién
hé truc tiép v&i nhan vién bang cach s dung email hodc
dia chi gt thw do nha tuyén dung cung cap va cung cap
cho ho mét géi thong tin danh cho nhan vién, trong dé6 md
ta chi tiét v& chwong trinh. Khi ban nhan dwoc géi, ban
c6 thé:
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Customize your account online or by contacting Client
Services to select a different contribution amount and/or
investment option; or

Decide not to participate and opt-out of the program by
going online, by calling our automated phone system at
(855) 650 — 6918, visiting calsavers.com/myaccount, or
complete and mail-in the paper opt-out form. If you opt out
now, you can opt back into the program in the future.

If the Program administrator is unable to process your
enrollment for any reason, your employer will be notified
immediately with instructions to not remit contributions on your
behalf. The Program administrator will subsequently notify you.
Such communications shall be held in the strictest confidence
and shall not be used for any purpose outside of the Program.

What is my employer’s role?
Your employer plays a limited role in facilitating the Program.

Your employer is responsible for the following:

providing the following information about you to the
Program administrator for the establishment of a
CalSavers account in your name: full legal name; Social
Security number or Individual Taxpayer Identification
Number; date of birth; physical U.S. street address;
designated email address, if applicable; and any other
information reasonably required by the Program for
purposes of administering the Program.

setting up payroll deductions for you and remitting the
contributed amounts promptly to the Program
administrator.

Your employer will not:

require, endorse, encourage, prohibit, restrict, or
discourage employee participation in the Program.
contribute to your account or match your contributions to
the Program,;

have any discretionary authority, control, or responsibility
for the Program;

receive any direct or indirect compensation in relation to
the Program;

provide tax, legal, investment, or other financial advice or
direction about the Program; or

manage your personal information with the Program,
including your beneficiary designations.

Do | have to participate?

Ban c6 cau héi hodc can hé tro?
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Cau Héi Thwéng Gap
Nguwei Tiet Kiém

e Khéng lam gi, va sau d6 30 ngay ban sé tw déng
dwoc ghi danh vao Chwong trinh vé&i cac lwa chon
mac dinh;

e Tuy chinh tai khoan ctia ban qua mang ho&c béng
céch lién hé v&i Dich vu Khach hang dé chon sé tién
déng gop va/hodc tlly chon dau tw khac; hodc

e Quyét dinh khong tham gia va chon tlr chdi chuong
trinh bang céach truy cap truc tuyén, bdng cach goi
dén hé thdng dién thoai tw déng clia ching tdi theo sb
(855) 650 - 6918, truy cap calsavers.com/myaccount,
hodc dién day da va gl don tlr chdi bang gidy. Néu
ban tlr chéi ngay bay gi®, ban cé thé chon tham gia lai
chwong trinh trong twong lai.

Néu nguoi quén ly Chuong trinh khong thé xa Iy ghi
danh ctia ban vi b4t ky ly do gi, nha tuyén dung cta ban
sé dwoc thong bao ngay lap tirc véi hwéng dan khong
gUi tién déng gop thay cho ban. Ngwoi quan ly Chuong
trinh sau dé sé thong bao cho ban. Cac hoat déng lién lac
nay phai dwoc bao mat & mirc nghiém ngat nhat va
khéng dwoc st dung cho bat ky muc dich nao ngoai
Chwong trinh.

Vai trd ctia nha tuyén dung caa toi la gi?
Nha tuyé&n dung ctia ban déng mét vai trd han ché trong
viéc thurc hién Chuong trinh.

Nha tuyén dung cta ban chiju trach nhiém:

e cung cap thong tin sau day vé ban cho nguoi quan ly
Chuong trinh dé thiét lap tai khoan CalSavers thay
cho ban: tén ddy dt hop phéap; S6 An sinh X& hoi
hodc M& sé Nhan dang Nguoi dong thué Ca nhan;
ngay sinh; dia chi thyc sy tai Hoa Ky; dia chi email
dwoc chi dinh, néu co; va bat ky théng tin nao khac
dwoc Chuong trinh yéu cdu mét cach hop ly cho cac
muc dich quan ly Chwong trinh.

o thiét 1ap cac khoan khau trir lwong cho ban va gl
tién dong gop kip thoi cho ngudi quan ly Chwong
trinh

Nha tuyén dung ctia ban sé khéng:

e yéu cau, tng ho, khuyén khich, ngan cAm, han ché
hoac khéng khuyén khich nhan vién tham gia vao
Chwong trinh.

e dong gdp vao tai khoan cltia ban hodc déi rng khoan
dong gép cla ban véi Chuwong trinh;

o c6 bat ky quyén han nao, quyén kiém soéat hay trach
nhiém vé&i Chwong trinh;

« nhan b4t ky khoan bdi thwéng trye tiép hay gian tiép
nao lién quan t&i Chuwong trinh;

o tw van hay chi dan thué, phap ly, dau tw hay tai chinh
khéc vé& Chwong trinh; hodc

e quan ly thong tin cA nhan cta ban vé&i Chwong trinh,
bao gdm ca thong tin chi dinh ngwéi thu huéng.

T6i c6 phai tham gia khdong?
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No, the CalSavers Program is completely voluntary for
employees. If you do not wish to participate, you can opt out at
any time.

How do | opt out?

You can opt out online or by contacting Client Services at 855-
650-6918 or clientservices@calsavers.com. You can also opt
out by mail using the form found on our website. In order to opt
out, you must provide the last four digits of their Social Security
Number or Individual Tax Identification Number, date of birth,
and ZIP Code.

If you opt out within the 30-day period after the Program
administrator notifies you to confirm the establishment of your
CalSavers Account and provides you with instructions on how
to access the Program Documents (the “30-Day Notification
Period”), no payroll deductions will be made on your behalf,
and your CalSavers account will not be activated. If you
choose to end your participation in the Program after the 30-
Day Notification Period and payroll deductions have started,
your payroll deductions will generally be terminated before the
next pay cycle, no later than 30 days after your request. If
contributions have already been made into your CalSavers
account, you may: (i) leave your money in your CalSavers
account to grow your retirement savings; (ii) transfer or roll
over your CalSavers account to another Roth IRA; or (iii)
request a distribution at any time, subject to Roth IRA
distribution laws. NOTE: any investment earnings withdrawn
may be taxable and subject to “early withdrawal” tax penalties.
See DISCLOSURE STATEMENT - Income Tax
Consequences of Establishing a Roth IRA for more
information and contact your tax advisor for assistance.

If | opt out, how and when can | get back in?
You can opt back in at any time online, by phone, or by mailing
in a form.

What if | do nothing?

If you enrolled in the Program through a participating employer
and do nothing after you receive the employee information
packet by email or mail, a payroll-deduction of 5% of your
gross pay will be contributed to your account each pay cycle
beginning with the first payroll cycle after 30 days from when
the employee information packet detailing the program is sent
to you. Your payroll deductions will automatically increase 1%
on or about January 1 of each year for three years up to a
maximum of 8%. Your initial contributions will be allocated

to the CalSavers Money Market Fund for 30 days and after the
30-day period has elapsed, all contributions and earnings in
the CalSavers Money Market Fund at that time, and all
subsequent contributions, will be automatically transferred to

Ban c6 cau héi hodc can hé tro?
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Cau Héi Thwéng Gap
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Khong, Chuong trinh CalSavers la hoan toan tw nguyén
doi v&i nhan vién. Néu ban khong muon tham gia, ban c6
thé tlr chdi bat c Idc nao.

Toi tir chdi nhw thé nao?

Ban c6 thé tr chdi qua mang hodc bang cach lién lac vé&i
b6 phan Dich vu Khach hang tai 855-650-6918 hoac
clientservices@calsavers.com. Ban cling c6 thé ttr choi
qua thu bang cach s dung mau don trén trang web cta
chuing t6i. D& tir chdi, ban phai cung cap 4 sb cudi clia Sb
An sinh X& hoi hodc Ma sé Nhan dang Thué Céa nhan,
ngay sinh va ma vung.

Néu ban chon tr chéi trong khoang thoi gian 30 ngay sau
khi nguwoi quan ly Chwong trinh thdng bao xac nhan viéc
thiét 1ap Tai khoan CalSavers clia ban va cung cap cho
ban hwéng dan vé cach truy cap Tai liéu Chwong trinh
(“Khodng thoi gian thdng bao 30 ngay”), ban sé khong bi
khAu trir tién lwong dwoc thwe hién thay cho ban, va tai
khoan CalSavers clia ban sé khéng duwoc kich hoat. Néu
ban chon chdm dirt tham gia Chwong trinh sau Théi han
Thong béo 30 ngay va cac khoadn khau trir lwong da bét
dAu, cac khoan khAu trlr lwong ctia ban thwérng sé bi
cham dut trwde chu ky lvong tiép theo, khong qua 30
ngay sau khi ban yéu cau. Néu cac khoan déng gép da
dwoc glri vao tai khodn CalSavers cla ban, ban cé thé:
(i) @& tién cua ban trong tai khoan CalSavers dé tang
khoan tiét kiém huwu tri clia ban; (i) g&ri hodc chuyén tai
khoan CalSavers cta ban sang IRA Roth khac; hoac (iii)
yéu ciu phan phéi b4t ky Itc nao, tuan theo luat phan
phdi IRA Roth. CHU Y: Céc khoan thu nhap dau tw dugc
rat cé thé bi tinh thué va chiu tién phat thué “rut tién
sé&m”. Hay xem TUYEN BO TIET LO - Hé qua Thué Thu
nhap do Thiét 1ap IRA Roth dé biét thém thong tin va
lién lac v&i cd van thué cta ban dé dwoc ho tro.

Néu t6i tir chéi, t6i c6 thé quay lai khi nao va nhw thé
nao?

Ban c6 thé quay lai bat cir khi ndo qua mang, qua dién
thoai hodc béng cach g&ri mau don ua thw.

Néu t6i khéng lam gi thi sao?

Néu ban ghi danh Chwong trinh théng qua mét nha tuyé&n
dung tham gia va khéng lam gi sau khi nhan dwgc goi
théng tin nhan vién qua email hodc thw, khodn khau trir
5% trén tbng lwong tlr phiéu lvong sé dwoc déng gép
vao tai khoan cda ban khi bt dadu méi chu ky tra lwong
véi chu ky tra lwong dau tién la sau 30 ngay ké tir khi goi
théng tin nhan vién cung cép thdng tin chi tiét vé chwong
trinh dwoc gtvi cho ban. Khau trlr lwong cta ban sé tw
ddng tang 1% vao hodc sau ngay 1/1 mdi nam trong 3
nam, t6i da ting 8%. Céc khoan déng gép dau tién cla
ban sé& dwoc phan bd vao Quy Thi trwong Tién té
CalSavers trong 30 ngay va sau khi két thiic giai doan 30
ngay, tat ca cac khoan dong gop va thu nhap trong Quy
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Cau Héi Thwéng Gap
Ngwoi Tiet Kiém

the CalSavers Target Retirement Fund as determined in the Thi treong Tién té CalSavers tai thdi diém doé, va tat ca
table below based on your age as reported in the Program cac khoan déng gop tiép theo, sé& dwoc tw dong chuyén
records and assumed retirement at age 65. The 30-day period  vao Quy Hwu tri Muc tiéu CalSavers nhw dwoc xac dinh
begins on the date of your first contribution into the CalSavers trong bang dwei day dwa trén do tudi ctia ban nhw dwoc
Money Market Fund. béo céo trong hd so Chwong trinh va gia dinh nghi hwu &
tudi 65. Giai doan 30 ngay b&t dau vao ngay ban thyc

Investment Options for Default Elections Based on Age hién khoan dong gop dau tién vao Quy Thj trwéng Tién té
and Year of Retirement CalSavers.
Date of Birth TargetYRetirement Investment Option Cac Phwong an Dau tw cho Lwa chon Méc dinh Dwa
ears trén Do tudi va Nam Nghi hwu
12/31/1952 or | 2017 | or | earlier | CalSavers Target Nam Nghi hvu Muc Phwong an
Earlier Retirement Fund Ngay sinh tidu : Diu tw
1’21/?13?357 —| 2018 | - 2022 ga'.sa"ers TFarggt 12/31/1952 | 2017 |hoac| Tr& | Quy Huu tr Muc
zgél(r)ement un tré vé trude vé |tiéu CalSavers
trwéc
1/1/1958 —-| 2023 | - 2027 | CalSavers Target = -
) 1/1/1953 —| 2018 - 2022 | Quy Hwu tri Muc
12/31/1962 Retirement Fund 12/31/1957 tiou CalSavers
2025 2020
1/1/1963 —-| 2028 | - 2032 | CalSavers Target 111958 —1 2023 : 2027 | Quy Huu tri Muc
12/31/1967 Retirement Fund 12/31/1962 tieu CaISavers'
2030 2025
1/1/1968 —| 2033 | - | 2037 |CalSavers Target 11/1963  —| 2028 a 2032 | Quy Huu tri Muc
12/31/1972 Retirement Fund 12/31/1967 tidu CalSavers
2035 2030
1/1/1973 —| 2038 | - 2042 | CalSavers Target = -
) 1/1/1968 —| 2033 - 2037 | Quy Hwu tri Muc
12/31/1977 Retirement Fund 12/31/1972 tiou CalSavers
2040 2035
1/1/1978 —| 2043 | - | 2047 |CalSavers Target 111973 —1 2038 N 2042 | Quy Huu tri Muc
12/31/1982 Retirement Fund 12/31/1977 tieu CaISavers.
2045 2040
1/1/1983 —| 2048 | - | 2052 |CalSavers Target 111978 =1 2043 | - 2047 | Quy Huu tri Muc
12/31/1987 Retirement Fund 12/31/1982 tidu CaISavers'
2050 2045
1/1/1988 —| 2053 | - | 2057 |CalSavers Target 1711983 —| 2048 N 2052 | Quy Huu tri Muc
12/31/1992 Retirement Fund 12/31/1987 tidu CalSavers
2055 2050
1/1/1993 —| 2058 | - 2062 | CalSavers Target 1711988 —1 2053 n 2057 | Quy Huu tri Muc
12/31/1997 Retirement Fund 12/31/1992 tieu CaISavers.
2060 2055
1/1/1998 —-| 2063 | - 2067 | CalSavers Target = -
. 1/1/1993  —| 2058 - 2062 | Quy Hwu tri Muc
12/31/2002 Retirement Fund 12/31/1997 tidu CalSavers
2065 2060
1/1/2003 —| 2068 | - 2072 | CalSavers Target = -
) 1/1/1998 —| 2063 - 2067 | Quy Hwu tri Muc
12/31/2007 Retirement Fund 12/31/2002 tidu CalSavers
2070 2065
i/1/2008 or| 2073 |or | later Fleds go be added at 171/2003  —1 2068 N 2072 | Quy Huu tri Muc
ater alater date 12/31/2007 tiéu CalSavers
2070
1/1/2008 tr& | 2073 |hoac | tré di | Quy dwoc thém

Ban c6 cau héi hoac can hé tro?
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Self-Enrolliment

What do | need to enroll?
To enroll as an individual (not through an employer), you must:

have earned income

be at least age eighteen

have a bank account from which you will make
contributions, and

provide some personal information, including full legal
name; Social Security number or Individual Taxpayer
Identification Number; date of birth; physical U.S. street
address; designated email address; and any other
information reasonably required by the Program for
purposes of administering the Program.

either make an initial contribution of at least $10 from your
bank account or establish a recurring contribution or
payroll direct deposit for a minimum of $10 per quarter.

You can join the program today on the Saver website.

Before your CalSavers account is established, you will be
asked to acknowledge that:

you understand the eligibility requirements for the Roth
IRA contribution you are making, and you qualify to make
the contribution;

you have received a copy of the Program Disclosure
Booklet, the Custodial Account Agreement, Disclosure
Statement, and Financial Disclosure;

you understand that the terms and conditions that apply to
a Roth IRA are contained in the Custodial Account
Agreement and you agree to be bound by those terms and
conditions; and

you understand that you may revoke your Roth IRA
without penalty within seven days from the date you
receive the Disclosure Statement by mailing or delivering a
written notice to the Program administrator.

How much can | contribute?

You can contribute up to the annual contribution limit set by the
IRS or up to the amount of earned income you have for the
year (whichever is less). For 2023 the limit is $6,500 if you're
under 50 and $7,500 if you’re age 50 or older. Note that this
limit applies to all of your IRA accounts in aggregate. If you
have IRA accounts in addition to your CalSavers account, you
will need to ensure that in combination, you are not contributing
more than federal limits allow.

Eligibility to participate in a Roth IRA is limited to certain annual
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di vao ngay sau dé

Ty ghi danh

Tbi can ghi dé ghi danh?
D& ghi danh véi tw cach la ca nhan (khéng théng qua nha
tuyén dung), ban phai:

e 6 thu nhap kiém duwoc
T6i thiéu 18 tudi

e c6 tai khoan ngan hang dé tir d6 thwe hién cac khoan
dong gop, va

e cung cAp mdt sb théng tin ca nhan, bao gdm tén day
dd hop phéap; S6 An sinh X& hdi hodc Ma sb Nhan
dang Ngudi déng thué Ca nhan; ngay sinh; dia chi
thuwe sy tai Hoa Ky; dia chi email dwee chi dinh; va
bét ky théng tin ndo khac dwoc Chuong trinh yéu
cau mot cach hop Iy cho cac muc dich quan ly
Chwong trinh.

e thyc hién khoan dong gép dau tién tdi thidu $10 tir
tai khodn ngan hang hoac thiét 1ap khoan déng gép
lap lai hodc gi tién trwc tiép tir phiéu lwong véi mirc
t6i thiéu $10/quy.

Ban c6 thé tham gia chwong trinh ngay hém nay trén
trang web Saver.

Trwdc tai khodn CalSavers cuia ban duoc thiét l1ap, ban
s& dwoc yéu cau xac nhan:

e ban hiéu cac yéu cu vé tw cach du didu kién dé thuc
hién cac khoan déng gép IRA Roth ma ban dang
lam, va ban dua diéu kién dé dong gop;

e ban da nhan dwoc ban sao Sé tay Céng bd Chuong
trinh, Théa thuan Tai Khoan Giam hd, Tuyén bé Tiét
16 va Tiét 16 Tai chinh;

e ban hiéu réng cac diéu khoan va diéu kién ap dung
cho IRA Roth duwoc gil lai trong Théa thuan Tai
khoan Giam hé va Ba ddng y tuan tha nhivng diéu
khoan va diéu kién do; va

e ban hiéu rang ban c6 thé hdy bé IRA Roth ma khéng
phai chiu b4t cir khoan phat nao trong vong 7 ngay
ké tr ngay ban nhan dwoc Tuyén bd Tiét 16 bang
cach gwvi gidy théng bao cho ngudi quéan ly Chwong
trinh.

Tbi c6 thé dong gép bao nhiéu?

Ban c6 thé dong gop t6i da & mirc gi¢i han dong gop
hang ndm do IRS dét ra hay téi da 1a thu nhap ban kiém
dwoc trong ndm (tuy theo mirc ndo th&p hon). Trong nam
2023, gi¢i han 1a $6500 néu ban dwdi 50 va $7500 néu
ban ti 50 tré 1&n. Xin lwu y réng giéi han nay &p dung
cho tbng tat ca tai khoan IRA cla ban. Néu ban c6 tai
khoan IRA bén canh tai khoan CalSavers, ban sé can
bao da&m réng téng cong khodn déng gop clia ban khéng
cao hon céac gi¢i han cla lién bang bén dudi.
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income levels. To determine if you are eligible to contribute to a
Roth IRA, please visit the IRS website.

Through our website and mobile app, you can make direct
contributions to your account — either through one-time
contributions or set up automatic recurring contributions. Those
contributions must be at least $10.

Contributions

How do | contribute?

You may contribute to your CalSavers account either through
your employer that facilitates the Program or through one of
the following methods: check, payroll direct deposit and/or
bank account (as a one-time or recurring contribution). When
you connect your bank account, you will need to provide your
bank routing number, account number, and bank name.

We will not accept contributions made by cash, money order,
travelers checks, checks drawn on banks located outside the
U.S., checks not in U.S. dollars, checks dated over 180 days,
checks post-dated more than seven (7) days in advance,
checks with unclear instructions, starter or counter checks,
credit card or bank courtesy checks, third-party personal
checks over $10,000, instant loan checks, or any other checks
we deem unacceptable. No stocks, securities or other non-
cash assets will be accepted as contributions.

Is the contribution rate based on gross or net income?
Contribution rates are based on your gross income.

Can | contribute a flat dollar amount instead of a
percentage of pay?

If you are enrolled through your employer you may only
contribute as a percentage of your paycheck. The ability to
contribute a flat dollar amount may be added in the future.

If you self-enroll into CalSavers independent of an employer
and make contributions from your bank account, you may only
contribute in flat dollar amounts.

Can | have my contribution automatically increase each
year?

Yes, with the default elections in the Program, your
contributions will start at 5% of your gross salary and increase
1% on or about January 1 of each year up to a maximum of
8%. You may opt-out of the automatic increase feature or
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Tw cach tham gia IRA Roth chi gi¢i han cho mét sd mirc
thu nhap hang ndm nhét dinh. D& xac dinh liéu ban cé du
diéu kién déng gép cho IRA Roth hay khéng, hay truy cap
trang web IRS.

Thoéng qua trang web va &ng dung thiét bi di dong cltia
chuing tdi, ban cé thé déng gép truc tiép cho tai khoan
clia minh - théng qua déng gép mat 1&n hoac thiét 1ap
déng gop dinh ky tw dong. Nhivng khodn déng gép d6 toi
thiéu phai la $10.

Bong gop

Téi dong gép nhw thé nao?

Ban c6 thé dong gop vao tai khoan CalSavers théng qua
nha tuyén dung trién khai Chwong trinh hodc théng qua
mot trong nhirng phwong thire sau: séc, gii tién truc tiép
tr phiéu lwong va’hodc tai khoan ngan hang (déng gop
mot 1an hay |3p lai). Khi ban két ni véi tai khoan ngan
hang ctia minh, ban sé& can cung cép s6 dinh tuyén ngan
hang, sb tai khoan va tén ngan hang.

Ching t6i s& khéng chap nhan céac khoan déng gép béng
tién mat, 1&nh chuyén tién, séc du lich, séc rat dwoc tai
cac ngan hang ngoai Hoa Ky, séc khéng tinh bang déng
do-la Hoa Ky, séc da qua 180 ngay, séc Iui ngay hon bay
(7) ngay trwde, séc co hwdng dan khong rd rang, séc tai
quéay hoéac séc khéi dau, séc wu dai cla ngan hang hoac
thé tin dung, séc ca nhan cua bén thr ba trj gia trén
$10.000, séc vay ng tirc thi hoac séc khac ma ching toi
coi la khong thé chdp nhan dwoc. Ching téi cling khéng
chap nhan tai san phi tién, chirng khoan hoac trai phiéu
dé& dséng gop.

Mtrc déng gép dwa trén thu nhap rong hay téng thu
nhap?
Mrc dong gép nay dua trén tdng thu nhap cdia ban.

T6i c6 thé déng mirc dong loat thay vi phan tram theo
murc lwong khong?

Néu ban ghi danh théng qua nha tuyén dung, ban chi cé
th& déng gop theo phan tram mirc lwong cta ban. Kha
nang déng mirc ddng loat c6 thé dwoc bd sung trong
twong lai.

Néu ban tw ghi danh CalSavers ma khéng théng qua nha
tuyén dung va déng gop twr tai khoan ngan hang, an chi
c6 thé déng gép mirc ddng loat.

T6i c6 thé tw dong tang mirc déng gép hang nam
khéng?

C6, voi lwa chon mac dinh trong Chwong trinh, khoan
doéng gép clia ban sé bat dau tir 5% téng mirc lwong va
tang 1% vao ngay hoac vao khoang ngay 1/1 méi nam,
t6i da 8%. Ban c6 thé tr chéi tinh n&ng tang tw dong
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customize it as you wish.

If | have automatic increases, when does the savings rate
increase?

Automatic increases take effect on or about January 1 of each
year. The first automatic increase on your account will not take
place until you’ve been in the Program for at least six months
and are contributing less than 8% of your salary.

Can | make pre-tax contributions?
As a default, CalSavers accounts are after-tax Roth IRAs.

CalSavers offers an option to savers who would like to
recharacterize their contributions to a Traditional IRA. You can
use this form or contact Client Services to get the process
started.

If you are contributing to a Traditional IRA, your contributions
may be deductible on your tax return. Please consult with a tax
advisor for more information.

How will | know if I'm getting close to the contribution
limits?

The Program will monitor your contribution amounts and notify
you and your employer when you are approaching the
standard annual IRS contribution limit. For 2023, the limit is
$6,500 if you're under 50 and $7,500 if you're 50 or older. Note
that this limit applies to all of your IRA accounts in aggregate. If
you have IRA accounts in addition to your CalSavers account,
you will need to ensure that in combination, you are not
contributing more than federal limits allow.

Eligibility to participate in a Roth IRA is limited to certain annual
income levels. To determine if you are eligible to contribute to a
Roth IRA, please visit the IRS website.

How are contributions made through an employer that
facilitates the Program?

On each payroll date following your enrollment into the
Program, your employer will deduct and transfer an amount
based on your current contribution elections from your
compensation, to your CalSavers account.

Deducted amounts will not exceed the portion of your
compensation that remains after other lawfully required payroll
deductions with higher precedent than Program contributions
are withheld by your employer. Program contribution amounts
withheld by your employer will be transmitted to the Program
administrator within seven (7) business days after the end of
the payroll period during which the amounts were withheld.

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

hoac tliy chinh theo mong muédn cda ban.

Néu t6i cé6 mirc tang tw dong, khi ndo murc tiét kiém
tang l1én?

Mtrc tang tw déng co hiéu lwc vao ngay hoac vao khoang
ngay 1/1 mdi nam. Mdc ting tw dong dau tién trong tai
khoan cta ban sé& khéng c6 hiéu lwc cho dén khi ban
tham gia Chwong trinh téi thiéu 6 thang va dang déng it
hon 8% murc lwong.

T6i c6 thé thwe hién cac khoan déng gép trwéc thué
khéng?

Theo mac dinh, cac tai khoan CalSavers la IRA Roth sau
thué.

CalSavers cung cap tlly chon cho nhitng ngudi tiét kiem
muén dinh hinh lai khoan déng gép clia ho thanh IRA
Truyén thdng. Ban c6 thé st dung mau don nay hoéc lién
lac v&i Dich vu Khach hang dé bat dau quy trinh.

Néu ban dang dong gop vao IRA truyén théng, khoan
doéng gép clia ban co thé bi khau triy trén to& khai thué cda
ban. Hay xin y kién cta cb van thué dé biét thém thong
tin.

Lam thé nao dé biét rang téi dang gan dat gi&i han
dong gop?

Chuwong trinh sé theo ddi mirc dong gop clia ban va
théng béao cho ban ciing nhw nha tuyén dung cta ban khi
ban sap dén gi¢i han déng gop IRS hang nam. Trong
nam 2023, gi¢i han 1a $6500 néu ban dwéi 50 va $7500
néu ban tlr 50 tr& 1&n. Xin lwu y réng gidi han nay ap
dung cho tdng tat ca tai khoan IRA cla ban. Néu ban c6
tai khoan IRA bén canh tai khoan CalSavers, ban sé can
bao dam réng téng cong khodn déng goép clia ban khong
cao hon cac gi¢i han cla lién bang bén dudi.

Tw cach tham gia IRA Roth chi gi¢i han cho mét sé mie
thu nhap hang ndm nhét dinh. D& xac dinh liéu ban cé du
didu kién déng gop cho IRA Roth hay khéng, hay truy cap
trang web IRS.

Céac khoan déng gop dwoc thwe hién thdng qua nha
tuyén dung trién khai Chwong trinh nhw thé nao?
Vao méi ngay tra lwong sau khi ban ghi danh Chuong
trinh, nha tuyén dung sé& khau trlr va chuyén mét s6 tién
dwa trén lwa chon déng gép hién tai clia ban tir tién
lwong vao tai khodn CalSavers ctia ban.

Sé tién dwoc khiu trir sé khong vuwot qué khodn tién thi
lao con lai ctia ban sau khi da thwe hién cac khoan khéu
trv tién lwong can thiét theo luat khac véi mée wu tién
cao hon so v&i khoan khoan dong gop cho Chwong trinh
ma nha tuyén dung gilr lai. Khoan dong gép cho Chwo’ng
trinh ma nha tuyén dung ctia ban gil¥ lai s& dwoc chuyén
khoan cho nguwoi quan ly Chwong trinh trong vong bay
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The Program will credit any funds contributed to your
CalSavers account on the same business day they are
received by the Program administrator from your employer, if
the contribution is received in good order and prior to the close
of business. If received after the close of business,
contributions will be credited on the next succeeding business
day.

How do | contribute through an employer who does not
facilitate the Program?

You may be eligible to make automatic, periodic contributions
to your CalSavers account by payroll direct deposit (if your
employer offers such a service). The minimum payroll direct
deposit contribution amount is $10 per paycheck on at least a
quarterly basis. Contributions by payroll will only be permitted
from employers able to meet our operational and administrative
requirements. You may sign up for payroll direct deposit by
providing your payroll direct deposit instructions to the Program
online. After you submit your payroll direct deposit instructions
to the Program, you will receive a Payroll Deduction
Confirmation Form, which you must sign and submit to your
employer’s payroll department. Automatic or periodic investing
does not guarantee a profit or protect against a loss in a
declining market.

How do | contribute through my bank account?

You may contribute to you CalSavers account from a checking
or savings account at your bank if your bank is a member of
the Automated Clearing House (ACH), subject to certain
processing restrictions. Contributions from your bank account
may be made as a one-time contribution or recurring
contribution (see below for details). By establishing
contributions through your bank account, you authorize the
Program administrator to initiate credit/debit entries (and to
initiate, if necessary, debit/credit entries and adjustments for
credit/debit entries made in error) to your bank account. You
must provide certain information about the bank account from
which money will be withdrawn. Contributions from a money
market mutual fund or cash management account are not
permitted. If a contribution fails to go through because the bank
account on which it is drawn lacks sufficient funds or banking
instructions are incorrect or incomplete, we reserve the right to
suspend processing of future contributions by ACH.

Recurring Contributions from Your Bank Account. You
may contribute to your CalSavers account through periodic
automatic debits from your bank account on a weekly, bi-
weekly, semi-monthly, monthly or quarterly basis. The
minimum recurring contribution amount is $10 per quarter. You
may establish or make changes to a recurring contribution for
an existing CalSavers account at any time online. Recurring
contribution debits from your bank account will occur on the
day you indicate, provided the day is a regular business day. If
the day you indicate falls on a weekend or a holiday, the
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(7) ngay lam viéc sau khi két thic giai doan tra lwong ma
khoan tién dwoc gilr lai.

Chuwong trinh sé& ghi c6 khoan tién déng gép vao tai
khoan CalSavers ctia ban vao cung ngay lam viéc ma
ngwdi quan ly Chwong trinh nhan dwoc ching tir nha
tuy&n dung, néu khoan déng gép duoc nhan theo ding
thir tw va trwde khi dén gio dong ctra. Néu dwoc nhan
sau gi¢ dong ctra, khodn dong gop sé dwoc ghi cé vao
ngay lam viéc tiép theo.

Toi dong gép thong qua nha tuyén dung khong trién
khai Chwong trinh bang cach nao?

Ban c6 thé du didu kién thuc hién cac khoan déng gop tw
dong, dinh ky vao tai khoan CalSavers cta ban bang
céach ghi c6 tryce tiép tir phiéu lwong (néu nha tuyén dung
ctia ban cung cép dich vu nay). Sé tién déng gép ghi cé
trwc tiép tir phiéu lvong téi thidu la $10/phiéu lvong it
nhét hang quy. Chi dwoc phép déng gop tir bang lwong
v6i nhivng nha tuyén dung c6 thé dap &ng yéu cau vé
hoat dong va quan tri cGa ching téi. Ban cé thé dang ky
gWi tién truc tiép tlr bang lwong ang cach cung cap
hwéng dan guvi tién trwc tiép tlr bang lvong t¢i Chuong
trinh ctia ban qua mang. Sau khi gt hwéng dan gui tién
trwec tiép tlr bang lwong t¢i Chuwong trinh, ban sé nhan
dwoc MAu don Xac nhan Khau tri Bang Ilwvong ma ban
can phai ky tén va gri dén phong tién lwong cta nha
tuyén dung ctia ban. Bau tw tw déng hoac dinh ky khéng
b&o dam loi nhuan hay bao vé khai thua 16 trong mét thi
trwdng dang suy yéu.

Toi dong goép thong qua tai khoan ngan hang nhw thé
nao?

Ban c6 thé dong gop vao tai khodn CalSavers tir tai
khoan séc hodac tiét kiém tai ngan hang cta ban néu ngan
hang d6 la thanh vién ctia H& théng Thanh toan BU triy
Tw déng (ACH), tuy theo cac gi¢i han xt Iy nhét dinh.
Doéng gop tir tai khoan ngan hang cé thé dwoc thwe hién
nhw déng gép mét lan hay déng gép 1&p lai (xem duéi
day dé biét thém chi tiét). B&ng cach thiét 1ap cac khoan
dong gop thong qua tai khodn ngan hang, ban cho phép
quan tri vién Chwong trinh 1ap cac muc ghi c6/ghi ng (va
bat dau, néu can, cac muc ghi cé/ghi no va diéu chinh
cac muc ghi co/ghi ng bi 16i) cho tai khoan ngan hang caa
ban. Ban phai cung c&p nhirng thong tin nhat dinh vé tai
khoan ngan hang ma cac khoan déng gop sé dwoc rat ti
d6. Cac khoadn déng gop tir quy twong hd thi trieng tién
té hay tai khoan quan ly tién mat 1a khéong dwoc chap
nhan. Néu khong thé déng goép do tai khodn ngan hang
dwoc rat tién khong dud tién hay hwéng dan ngan hang
khéng dung hay khéng chinh xac, chiing t6i c6 quyén tam
dirng x& ly cac khoan dong gop trong twong lai theo
ACH.

béng goép Lap lai tte Tai khoan Ngan hang cua ban.
Ban c6 thé dong gop vao tai khoan CalSavers ctia minh
thdng qua ghi ng' ty ddng dinh ky tir tai khodn ngan hang
hang tudn, 2 tudn mot |an, nlra thang, hang thang hay
hang quy. Mirc déng gép 1ap lai tdi thiéu 1a $10/quy. Ban
c6 thé thiét lap hay thyc hién cac thay dbi cho khoan
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recurring contribution debit will occur on the next business day.
Your recurring contribution authorization will remain in effect
until we have received natification of its termination from you
and we have had a reasonable amount of time to act on it. A
change to, or termination of, a recurring contribution must be
received by us at least five (5) business days before the next
recurring contribution debit is scheduled to be deducted from
your bank account. Automatic or periodic investing does not
guarantee a profit or protect against a loss in a declining
market.

One-Time Contributions from Your Bank Account. You may
contribute to your CalSavers account through one-time debits
from your bank account for a minimum of $10 per contribution.
We may place a limit on the total dollar amount per day you
may contribute as a one-time contribution from your bank
account. Contributions in excess of this limit will be rejected. If
you plan to contribute a large dollar amount to your CalSavers
account as a one-time contribution, you may want to contact
the Program to inquire about the current limit prior to making
your contribution.

How do | contribute by check?

After you have opened your CalSavers account, you may make
contributions by check. Note: Initial contributions to open a
CalSavers account cannot be made by check. Checks must
be made payable to: CalSavers and mailed to CalSavers, P.O.
Box 55759, Boston, MA 02205 and should specify the name of
the account owner.

How will the funds be credited to my CalSavers account?
If contributing through any of the direct methods, the Program
will credit any funds contributed to your CalSavers account on
the same business day if the contribution is received in good
order and prior to the close of the NYSE, normally 4:00 p.m.,
Eastern Standard Time. In this instance, your contribution will
receive a contribution date of the same business day that your
contribution is received. If received after the NYSE's close,
contributions will be credited on the next business day that the
NYSE is open. In this instance, your contribution will receive a
contribution date of the next business day that your
contribution is received.

For one-time contributions and recurring contributions from
your bank account, your contribution date will be the date you
select for the contribution to be debited from your bank
account, except if you select the next business day as the debit
date. In that case, if your request is received in good order by
4:00 p.m., Eastern Standard Time, it will be given a
contribution date of the next business day after the date you
request is received. If your request is received in good order

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

déng gop l&p lai dén tai khoan CalSavers hién tai bat cr
lGc nao qua mang. Viéc ghi ng khodn déng goép lap lai tt
tai khodn ngan hang cutia ban sé dién ra vao ngay ma ban
chi dinh, vé&i didu kién d6 1a ngay lam viéc binh thuwéng.
Néu ngay ma ban chi dinh roi vao cudi tudn hay ngay I&,
viéc ghi no khoan dong gop I&p lai s& dién ra vao ngay
lam viéc tiép theo. Uy quyén déng gép lap lai ctia ban sé
c6 hiéu lwc cho dén khi ching tdi nhan dwoc théng bao
cham dut tir ban va chung t6i c6 da thoi gian dé tién
hanh chdm dat. Chang t6i phai nhan dwoc yéu cau thay
ddi hay chdm dirt khoan déng gép 1ap lai it nhat nadm (5)
ngay trudc khi viéc ghi nog khodn déng gop 1ap lai tiép
theo theo lich trinh dwoc khau trir tlr tai khodn ngan hang
cta ban. PAu tv tw dong hoc dinh ky khéng bao dam loi
nhuan hay bao vé khai thua 16 trong mét thi trudng dang
suy yéu.

Doéng gop Maét |an tir Tai khoan Ngan hang cda ban.
Ban c6 thé dong gop vao tai khoan CalSavers clia minh
théng qua ghi ng mot 1an tr tai khodn ngan hang cla ban
véi mire tdi thidu $10/14n déng gép. Chang t6i cé thé dat
ra gi¢i han téng s tién méi ngay ma ban cé thé déng gop
nhuw khoan déng gép mét Ian tiv tai khodn ngan hang cta
ban. Cac khodn dong gop vwot mirc gidi han nay sé bi tl
chéi. Néu ban dy dinh déng gép mét sé tién I&n vao tai
khoan CalSavers ctia minh nhu khodn déng gép mét lan,
ban c6 thé mubn lién hé véi Chuong trinh dé héi vé gisi
han hién tai trw&c khi dong gop.

T6i c6 thé déng goép béng séc nhw thé nao?

Sau khi ban d& mé tai khoan CalSavers, ban cé thé thuc
hién dong gép bang séc. Cha y: Khoéng thé thuec hién
cac khoan déng gép dau tién dé mé tai khoan
CalSavers bdng séc. Séc phai dwoc thanh toan cho:
CalSavers va dwoc gwi téi CalSavers, P.O. Box 55759,
Boston, MA 02205 va phai néu rd tén cla chu tai khoan.

Tién sé dwoc ghi c6 vao tai khoan CalSavers cua toi
nhw thé nao?

Néu déng goép théng qua cac phwong thire truc tiép,
Chuong trinh s& ghi c6 s6 tién déng gop vao tai khoan
CalSavers clia ban trong cting ngay lam viéc néu nhan
duwoc tién dong gop theo dung thi tw va trwde khi dong
ctra NYSE, thwong 1a 4:00 ch, Gi¢ Tiéu chuan phwong
boéng. Trong trwdng hop nay, khoan dong gop cla ban
sé c6 ngay déng gop trung véi ngay lam viéc ma ching
t6i nhan dwoc khodn déng gop. Néu ching toi nhan dwoc
tién déng gép sau gid déng clra ctia NYSE, tién déng
gop sé duwoc ghi co vao ngay lam viéc tiép theo ma
NYSE mé& ctra. Trong trdng hop nay, khoadn dong goép
clia ban sé& cé ngay déng gop la ngay 1am viéc tiép theo
ma ching t6i nhan dwgc khodn dong gop.

Déi v&i cac khoan déng gop moét 1an va déng gop lap lai
tlr tai khoan ngan hang cta ban, ngay déng gop sé la
ngay ban chon ghi no tién dong gép ti tai khoan ngan
hang ctia minh, trr khi ban chon nay tiép theo la ngay ghi
no. Trong trwdng hop do, néu yéu ciu cta ban duwoc
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after 4:00 p.m., Eastern Standard Time, it will be given a
contribution date of the second business day after the date
your request is received. Please note that this only applies to
one-time contributions and the first occurrence of a recurring
contribution if you select the next business day as a debit date.

Contributions sent by U.S. mail will be generally treated as
having been made in a given year if checks are received by
December 31 of the applicable year, and are subsequently
paid. ACH contributions will generally be treated as received in
the year you initiate them, provided the funds are successfully
deducted from your checking or savings account. Please
consult with your tax advisor on how to treat contributions for
tax purposes.

The Program may experience processing delays resulting from
a Force Majeure (as defined in the Program Disclosure
Booklet) event, which may affect your contribution date. In
those instances, your actual contribution date may be after the
contribution date you would have received, which may
negatively affect the value of your Account.

Distributions and Withdrawals

Can | borrow money from my CalSavers account?

No, you cannot borrow funds from IRA accounts, including your
CalSavers IRA. If you would like access to your funds, you
would simply request a distribution.

How can | take my money out when | retire?
You can choose to take it out in one lump sum or periodic
withdrawals.

You also may withdraw money before you retire. Taxes and
penalties may be applied for withdrawals before age 59 %2
years old.

Do | have to pay taxes on my money when | take it out
when | retire (over 59 % years old)?

You may wish to consult a tax advisor for more information, but
the following generally apply:

You do not have to pay taxes on your contributions to a Roth
IRA at any age, because you paid taxes on the money before
you made the contribution. Before age 59 %2 you may have to
pay taxes on the earnings on your contributions, but this varies
depending on how long your account has been open, and the
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nhan theo ding th tw trwdc 4:00 ch, Gid Tiéu chuén
phwong Dong, ngay déng gép sé la ngay lam viéc tiép
theo sau ngay ma yéu cau cla ban dwoc nhan. Néu yéu
cau cutia ban dwoc nhan theo dung th ty trwére 4:00 ch,
Gid Tiéu chudn phwong Pong, ngay déng gop sé la ngay
lam viéc thi hai sau ngay ma yéu cau clta ban duwoc
nhan. Xin lwu y réng didu nay chi ap dung cho céc khoan
dong gép mét lan va khoan dong gép 1&p lai 1an dau néu
ban chon ngay lam viéc tiép theo la ngay ghi no.

Céc khoan dong gop dwgc Gl qua bwu dién Hoa Ky
thwong sé dwoc coi la da dwoce thwe hién trong mot nam
nhéat dinh néu séc dwoc nhan trwdc ngay 31/12 clia ndm
hién hanh, va sau d6 dwgc thanh toan. Cac khoan déng
go6p ACH thuwong sé dwoc coi la dwgc nhan vao nam ma
ban bat d&u déng gép, véi diéu kién sé tién dwoc khau
trir thanh cong tlr tai khoadn séc hoac tiét kiém cua ban.
Hay xin y kién cta c6 van thué vé cach xt Iy cac khoan
doéng gép cho cac muc dich tinh thué.

Chuwong trinh c6 thé bi cham tré trong viéc x& ly do Tinh
hubng B4t kha khang (nhw dwoc dinh nghia trong Sé tay
Co6ng bd Chwong trinh), diéu c6 thé anh hwéng t¢i ngay
dong gop cla ban. Trong nhirng tredng hop nay, ngay
doéng gop thuc té cla ban cé thé 1 sau ngay déng gop
ma ban thwc nhan, va diéu nay cé thé anh hwéng tiéu
cwe dén gia tri Tai khoan cta ban.

Phan phdi va Rut tién

Toi c6 thé vay tién tir tai khoan CalSavers ctia minh
khéng?

Khéng, ban khong thé vay tién tir cAc tai khoan IRA, bao
gdm ca IRA CalSavers ctia ban. Néu ban muén tiép can
s tién ctia minh, ban chi can yéu cau phan phéi.

T6i c6 thé nhan tién khi nghi hwu nhw thé nao?
Ban c6 thé chon rit toan bd mot 1an hay rat dinh ky.

Ban co thé rat tiét kiém trwac khi nghi hwu. Thué va tién
ph’at c6 thé dwoc ap dung khi rat tiet kiém trwdc moc 59
tudi 2.

T6i c6 phai tra thué khi rat tién 1Gc nghi hwu khéng
(trén 59% tubi)?

Ban c6 thé mubdn xin y kién cta cb van thué dé biét thém
thong tin, nhwng didu sau day thudng dwoc ap dung:

Ban khong phai tra thué cho cac khoan déng gép vao IRA
Roth ctia minh khi & bt ky dé tudi nao, vi ban d tra thué
trwéc khi ddng gop. Trwéc khi dén 59v% tudi, ban c6 thé
phai tra thué cho cac khoan thu nhap tw tién déng gép
ctia minh, nhuwng diéu nay tiy thudc theo viéc tai khoan
ctia ban da dwoc mé bao lau va muc dich ban rut tién la
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purpose for which you are withdrawing the funds.

If you contributed to a Traditional IRA, that money may be tax
deductible. When you withdraw money from that account, it will
be taxed at your tax rate at the time of withdrawal.

How do | take money out and how long will it take to get
my money?

Distributions from your CalSavers account may be requested
online or by phone. Alternatively, you can mail us a completed
distribution form. Once a completed request and any additional
documentation required are received, the distribution will be
processed.

Distribution requests received in good order before the close of
business on any business day are processed that day based
on the unit values of the investment options in your CalSavers
account for that day. Requests received after the close of
business are processed the next Business Day using the unit
values on that day. Distributions may be payable by check or
ACH.

Please allow up to ten (10) business days for the proceeds to
reach you. Distributions will generally be processed within
three (3) business days of accepting the request. During
periods of market volatility and at year-end, distribution
requests may take up to five (5) business days to be
processed. For security purposes, there will be a hold of nine
(9) business days on distribution requests when there is a
change to your address and a hold of fifteen (15) calendar
days on distribution requests following a change to your
banking information. Distributions of contribution amounts
submitted by your employer will not be available for withdrawal
for seven (7) business days. These preceding time periods are
subject to change upon reasonable notice.

Are there any fees, penalties, or restrictions for
withdrawing money from my account?

Fees

Savers are subject to fees upon withdrawing funds. Applicable
fees will be automatically deducted before funds are
distributed.

e Full withdrawal: You may be assessed the quarterly Fixed
Account Fee of $4.50 and the quarterly Paper Delivery Fee
of $1.25 (if document delivery preference is set to Paper) at
the time the full withdrawal is initiated.

e Fixed Account Fees and Paper Delivery Fees are not
assessed until at least 90 days after a participant's first
contribution and will not be assessed for the quarter in
which the first contribution is made.

e The Fixed Account Fee and Paper Delivery Fee (if
applicable) are waived if your account balance is $15.00 or
less.

e Partial withdrawal: Quarterly fees are not assessed at the
time of a partial withdrawal.

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

gl

Néu ban da déng gop vao IRA truyén théng, s6 tién d6 co
thé bj khau trir thué. Khi ban rl]tltién tlr té}i khpén do, sb
tien ma ban rat sé phai chiu thué véi thué suat tai thoi
diém rat.

T6i c6 thé rat tién nhw thé nao va méat bao lau dé toi
nhan dwoc tién?

Ban c6 thé yéu ciu phan phdi tir tai khodn CalSavers cua
minh qua mang hay qua dién thoai. Ngoai ra, ban c6 thé
g&i cho ching t6i mau don phan phéi hoan chinh qua
thw. Sau khi yéu cau hoan chinh va tai liéu bd sung can
thiét dwoc nhan, khoan phan phdi sé dwoc xa ly.

Céc yéu cau phan phdi dwoc nhan theo thi tw tét trwéc
khi hét gi¢» 1am viéc vao bat clr ngay lam viéc ndo déu
dwoc xtr ly vao ngay hém doé dwa trén gia tri don vj clia
cac phwong an dau tw trong tai khoan CalSavers ctia ban
hém dé. Yéu cau dwoc nhan sau khi hét gio lam viéc
dwoc xt ly vao Ngay lam viéc tiép theo bng gia tri don
vi cGia ngay d6. Phan phdi dwoc thanh toan béng séc hay
ACH.

Hay cho téi da mwoi (10) ngay lam viéc dé& nhan tién.
Céc khoan phan phéi thudng sé duoc X ly trong vong
ba (3) ngay lam viéc ké tir khi nhan dwgc yéu cau. Trong
thoi ky thi trucmg bién doéng va cudi ndm, cac yéu cau
phan phéi c6 thé mét tdi da nam (5) ngay dé dwoc x Iy.
Vi muc dich bao mat, sé c6 thoi gian cho chin (9) ngay
déi v&i yéu cau phan phéi khi co thay dbi vé dia chi cua
ban va thoi gian chd mudi 1dm (15) ngay déi véi yéu cau
phan phéi sau khi thay déi théng tin ngan hang cta ban.
Cac khoan phan phdi tir tién déng gép ma nha tuyén
dung ndp cho ban sé& khong thé dworc rit trong vong bay
(7) ngay lam viéc. Nhitng khodng thdi gian néi trén cé thé
thay dbi ma khéng can théng bao hop ly.

C6 bét ky khoan phi, tién phat hodc han ché nao déi
V@i viéc rat tién tie tai khoan caa téi khéng?

Khoan phi

Ngudi guvi tién tiét kiém phai chiu cac khoan phi khi rat
tién. Phi ap dung sé dwoc tw dong khau triy trwée khi tién
dwoc phan phbi.

o Rt toan bo sé tién: Quy vi co thé bj tinh Phi Tai Khoan
C6 DBinh hang quy la $4,50 va Phi Chuyén Phat Gidy
T& hang quy & $1,25 (néu tiy chon chuyén phat tai
liéu dwoc thiét 1ap 1a Ban Gidy) tai thoi diém bat dau
rGt toan bo sd tién.

e Phi Tai Khoan Cb Binh va Phi Chuyén Phat Gidy
T& khéng dwoc tinh cho dén it nhat 90 ngay sau
khoan déng gop dau tién clia quy vi va sé khong
duoc tinh cho quy ma khoén déng gép dau tién
dwoc thwe hién.

e Phi Tai Khoan C6 Pinh va Phi Chuyén Phéat Gidy
T& (néu co) sé& dwoc mién triy néu sb dw tai khoadn
clia quy vi 1a $15,00 tré xudng.
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e A Paper Check Fee of $5.00 will be assessed if you request
a paper check for a full or partial withdrawal. You are unable
to request a paper check if your account balance is less than
$15.00 and will be directed to set up electronic bank transfer
(ACH) to a bank account. If you do not have a bank account,
please contact Client Services.

o Full withdrawal: If you request a paper check for a full
withdrawal, the Paper Check Fee will be deducted from
your account balance before the distribution.

o Partial withdrawal: If you request a paper check for a
partial withdrawal, the Paper Check Fee will be deducted
from your withdrawal amount.

Savers can avoid the Paper Delivery Fee and the Paper Check
Fee by logging into their account and establishing electronic
delivery and electronic bank transfer (ACH).

Penalties

The IRS may charge taxes and/or penalties on distributions
from your account before you reach the age of 59 %, although
there are several exceptions that may apply (such as if you are
disabled). You should consult the IRS or your tax advisor
before making any withdrawals in this circumstance. You may
review IRS guidelines at the IRS website.

You also may establish your own IRA outside of CalSavers and
transfer your account to that IRA. Contact Client Services at
855-650-6918 or clientservices@calsavers.com for more
information on how to transfer your account.

Investments

How do | find out more about my investment options?
Visit the Investment page on www.calsavers.com or contact
Client Services at 855-650-6918 or
clientservices@calsavers.com

Employment Related

I was enrolled through a facilitating employer, what
happens to my account if | change employers?
Your CalSavers account belongs to you and is not tied to your
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e Rt tién mot phan: Phi hang quy khong dworc tinh tai
thoi diém rat tién mot phan.

e Phi Phiéu Séc $5,00 sé dwoc tinh néu quy vi yéu cau
phiéu séc cho rat tién toan bd hodc mdt phan. Quy vi
khéng thé yéu cau phiéu séc néu sb dw tai khoan cua
quy vi it hon $15,00 va quy vi sé dwoc hwdng dan
thiét lap chuyén khoan ngan hang dién t&r (ACH) t&i tai
khoan ngan hang. Néu quy vi khéng c6 tai khoan ngan
hang, vui long lién hé v&i bd phan Dich Vu Khach
Hang.

e Rt toan bod: Néu ban yéu cau séc gidy dé rit toan
bd, Phi séc gidy sé dwoc khau triv tir sb duw tai
khoan ctia ban trwéc khi phan phéi.

e Rt mot phan: Néu ban yéu ciu séc gidy dé rat mot
phan, Phi séc gidy sé& dwoc khau trir vao sbé tién rat
cla ban.

Ngudi guvi tién tiét kiém c6 thé tranh duoc Phi Chuyén
Phat Gidy T va Phi Phiéu Séc béng cach d&ng nhap
vao tai khodn cla ho va thiét lap chuyén phat dién tor va
chuyén khoan ngan hang dién t& (ACH).

Tién Phat

IRS c6 thé tinh thué va/ho3c tién phat dbi véi cac khoan
phan phéi tr tai khodn clia quy vi truéc khi quy vi 59 tudi
rwdi, mac du c6 mot sé trweng hop ngoai 1é cé thé ap
dung (ch&ng han nhw néu quy vi bj khuyét tat). Quy vi
nén trao ddi v&i IRS hodc tw van thué cla quy vi truéc
khi thuwc hién béat ky hoat dong rdt tién nao trong trwong
hop nay. Quy vi c6 thé xem lai cac huwéng dan cda IRS
trén trang web cla IRS.

Quy Vi cling c6 thé thiét lap tai khoan hwu tri ca nhan
(individual retirement account, IRA) cla riéng minh bén
ngoai CalSavers va chuyén tai khoan cta quy vi sang
IRA d6. Lién hé véi bd phan Dich Vu Khach Hang theo sb
855-650-6918 hoac dia chi clientservices@calsavers.com
d& biét thém thong tin v& cach chuyén tai khoan cta quy
Vi.

Pau tw

T6i c6 thé tim hiéu thém vé cac phwong an dau tw
ctia minh nhw thé nao?

Hay truy cap trang DAu tw trén www.calsavers.com hoéc
lién hé bo phan Dich vu Khach hang qua sé 855-650-
6918 hoac clientservices@calsavers.com

Lién quan dén Tuyén dung

Toéi da dwoec ghi danh théng qua mot nha tuyén dung
c6 trién khai Chwong trinh, vay diéu gi sé xay ra vé&i
tai khoan cua t6i néu téi thay déi nha tuyén dung?
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employer. You can keep it throughout your career. If you
change employers, your money remains in your account and
you can contribute to it independent of an employer. If you
work for a new employer that facilitates the CalSavers
Program, you will receive enrollment notification and payroll
deductions into your CalSavers account will begin at your new
employer unless you choose to opt out.

What if my new employer doesn’t sponsor a retirement
plan or facilitate CalSavers?

State law mandates that all California employers with 5 or more
employees facilitate employee contributions into the CalSavers
Program if they don’t offer an employer-sponsored retirement
plan. If you believe your employer is in violation of this
mandate, please contact us and we will research your inquiry.

What happens to my account if | move out of state?

Your CalSavers account belongs to you and stays with you
even if you move out of state. You have a few options. You
may continue to make deposits directly from your bank account
if you would like, or you may simply leave your investments in
your account and discontinue new contributions, or you may
move your funds to another IRA. You will not be able to make
payroll contributions through your employer if you are working
outside of California unless your employer offers payroll direct
deposit.

Can | participate if I'm a gig worker, self-employed or
independent contractor?

Yes, you can sign up for an account directly on your own and
make contributions through your bank account.

I hold multiple jobs with eligible employers, can |
participate with each one?

Yes, as long as each employer is a CalSavers participating
employer. Unless you opt-out or make a different election,
each employer will automatically deduct contributions from
your pay and send them to your CalSavers account.

Even if you have multiple employers, all your contributions will
be held in a single account in your name.

My employer doesn’t provide access to CalSavers. How
can | participate?

You can sign up for an account on your own and make
automatic payments from your bank account. After establishing
your own account, you may ask your employer if they would be
willing to make a payroll deduction for you, but the employer is
not required to do this.
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Tai khodn CalSavers ctia ban thudc vé ban va khéng gan
lién v&i nha tuyén dung cla ban. Ban cé thé gitr tai khoan
nay trong suét qué trinh 1am viéc cta minh. Néu ban thay
déi nha tuyén dung, tién sé van giir nguyén trong tai
khoén cta ban va ban co6 thé déng gop vao dé ma khong
can thdng qua nha tuyén dung nao. Néu ban lam viéc cho
nha tuy&n dung méi c6 trién khai Chwong trinh
CalSavers, ban sé nhan duoc thdng bao ghl danh va
khau trir lwong vao tai khoan CalSavers cta ban sé bét
dau véi nha tuyén dung méi trir khi ban chon tir chéi.

Diéu gi sé xay ra néu chu lao déng méi cha tdi khong
tai tro ké hoach hwu tri hodc tham gia CalSavers?
Luat phap tiéu bang yéu cau tat ca nha tuyén dung &
California c6 ttr 5 nhan vién tré |én phai h6 trg nhan vién
dong gop vao Chuong trinh CalSavers néu ho khoéng
cung cap chuwong trinh hwu tri do nha tuyén dung tai tro.
Néu ban tin ring nha tuyén dung cGa minh vi pham yéu
cau nay, hay lien hé vai ching ti va ching ti s& danh
gia khiéu nai cta ban.

Diéu gi xay ra véi tai khoan cla toi néu toi roi khoi
tiéu bang?

Tai khoan CalSavers cta ban thudc vé ban va ludn 1a cta
ban du ban r&i khéi tiéu bang. Ban cé mot vai lwa chon.
Ban c6 thé tiép tuc gii tién truwc tiép tlr tai khodn ngan
hang ctia minh néu mudn, hodc ban cé thé chi can don
gian 1a dé lai cac khoadn dau tw trong tai khoan ctia minh
va ngtrng thwe hién cac khoan déng gép maéi, hoac ban
c6 thé chuyén tién ctia minh sang IRA khac. Ban sé
khéng thé thuc hién cac khoan déng gép tir phiéu lwong
thdng qua nha tuyén dung cta minh néu ban dang lam
viéc bén ngoai California, trir khi nha tuyén dung cé thuwe
hién gt tién truc tiép t phiéu lvong.

Tbi c6 thé tham gia néu t6i 1a ngwi lao dong tw do,
tw kinh doanh hay nha thau doc lap khong?

C6, ban c6 thé tryc tiép dang ky tai khodn cho minh va
dong gép théng qua tai khoan ngan hang cta ban.

Tbéi lam viéc cho nhiéu nha tuyén dung hop 1&, t6i cé
thé tham gia v&i méi nha tuyén dung khéng?

C6, mién la méi nha tuyén dung déu 1a nha tuyén dung
thanh vién cta CalSavers. Tri khi ban tir chéi hay c6 lya
chon khac, méi nha tuyén dung sé tw déng khau triy cac
khoan déng gop tir tién lwong clia ban va givi chiing vao
tai khoan CalSavers cla ban.

Ngay ca khi ban c6 nhiéu nha tuyén dung, tt ca cac
khoan déng gop sé dwoc dwa vao mot tai khodn duy nhat
dwéi tén ban.

Nha tuyén dung cta téi khong hé tro tiép can
CalSavers. T6i c6 thé tham gia nhw thé nao?

Ban c6 thé dang ky tai khoan cho minh va thuc hién cac
khoan thanh toan tw déng thong qua tai khoan ngan hang
ctia ban. Sau khi lap tai khoan, ban cé thé héi nha tuyén
dung xem ho c6 s&n sang khau trir lwong gitp ban
khéng, nhung nha tuyén dung khéng bat budc phai lam
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Before deciding to contribute to CalSavers, you should
determine if your employer offers a retirement plan and
consider whether you’d be better off contributing to your
employer’s plan rather than CalSavers.

When can my employer register for the Program?

Each spring, we assess employer eligibility based on employee
data employers submit to the Employment Development
Department (EDD) for the prior year. After reviewing these
records, if an employer does not sponsor a workplace plan and
has an average of 5 or more California employees, the
employer will be required to register by December 31 of the
current year. Employers will be notified of their registration
deadline.

Beginning January 1, 2023, employers with an average of 1-4
employees can register with CalSavers and will be required to
register by December 31, 2025, if they do not sponsor a
retirement plan.

How will I know if my employer is sending my payroll
contribution to my CalSavers account?

You can monitor your account online at any time. If you don’t
see your contribution, call Client Services at 855-650-6918.

Can my employer make matching contributions to my
account?

No. Employers are not allowed to contribute to an employee
account or match employee contributions. Employers only
remit employee contributions to each employee’s account.

What if my employer submits an invalid Social Security
number or ITIN?

If an employee’s Social Security Number or ITIN appears to be
invalid or cannot otherwise be confirmed then the employee
will not be enrolled or have an account established. CalSavers
will advise the employee’s employer to not make payroll
deductions, without mention of the invalid SSN or ITIN.
CalSavers will not share any information with anyone, including
your employer or government agencies, about whether an SSN
or ITIN is invalid or cannot be confirmed.
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Nguwei Tiet Kiém

didu nay.

Trwéce khi quyét dinh déng gop vao CalSavers, ban nén
xac dinh liéu nha tuyén dung cé cung cap chwong trinh
hwu tri khéng va can nhic liéu ban nén déng gép vao
chwong trinh ctia nha tuyén dung hay CalSavers.

Khi nao Nha tuyén dung cé thé diang ky Chwong
trinh?

M&i muia xu&n hang ndm, chiing téi danh gia diéu kién
clia ngudi str dung lao dong dwa trén di liéu nguwdi lao
dong ma ngudi st dung lao déng nép cho Phong Phat
trién Viéc lam (EDD) nam truéc. Sau khi xem xét cac hd
so nay, néu ngudi st dung lao ddng khéng tai tro ké
hoach noi lam viéc va cé trung binh tr 5 nhén vién tai
California tré 1én, ngwoi str dung lao dong sé phai dang
ky trwéc ngay 31/12 clia nam. Nguwoi str dung lao dong
sé dwoc théng béo vé thdi han dang ky.

Bt dau tr ngay 1/1/2023, ngudi st dung lao déng co
trung binh 1-4 nhan vién cé thé déng ky CalSavers va sé
phai dang ky trwdc ngay 31/12/2025 néu khong tw tai tro
ké hoach hwu tri.

Lam thé nao dé biét liéu nha tuyén dung ctia toi cé
dang gtri tién dong goép tir phiéu lwong sang tai
khoan CalSavers cua t6i hay khong?

Ban c6 thé theo di tai khodn clia minh qua mang bét ctr
lic nao. Néu ban khong thay cac khoan déng gop clia
minh, hay goi cho bd phan Dich vu Khach hang qua s6
855-650-6918.

Nha tuyén dung cé thé thwc hién cac khoan déng goép
ddi xtpng vao tai khoan cua téi khong?

Khong. Nguwoi str dung lao déng khong dwoc phép déng
thém vao tai khoan ctia nhan vién hodc ddng nhét cac
khoan dong clia nguoi lao dong. Ngwoi str dung lao dong
chi chuyén khoan déng quy vao tai khodn cua tirng ngudi
lao déng.

Néu nha tuyén dung gtvi ITIN hodc sé An sinh Xa hoi
khong hop 1@ thi sao?

Néu ma sb an sinh xa hoi (SSN) hodc ma sb thué ca
nhan (ITIN) cta ngudi lao ddng khong hop 1€ hodc khong
thé& x&c nhan theo cach khac thi ngudi lao dong d6 sé
khéng dwoc ghi danh hodc khéng dworc lap tai khoan.
CalSavers khuyén nguw¢i str dung lao dong clia nguoi lao
doéng d6 khong khau trir tién lwong ma khéng dé cap dén
viéc ma SSN hoac ma ITIN khéng hop |1é. CalSavers sé
khong chia sé bét ky théng tin nao vai bat ky ai, ké ca
nguwoi st dung lao déng cla ban hodc cac co quan chinh
pha, vé viéc ma SSN ho&c ITIN khdng hop 1& hodc khdng
thé dwoc xac nhan.
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I work for a non-profit: am | eligible to participate?
Non-profit employees are eligible to participate if they are at
least age eighteen and meet the state definition of an
employee. Specifically, if you have the status of an employee
under Unemployment Insurance Code Sections 621 et seq,
receive an Internal Revenue Service Form W-2 with California
wages from a participating employer, or are a sole proprietor or
partner in a partnership that is an eligible employer, then you
are likely to be eligible to participate in the Program subject to
California law and the federal rules governing Roth IRAs. Aside
from specific categories of employers, like religious or tribal
organizations, non-profit organizations are not exempt from the
mandate.

Volunteers who are not considered employees under state law
are not eligible and will not be included in counting a non-profit
employer’s number of employees.

I work for areligious organization: am | eligible to
participate?

Religious organization employees are eligible to participate as
individuals if they are at least age eighteen and have earned
income. Religious organizations are exempt from the state law
establishing CalSavers.

Fees and Costs

Do | have to pay an annual fee for my account?
CalSavers charges fees to pay for servicing accounts,
providing customer support, and the operating expenses
associated with managing the underlying investment funds in
which your funds are invested.

Fee Fixed Account Fee Total Annualized Asset-
Based Fee
Description |Fee for account Fee for the annual costs

maintenance and
administration.

and expenses for
account maintenance
and administration
including costs
associated with each
Investment Option.
Refer to the Program
Disclosure Booklet for
more information.

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

T6i lam viéc cho té chire phi loi nhuan: téi ¢é du diéu
kién tham gia khéng?

Céc nhan vién phi loi nhuan da diéu kién tham gia néu ho
tbi thiéu 18 tudi va dap (rng dinh nghia cua tiéu bang vé
nhan vién. Cu thé, néu ban cé trang thai ngudi lao dong
theo cac Poan 621 tr& di, Bo luat Bao hiém Thét nghiép,
nhan MAu Dich vu Thu nhap Néi bd W-2 véi mic lwong
tai California tlr nha tuyén dung tham gia, hodc 1a chu sé
hivu duy nhét hay déi tac trong cong ty hop danh la nha
tuyén dung hop 1&, vay ban cé kha nang da diéu kién
tham gia Chwong trinh theo luat phap California va cac
bé luat lién bang vé& IRAs Roth.Ngoai cac danh muc
nguwoi st dung lao dong cu thé nhw cac td chirc ton gido
hoéc b6 lac, cac td chire phi loi nhuan khéng dwoc mién
nhiém vu cung c&p ké& hoach huu tri.

Céc tinh nguyén vién khéng dwoc coi la nhan vién theo
luat tiéu bang sé& khong hop |é va sé khéng dwoc tinh vao
téng sé nhan vién cta nha tuyén dung phi lgi nhuan.

T6i lam viéc cho td chirc tén gido: tdi c6 da diéu kién
tham gia khéng?

Céc nhan vién cla td chirc ton gido da diéu kién tham gia
vOi tw cach la nhan vién néu ho tdi thiéu 18 tudi va cé thu
nhap kiém dwoc. Theo luat phap tiéu bang, cac té chirc
ton gido khong phai lap CalSavers.

Phi va Chi phi

T6i c6 phai thanh toan phi hang nam cho tai khoan cua
minh khéng?

CalSavers tinh phi dé& thanh toan cho céc tai khoan dich vu,
cung cap hd tro khach hang va phi tdn cho hoat dong lién
quan dén viéc quan ly cac quy dau tw co ban ma tién cta quy
vi dwoce dau tw vao.

Téng Phi Dwa Trén Tai
San Tinh Theo Nam
Phi cho céac chi phi va
phi tén 16ang ndm dé
duy tri va quan ly tai
khoan bao gébm cac chi
phi lién quan dén méi
Lwa Chon Dau Tw.
Tham khao Tap Séach
Tiét L6 vé& Chuong
Trinh @& biét 16ang
théng tin.

Phi Tai Khoan Cé
Binh

Phi duy tri va quan
ly tai khoan.

Nam trong khoang tw
0,325% dén 0,49% sb
dw tai khoan, tuy thuéc
vao (céc) lwa chon dau

$4,50 mbi quy
($18,00 hang nam)

S6 Tién
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Amount $4.50 per quarter

($18.00 annually)

Ranging from 0.325% to
0.49% of an account
balance, depending on
the investment
choice(s).! Ranging
from 0.325% to 0.49%
of an account balance,
depending on the
investment choice(s).

This means saver will
pay between 33 cents
and 49 cents per year
for every $100 in an
account.
Assessed on the last|Fees accrue daily and
day of each quarter: |are factored into the
March 31, June 30, price of an investment
September 30, and |option.
December 31
annually.

When
Assessed

It will not be

assessed until at

least 90 days after

the initial

contribution and will

not be assessed for

the quarter in which

the first contribution

is made.
The Total Annualized Asset-Based Fee (0.325% to 0.49%) includes
the Underlying Fund Fee (0.025%-0.19%), the State Fee (0.05%),
and the Program Administration Fee (0.25%)

Are there any activity-based fees?

CalSavers assesses a fee for those who use paper delivery
for two activities. Both Activity-Based Fees will be
automatically deducted from a savers account. Savers will not
be billed. All savers are assessed these fees unless they opt
into electronic delivery.

Fee
Description

Paper Delivery Fee

Fee for paper delivery of account
statements, disclosure materials,
transaction & profile confirmations,
and other communications
(excluding IRS Tax forms).

Amount $1.25 per quarter.

($5.00 annually)

Ban c6 cau héi hodc can hé tro?
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tw.1 Nam trong khodng
tr 0,325% dén 0,49%
sb dw tai khoan, tiy
thudc vao (céac) lva
chon dau tw.

Diéu nay c6 nghia la
ngudi gl tién tiét kiem
sé thanh toén ttr 33 xu
dén 49 xu méi ndm cho
mbi $100 trong mat tai
khoan.

Phi tich IGy 17ang ngay
cudi cung cla moi  va dwoc tinh vao gia
quy: Ngay 31 thang |ctia mét lwa chon dau
3, ngay 30 thang 6, tu.

ngay 30 thang 9 va

ngay 31 thang 12

hang nam.

Thei Piém
Tinh Phi

Buorc tinh vao ngay

Phi nay sé khéng

dwoc tinh cho dén it

nhét 90 ngay sau

khoan déng gép ban

dau va sé khong

dwoc tinh cho quy

ma khodn dong gop

dau tién duoc thue

hién.
1Téng Phi Dwa Trén Tai San Tinh Theo Nam (0,325% dén
0,49%) bao gébm Phi Quy Co Ban (0,025% dén 0,19%), Phi
Tiéu Bang (0,05%) va Phi Quan Ly Chwong Trinh (0,25%).

C6 béat ky khoan phi dwa trén hoat déng nao khong?
CalSavers tinh gia mét khoan phi cho nhirng ngui str dung
dich vu chuyé&n phat gidy t& cho hai hoat dong. Phi Dwa Trén
Ca Hai Hoat Dong sé tw dong dwoc khau tri tir tai khoadn cua
ngwoi gl tidn tiét kiem. Nguwoi gl tién tiét kiem sé khong
duwoc lap héa don. T4t ca nhitng ngudi gl tién tiét kiem bi
tinh cac khoan phi nay trtr khi ho chon st dung dich vu
chuyén phat dién tc.

Phi Phi Chuyén Phat Gidy T&

M6 Ta Phi cho viéc chuyén phat gidy to
gdm ban sao ké tai khoan, tai liéu
tiét 16, x4c nhan giao dich & hd so,
va cac thong tin lién lac khac (khéng
bao gdm biéu mau Thué ciia S&
Thué Vu (Internal Revenue Service,
IRS)).

$1,25 méi quy.

($5,00 hang nam)

S6 Tién
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The Paper Delivery Fee is assessed
at the end of each quarter.

When Assessed

It will not be assessed until at least
90 days after the initial contribution
and will not be assessed for the
quarter in which the first contribution
is made.

This fee can be avoided by opting
into electronic delivery.

Go Paperless! You can save $1.25 per quarter ($5.00 per
year) by setting your account document delivery preference to
electronic delivery for both Account Statements and
Transaction & Profile Confirmations.

It's fast, secure, better for the environment, and more
affordable for you.

Fee Paper Check Fee

Description Fee for the delivery of funds by
paper check.
If there are insufficient funds to
cover this fee, the saver will be
directed to set up electronic bank
transfer (ACH withdrawal) to a bank
account.

Amount $5.00 per check.

When Assessed Upon request of a paper check.
Establish Electronic Bank Transfer - You can avoid this fee
by establishing electronic bank transfer (ACH) before you
initiate a distribution/withdrawal.

When you set-up electronic bank transfer (ACH), you also
have the ability to deposit additional funds into your account to
invest.

Can more than one fee be assessed at a time?
Yes. Depending on circumstances, more than one fee can be
assessed at one time.

For example, if you initiate a full withdrawal of money from
your account and receive a paper check, the following fees
will be assessed: a Fixed Account Fee for that quarter ($4.50)
and the Paper Check Fee ($5.00). These fees will be
deducted from the account first before a distribution is made.

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

Thei Piém Tinh
Phi

Phi Chuyén Phat Gidy To dwoc tinh
vao cudi moi quy.

Phi nay sé khong duoc tinh cho dén
it nhat 90 ngay sau khoan déng goép
ban d&u va sé khong dwoc tinh cho
quy ma khoan déng gép dau tién
dworc thwe hién.

C6 thé tranh khoan phi nay béng
céach chon st dung dich vu chuyén
phat dién ter.
Tranh St Dung Gidy! Quy vj c6 thé tiét kiem $1,25 mdi quy
($5,00 méi n&m) bang cach dat wu tién chuyén phat gidy to
tai khoan ctia minh thanh chuyén phat dién tt cho ca Ban
Sao Ké Tai Khoan va Xac Nhan Giao Dich & H6 So.

Hinh thirc giao hang nay nhanh, an toan, tét hon cho moi
tred'ng va hop tai tien quy vi hon.

Phi Phiéu Séc
Phi chuyén tién bang phiéu séc.

Néu khong co du tién dé tra khoan
phi nay, ngudi gii tién tiét kiem sé
dwoc hudng dan thiét 1ap chuyén
khodn ngan hang dién t& (rt tién
theo hinh thirc nha thanh toan bu
trir tir ddng (automated clearing
house, ACH)) vao tai khoan ngan
hang.

$5,00 m6i phiéu séc.

Khi cé yéu cau phiéu séc.

Sé Tién

Th&i Piém Tinh
Phi

Thiét Lap Chuyén Khoan Ngan Hang Pién Tt - Quy vi c6
thé tranh dwoc phi nay bang cach thiét 1ap chuyén khoan
ngan hang dién t& (ACH) trwéc khi quy vi bat dau phan
phdi/rat tién.

Khi quy vi thiét 1ap chuyén khoan ngan hang dién t&r (ACH),
quy vi cling c6 thé giri thém tién vao tai khoan ctia minh dé
dau tw

C6 thé tinh nhiéu hon mét khoan phi cing mét lic
khong?

C6. Tuy thudc vao hoan canh, nhiéu khoan phi c6 thé dwoc
tinh cung mét Iuc.

Vi du: néu quy vi bat dau rit toan bo tién tv tai khoan cla
minh va nhan dwoc phiéu séc, cac khoan phi sau sé duwoc
tinh: Phi Tai Khoan C4 Binh cho quy d6 ($4,50) va Phi Phiéu
Séc ($5,00). Cac khoan phi nay sé dwoc khau triy tiy tai
khoan trudc khi phan phéi dwoc thwe hién.
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How can | waive activity-based fees?

You can waive the Paper Delivery Fee by logging into your
account and changing your delivery preference to electronic
for both Account Statements and Transaction & Profile
Confirmations.

You can avoid the Paper Check fee by establishing electronic
bank transfer (ACH) before you withdraw funds from your
account.

Savers are unable to request a paper check if the account
balance is $15.00 or less. Savers with an account balance of
$15.00 or less will need to set up electronic bank transfer
(ACH). If a saver does not have a bank account or if they
have questions about setting up ACH, please call Client
Services at (855) 650 — 6918.

Risk of Investment Funds

Is my money and rate of return guaranteed?

No. All investments have some form of risk. However, the
program offers a range of investment types to help you build
an investment option that balances different levels of risk for
your individual circumstance.

General

Do you need my signature?

Most transactions can be completed through the CalSavers
website or by contacting Client Services at 855-650-6918 or
clientservices@calsavers.com. Certain transactions, like
making someone other than your spouse (if married) the

primary beneficiary to your account would require a signature.

You will be given additional instructions when your signature
is required to complete a transaction.

Ban c6 cau héi hodc can hé tro?
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Lam thé nao tdi c6 thé mién trir cac khoan phi dwa trén
hoat dong?

Quy vi c6 thé mién trir Phi Chuyén Phat Gidy T bang cach
d&ng nhap vao tai khoan ctia minh va thay déi tily chon
chuyén phat cta quy vi thanh dién tt cho ca Sao Ké Tai
Khoan va Xac Nhan Giao Dich & Hb So.

Quy Vi c6 thé tranh phi Phiéu Séc bang céch thiét 1ap chuyén
khodn ngan hang dién t& (ACH) truwdc khi quy vi rat tién ti ti
khoan ctia minh.

Nguwoi gii tién tiét kiém khong thé yéu cau phiéu séc néu sb
du tai khoan tlr $15,00 tré xudng. Nguwoi gli tién tiét kiem cé
sb dw tai khoan tlr $15,00 tré xudng sé& can thiét 1ap chuyén
khodn ngan hang dién t& (ACH). Néu ngudi guvi tién tiét kiem
khong c6 tai khoan ngan hang hoac néu cé cau héi vé viéc
thiét lap ACH, vui ldng goi bd phan Dich Vu Khach Hang theo
sb (855) 650 — 6918.

RUi ro clia Quy Dau tw

Tién vaty 1& hoan vén cua toéi cé dwgrc bao dam khdng?
Khoéng. T4t ca cac khodn dau tw déu c6 rai ro nhét dinh. Tuy
nhién, chwong trinh cung cép nhiéu loai dau tw dé gitp ban
xay dwng phuong an dau tw can bang gitra cac muc rdi ro
khac nhau cho trwéng hop cu thé cda ban.

Chung chung

Ban c6 can chir ky cua t6i khong?

Hau hét giao dich cé thé duwoc hoan thanh théng qua trang
web CalSavers hodc bang cach lien hé bo phan Dich vu
Khéach hang qua sé 855-650-6918 hodc
clientservices@calsavers.com. Cac giao dich nhat dinh, vi du
nhuw d& nguoi khéng phai la vo/chdng (néu da két hon) tré
thanh ngudi thu hwéng chinh cho tai khoan cta ban, sé can
phai c6 chi¥ ky. Ban sé& dwoc cung cip thém hwéng dan néu
can ky tén dé hoan thanh giao dich.
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What are the default elections?

If you enrolled in the Program through a participating
employer and don’t specify your settings, your contributions
will start at 5% of your gross pay and will automatically
increase 1% on or about January 1 of each year for three
years up to a maximum of 8%. Your initial contributions will be
allocated to the CalSavers Money Market Fund for 30 days
and after the 30-day period has elapsed, all contributions and
earnings in the CalSavers Money Market Fund at that time,
and all subsequent contributions, will be automatically
transferred to a CalSavers Target Retirement Fund
determined by your age. The 30-day period begins on the
date of your first contribution into the CalSavers Money
Market Fund.

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

Cac lwa chon mac dinh la gi?

Néu ban da ghi danh Chuong trinh théng qua mét nha tuyén
dung tham gia va khong dinh rd cai dat ciia minh, thi khoan
doéng gép clia ban sé bat dau tir 5% téng lwong cla ban va sé
tw dong tang 1% vao ngay hodc vao khoang ngay 1/1 hang
nam trong ba nam, t6i da 8%. Cac khoan déng gép dau tién
cta ban sé dwoc phan bd vao Quy Thj trwdng Tién té
CalSavers trong 30 ngay va sau khi hét thei han 30 ngay, tat
ca céac khoan dong gop va thu nhap trong Quy Thi trvong
Tién té CalSavers tai thoi diém do, va tat ca cac khoan dong
gop tiép theo, sé dwoc tw dong chuyén sang Quy Hwu tri Muc
tiéu CalSavers dwya theo dd tudi ctia ban. Giai doan 30 ngay
bat dau vao ngay ban thuc hién khoan déng gop dau tién vao
Quy Thi trweng Tién té CalSavers.

Investment Options for Default Elections Based on Age Cac Phwong an Dau tw cho Lwa chon Mac dinh Dwa
and Year of Retirement trén D6 tudi va Nam Nghi hwu
Date of Birth Target Retirement Investment Option Ngay sinh Nam Ngh[ hueu Myc Phuong an Bau
Years tiéu tw

12/31/1952 or | 2017 | or | earlier | CalSavers Target 12/31/1952 2017 |hodc | Tréveé | Quy Hwu tri Muc

Earlier Retirement Fund tré vé trude trwée | tiéu CalSavers

1/1/1953 —| 2018 | - 2022 | CalSavers Target 1/1/1953 —| 2018 - 2022 | Quy Hwu tri Muc

12/31/1957 Retirement Fund 12/31/1957 tiéu CalSavers
2020 2020

1/1/1958 —| 2023 | - 2027 | CalSavers Target 1/1/1958 —| 2023 - 2027 | Quy Hwu tri Muc

12/31/1962 Retirement Fund 12/31/1962 tiéu CalSavers
2025 2025

1/1/1963 —| 2028 | - 2032 | CalSavers Target 1/1/1963 —| 2028 - 2032 | Quy Hwu tri Muc

12/31/1967 Retirement Fund 12/31/1967 tiéu CalSavers
2030 2030

1/1/1968 —| 2033 | - 2037 | CalSavers Target 1/1/1968 —| 2033 - 2037 | Quy Hwu tri Muc

12/31/1972 Retirement Fund 12/31/1972 tiéu CalSavers
2035 2035

1/1/1973 —| 2038 | - 2042 | CalSavers Target 1/1/1973 —| 2038 - 2042 | Quy Hwu tri Muc

12/31/1977 Retirement Fund 12/31/1977 tiéu CalSavers
2040 2040

1/1/1978 —| 2043 | - 2047 | CalSavers Target 1/1/1978 —| 2043 - 2047 | Quy Hwu tri Muc

12/31/1982 Retirement Fund 12/31/1982 tiéu CalSavers
2045 2045

1/1/1983 —| 2048 | - 2052 | CalSavers Target 1/1/1983 —| 2048 - 2052 | Quy Hwu tri Muc

12/31/1987 Retirement Fund 12/31/1987 tiéu CalSavers
2050 2050

1/1/1988 —| 2053 | - 2057 | CalSavers Target 1/1/1988 —| 2053 - 2057 | Quy Hwu tri Muc

12/31/1992 Retirement Fund 12/31/1992 tiéu CalSavers
2055 2055

1/1/1993 —| 2058 | - 2062 | CalSavers Target 1/1/1993 —| 2058 - 2062 | Quy Hwu tri Muc

12/31/1997 Retirement Fund 12/31/1997 tiéu CalSavers
2060 2060
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Cau Héi Thwéng Gap
Nguwei Tiet Kiém

1/1/1998 —| 2063 | - 2067 | CalSavers Target 1/1/1998 —| 2063 - 2067 | Quy Hwu tri Muc

12/31/2002 Retirement Fund 12/31/2002 tiéu CalSavers
2065 2065

1/1/2003 —| 2068 | - 2072 | CalSavers Target 1/1/2003 —| 2068 - 2072 | Quy Hwu tri Muc

12/31/2007 Retirement Fund 12/31/2007 tiéu CalSavers
2070 2070

1/1/2008 or| 2073 |or | later |Fundsto be added 1/1/2008 tr& | 2073 | hoac | trér di | Quy dwoc thém

Later at a later date di vao ngay sau doé

The CalSavers Money Market Fund has less of a focus on
growth than the other investment options in the Program. The
CalSavers Target Retirement Funds have a balance of stocks
and bonds based on your age that automatically adjusts over
time (i.e., when you’re young, your investments will be more
aggressive and as you age, they will be more conservative).
You may change these settings at any time. For more
information on investments visit the Investment webpage on
the CalSavers website.

What is the difference between a Roth IRA and a
Traditional IRA?

With a Roth IRA you make contributions to your account that
are not tax deductible, but all the money you contribute can be
withdrawn at any time without incurring any tax or penalties if
you need it. The earnings on your contributions may also be
withdrawn on a tax-free basis if certain qualifications are met.
In a Traditional IRA, you are generally contributing on a pre-
tax basis, depending on your income. When you withdraw
money from a Traditional IRA, you generally pay taxes on
money withdrawn. This is a simplified summary. Please
consult a financial advisor for information specific to your own
circumstances.

Can | save through a Traditional IRA instead of a Roth
IRA?

CalSavers currently offers an option to savers who would like
to recharacterize their contributions to a Traditional IRA. You
can complete this action online, use this form, or contact
Client Services to get the process started.

How do | know if Roth or Traditional IRA is right for me?
There are many factors that go into this decision. If you are
uncertain as to which is right for you, please contact a
financial advisor. One important consideration is the income
limit on Roth IRAS; please see the IRS website for more
information on income limits.

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Quy Thi trwdng Tién té CalSavers khong quéa chu trong vao
téng trwdng so véi cac phwong an dau tw khac trong Chuwong
trinh. Quy Hwu tri Muc tiéu CalSavers c6 sw can béng gitra cb
phiéu va trai phiéu & do tudi ctia ban va dwoc diéu chinh tw
dong theo thei gian (vi du: khi ban con tré, cac khoan dau tw
ctia ban sé tich cwec hon va khi ban c6 tudi, chiing sé& c6 tinh
bao toan hon). Ban c6 thé thay déi nhivng cai dat nay bat civ
ltic nao. D& biét thém thong tin vé cac phwong an dau tw, hay
truy cap trang web dau tw trén trang web CalSavers.

IRA Roth va IRA truyén théng cé gi khac nhau?

V&i IRA Roth, cac khoan déng gép vao tai khoan cta ban
khéng bi khau trir thué, nhung ban c6 thé rat tat ca sé tién ma
ban déng gép béat ct luc nao ma khéng phai chiu thué hay phi
phat néu ban can. Thu nhap tlr cac khoan déng gép ctia ban
cling c6 thé dwoc rat ma khéng bj danh thué néu dap (ng cac
yéu cau nhét dinh. Trong IRA truyé&n thdng, ban thudng déng
gop trwdc thué, tly theo mire thu nhap cdia ban. Khi ban rat
tién to IRA truyén thdng, ban thweong tra thué cho sb tién
dwoc rat. Day 1a ban tém tat co ban. Hay xin y kién cta cb
véan tai chinh @& biét thém théng tin déi véi tinh hudng cu thé
cua ban.

Tbi c6 thé tiét kiem thong qua IRA truyén théng thay vi
IRA Roth khéng?

CalSavers hién cung cép tly chon cho nhitng ngui tiét kiém
muén dinh hinh lai khoan déng gép cla ho thanh IRA Truyén
thdng. Ban c6 thé hoan thanh hanh déng nay qua mang, st
dung mau don, nay hodc lién lac v&i Dich vu Khach hang dé
bat dau quy trinh.

Lam thé nao dé biét ring IRA Roth hay truyén théng la
phu hop véi t6i?

Quyét dinh nay phu thudc vao nhidu yéu t&. Néu ban khong
chac chén lwa chon nao phil hop véi minh, hay lién hé véi cd
vén tai chinh. Mét can nhéc quan trong la gi¢i han thu nhap
cho IRA Roth; hay xem trang web IRS dé biét thém thong tin
vé céc gi6i han thu nhap.

(5 Mon-Frigam.—8p.m.PT


https://saver.calsavers.com/home/savers/investments.html
https://saver.calsavers.com/home/savers/investments.html
https://saver.calsavers.com/californiaeetpl/auth/sessionCreate/viewCollectUsername.cs?request_locale=en_US
https://cdn.unite529.com/jcdn/files/CAEE/pdfs/en_US/305_Recharacterization_Election.pdf
https://www.calsavers.com/home/contact-us.html
https://saver.calsavers.com/californiaeetpl/auth/sessionCreate/viewCollectUsername.cs?request_locale=en_US
https://cdn.unite529.com/jcdn/files/CAEE/pdfs/en_US/305_Recharacterization_Election.pdf
https://www.calsavers.com/home/contact-us.html
https://www.irs.gov/retirement-plans/plan-participant-employee/retirement-topics-ira-contribution-limits
https://www.irs.gov/retirement-plans/plan-participant-employee/retirement-topics-ira-contribution-limits

If | have a CalSavers IRA, can | have another IRA or
retirement plan at the same time?

Yes, but please note annual contribution limits apply across
the accounts. The CalSavers Program will not have
information on any other IRAs you may contribute to or
whether you also participate in an employer retirement plan. It
is your responsibility to ensure that across all of your IRAs,
you are contributing within the IRS’ annual limits, which can
be found here. Please consult a tax expert or financial advisor
to discuss your specific circumstances.

Is CalSavers information available in other languages?
All program information is available in English and Spanish.
The majority of the Program website (www.calsavers.com) is
currently available in English, Spanish, simple Chinese,
Viethamese, Korean, Filipino, Japanese, Russian, Armenian,
and Punjabi. Over time, communication materials and the
website will be translated into additional languages. In
addition, Client Services phone support is available in nearly
all languages by calling 855-650-6918.

Can the state take my money?
No. The money in the account is your money and the state
has no access to it.

How long can my money stay in my account?
Please consult your tax advisor for more information, but the
following generally apply:

e For a Roth IRA (the standard CalSavers account type), it
can stay in as long as you like until you pass away.

e If you contribute to a Traditional IRA when it becomes
available, the IRS has Required Minimum Distributions
(RMD’s) that you must begin taking withdrawals the year
that you turn age 72.

How much will | be able to save for retirement?
Check out the Retirement Calculator on the CalSavers
website to see how much you can save.

Does saving through this program impact my eligibility
for other programs like SNAP or TANF?

In general, federal benefits programs do not count retirement
assets against a person's eligibility. For more information,
check with your benefits office.

Ban c6 cau héi hodc can hé tro?

5855-650-6918

M clientservices@calsavers.com

Cau Héi Thwéng Gap
Nguwei Tiet Kiém

Néu ban cé IRA CalSavers, toi cé thé co IRA khac hay
chwong trinh hwu tri khac déng thei khéng?

Co6, nhwng hay lwu y rdng céc gidi han thu nhap hang ndm ap
dung cho nhiéu tai khoan. Chuwong trinh CalSavers sé khong
c6 thdng tin vé cac IRA khac ma ban cé thé déng gép hay liéu
ban c6 tham gia vao chwong trinh hwu tri ctia nha tuyén dung
hay khéng. Ban cé trach nhiém bdo dam réng trong tat ca IRA
clia minh, ban dang déng gop trong pham vi gi¢i han hang
nam clia IRS. Ban cé thé tim thong tin nay tai day. Hay xin y
kién ctia chuyén gia thué hodc cb van tai chinh dé thao luan
vé tinh hudng cu thé ctia ban.

Théng tin CalSavers cé dwoc cung cap bing ngén ngiv
khac khong?

TAt ca théng tin chuong trinh c6 ban tiéng Anh va tiéng Tay
Ban Nha. Phan Ién trang web cGa chuong trinh
(www.calsavers.com) hién cé hé tro tiéng Anh, tiéng Tay Ban
Nha, tiéng Trung don gian, tiéng Viét, tiéng Han, tiéng
Philippines, tiéng Nhat, tiéng Nga, tiéng Armenia va tiéng
Punjabi. Theo thoi gian, cAc tai liéu truyén théng va trang web
sé dwoc dich sang cac ngdn ngl khac. Ngoai ra, ching tdi hé
tro hau hét cac ngoén ng khi str dung dich vu hd tro qua dién
thoai khi goi cho Bé phan Dich vu Khach hang theo sb 855-
650-6918.

Tiéu bang c6 thé 14y tién cta téi khéng?
Khong. Tién trong tai khoan la tién clia ban va tiéu bang
khéng cé quyén tiép can chung.

Tién c6 thé dwoc giir trong tai khoan cua téi bao 1au?
Hay xin y kién ctia cb van thué dé biét thém thong tin, nhung
diéu sau day thuong dwoc ap dung:

e Dbivoi IRA Roth (loai tai khoan CalSavers tiéu chuén),
tién co thé duoc gilr trong tai khodn bao lau tiy y ban,
cho d@én khi ban qua doi.

e Néu ban déng gép vao IRA truyén thdng khi lwa chon nay
c6 s@n, IRS c6 Phan phéi Téi thiéu B4t budc (RMD), theo
do ban phai bat dau rat tién vao ndm ban 72 tuéi.

Toi sé co6 thé tiét kiém dwoc bao nhiéu khi nghi hwu?
Hay xem May tinh Nghi huu trén trang web CalSavers dé biét
ban c6 thé tiét kiem dwoc bao nhiéu.

Tiét kiém théng qua chwong trinh nay c¢6 anh hwéng dén
tw cach dua diéu kién tham gia cac chwong trinh khac nhw
SNAP hay TANF cua t6i khong?

Nhin chung, cac chwong trinh tro cp lién bang khong tinh tai
sé,n nghi hwu khi xét tw cach da diéu kién ctia mot nguoi. Pé
biét thém thong tin, hay kiém tra v&i van phong tro cap cta
ban.
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Does saving through this program impact my eligibility
for financial aid for college?

In general, qualified retirement accounts are not counted for
federal financial aid; however, you should carefully review
your own circumstances with a tax expert or financial advisor.
Withdrawals from IRAs can also jeopardize financial aid for
the year following the withdrawal. For more information, check
with your financial aid office.

How do | access my CalSavers account?

You can access your CalSavers account at any time online at
saver.calsavers.com or by calling the Program administrator
at 855.650.6918 from Monday through Friday, 8:00 a.m. to
8:00 p.m. Pacific Standard Time. You are encouraged to
register online for easy access where you will be able to:

* update your contact information;

*  check your CalSavers account balance;

e adjust your contribution elections;

* designate or change beneficiary information;
* change investment allocations; and

*  request a distribution.

Can | roll over my money from another retirement savings
account into my CalSavers account?

Yes, you can roll over money from another retirement savings
account into your CalSavers account. Participants should
consult with a tax expert or financial advisor before making
any changes to better understand any steps to take and
restrictions that may apply. For rollovers from pre-tax
retirement plans like 401(k)s and 403(b)s, money will be taxed
to convert it from pre-tax to post-tax status for inclusion in a
Roth IRA. You can initiate a rollover in CalSavers by mailing
an IRA Contribution Form to the Program. For more
information, see CUSTODIAL ACCOUNT AGREEMENT -
Article IX —9.13 Transfers or Rollovers from Other Plans
and DISCLOSURE STATEMENT -- Income Tax
Consequences of Establishing a Roth IRA — J. Rollovers
and Conversions.

When will | receive statements and confirmations?

You will receive quarterly statements detailing the
transactions in your CalSavers account for the previous
quarter. You will receive a confirmation for each transaction in
your CalSavers account, except for payroll contributions
through your employer. You can choose to receive
statements, transaction confirmations, and other personal
correspondence via electronic delivery or in paper format.

Your statement is not a tax document and should not be
submitted with your tax forms. However, your statement(s)
may be helpful to determine how much you withdrew or

Ban c6 cau héi hodc can hé tro?
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Cau Héi Thwéng Gap
Nguwei Tiet Kiém

Tiét kiem théng qua chwong trinh nay cé anh hwéng dén
tw cach du diéu kién nhan tro cap tai chinh dai hoc cla
tdi khéng?

Nhin chung, céc tai khoan hwu tri da didu kién khong anh
hwéng dén tro c&p tai chinh lién bang; tuy nhién, ban nén can
than danh gia cac tinh hudng ctia minh véi chuyén gia thué
hay cb van tai chinh. Viéc rit tién tir cac IRA ciing co thé anh
hwéng t&i tro cap tai chinh cho ndm sau khi thwe hién rat tién.
D& biét thém thong tin, hay kiém tra véi van phong tro cAp tai
chinh cta ban.

T6i c6 thé truy cap tai khoan CalSavers nhw thé nao?
Ban c6 thé truy cap tai khoan CalSavers cta minh bat ct luc
nao tai saver.calsavers.com hodc bang cach goi cho ngudi
quan ly Chwong trinh qua sb 855.650.6918 tir thir Hai dén
thtr SAu, 8:00 sa - 8:00 ch, Gi® Tiéu chuan Thai Binh Duong.
Ban hay d&ng ky qua mang dé truy cap dé dang, khi dé ban
c6 thé:

e  cap nhat thoéng tin lién hé cda ban;

*  Kiém tra sb dw tai khoan CalSavers cla ban;

+  diéu chinh cac lwa chon déng gép clia ban;

«  chidinh hay thay déi théng tin ngwi thu huéng;
*  thay d6i phan b dau tu; va

e yéu cau phan phéi.

Tbi c6 thé chuyén dbi tién ctia minh tir tai khoan tiét kiém
hwu tri khac vao tai khoan CalSavers cua t6i khong?

C6, ban c6 thé chuyén dbi tién cta minh tiy tai khoan tiét kiem
hwu tri khac vao tai khodn CalSavers clia ban. Nguwdi tham
gia nén xin y kién tw van cta chuyén gia thué hoéc cd van tai
chinh trwéc khi thye hién bat ky thay ddi nao dé hiéu rd hon
cac buéc ciing nhw cac han ché c6 thé dwoc ap dung. Déi
v&i cac khoan tién dwoc chuyén dbi tlr cac chwong trinh hwu
tri trwec thué nhw 401(k)s va 403(b)s, tién sé& dwoc tinh thué
dé chuyén dbi tiy trang thai trwéc thué sang sau thué dé dwoc
nhan vao IRA Roth. Ban c6 thé bt diu chuyén déi tién vao
CalSavers bang cach giri Mau don Béng Gop IRA t6i
Chuwong trinh. D& biét them thong tin, hdy xem THOA THUAN
TAlI KHOAN GIAM HO - Biéu IX — 9.13 Chuyén khoan hodc
Chuyén déi tir Chwong trinh Khédc va THOA THUAN TIET
LO -- Hé quad DPéi véi Thué Thu nhdp terviéc Thiét [4p IRA
Roth — J. Quy déi tién té va Chuyén déi.

Khi nao t6i sé nhan dwoc cac bao cao va xac nhan?

Ban sé& nhan dwoc bao cdo hang quy trong d6 néu rd chi tiét
cac giao dich trong tai khoan CalSavers cua ban cho quy
trwdc d6. Ban sé& nhan dwoc xac nhan cho méi giao dich
trong tai khodn CalSavers cla ban, trtr nhirng khodn déng
gép tr bang lwong théng qua nha tuyén dung cla ban. Ban
c6 thé& chon nhan béo céo, xac nhan giao dich va thw tlr ca
nhan khac bang dang gidy hay thu dién tc.

Bé&o cao cla ban khéng phai 13 tai liéu thué va khong nén

dwoc ndp cling cac gidy t& thué cta ban. Tuy nhién, (cac)
bao céo ctia ban cé thé hivu ich dé xac dinh ban da rat hay da
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contributed during the previous tax year. Some tax documents
you should expect to receive from CalSavers includes the IRS
Form 5498 (showing your contributions to your account) and
the IRS Form 1099-R (if you take a distribution from your
account).

See CUSTODIAL ACCOUNT AGREEMENT - Article IX —
9.03 Representations and Responsibilities for additional
important information regarding statements, confirmations and
correspondence.

How long will it take for the Program to make changes
that | request to my account?

Unless you are notified otherwise, notices, changes,
Investment options selections, and other elections relating to
your CalSavers account will take effect or be entered into the
payroll system within a reasonable period of time after the
Program administrator or your employer has received the
appropriate documentation in good order, but no later than (i)
30 days from the Program administrator’s receipt of your
notice of change or (ii) the length of time prescribed under the
Program Rules. The Program, CalSavers Retirement Savings
Board, the state and the Program administrator are not
responsible for the accuracy of the documentation you submit
to us to make changes to your CalSavers account, whether
submitted online or in paper form.

What documentation does the Program need from me to
process my requested transactions?

To process any transaction in the Program, all necessary
documents must be in good order, which means executed
when required and properly, fully, and accurately completed.

Are there materials available for the blind or those with
difficulty seeing?

Upon request, CalSavers can provide materials in braille. It
may require a few weeks to distribute materials in braille.

Ban c6 cau héi hodc can hé tro?
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Cau Héi Thwéng Gap
Nguwei Tiet Kiém

déng gop bao nhiéu trong nam thué truwdc do. Mot sb tai liéu
thué ma ban sé& nhan duoc tr CalSavers bao gdm Mau don
IRS 5498 (thé hién cac khoan déng goép vao tai khoan cta
ban) va Mau don IRS 1099-R (néu ban l&y cac khodn phan
phdi tlr tai khodn cta minh).

Hay xem THOA THUAN TAI KHOAN GIAM HO - Diéu IX —
9.03 Tuyén bé va Trach nhiém dé biét thém théng tin quan
trong vé cac bao céo, xac nhan va thw ti.

Chwong trinh sé mat bao lau dé thwe hién cac thay déi
ma toi yéu cau cho tai khoan cua t6i?

Trtr khi ban dwoc théng bao, néu khéng cac théng béo, thay
ddi, lwa chon phwong &n dau tw va nhirng lwa chon khac lién
quan dén tai khodn CalSavers clia ban sé c6 hiéu lwc hodc
dwoc dua va hé thdng lvong trong mét khoang thei gian phu
hop sau khi nguwdi quan ly Chuong trinh hay nha tuyén dung
clia ban nhan dwoc tai liéu phu hgp theo dung thi tw, nhung
khéng muén hon (i) 30 ngay ké t khi ngudi quan ly Chwong
trinh nhan duwoc théng bao thay dbi ctia ban hay (i) khodng
thdi gian dwoe quy dinh trong Quy dinh Chwong trinh.
Chuong trinh, Hoi ddng Tiét kiem Huwu tri CalSavers tiéu bang
va ngudi quan ly Chwong trinh khéng chiu trach nhiém vé
tinh chinh xac cla tai liéu ma ban gt cho ching téi dé thuwc
hién cac thay ddi cho tai khoan CalSavers cla ban, cho du
dwoc gli qua mang hay gvi béng gidy.

Chworng trinh can tai liéu nao tivr téi dé xtr ly cac giao dich
ma téi yéu cau?

Dé tién hanh bét ky giao dich nao trong Chuong trinh, tat ca
tai liéu can thiét phai co dung thi tw, cé nghia la dwoc ky tén
khi dwoc yéu cu duwoc hoan thanh phi hop, day dd va chinh
X4c.

C6 tai liéu nao danh cho ngw®i mu hodc ngwdi cé van dé
thi lwc khong?

CalSavers c6 thé cung cap tai liéu bang chiv ndi theo yéu ciu
va sé& can vai tuan dé& phan phat tai liéu bang chi néi.
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Cau Héi Thwéng Gap
Nguwei Tiet Kiém

Chuwong Trinh Tiét Kiém Hwu Tri CalSavers (“CalSavers” hay “Chuong Trinh”) 14 IRA khau trir lwong ghi danh ty déng
dwoc gidm sat bai Hoi Bdng Tiét Kiem Hwu Tri CalSavers (Hoi Bdng”). Ascensus College Savings Recordkeeping Services,
LLC (“ACSR”) la nguoi quan ly chwong trinh. ACSR va cac bén lién quan chiu trach nhiém diéu hanh chwong trinh hang
ngay. Nguoi tham gia tiét kiém thong qua CalSavers c6 quyén s& hivu va kiém soét IRA cla ho, nhw dwgc quy dinh trong
Sb Tay Gidi Thiéu Chwong Trinh tai saver.calsavers.com. CalSavers khong dwoc nha tuyén dung tai tro, vi vay nha tuyén
dung khéng chiu trach nhiém vé& Chwong Trinh hay cé nghfa vu phap Iy nhw nha tai tro Chwong Trinh. Nha tuyén dung
khéng dwoc phép phé chudn Chuong Trinh hay khuyén khich hay tw van cho nhan vién vé viéc tham gia, mic (néu co)
déng gop hay hé tro' dau tw.

CalSavers cung cap cac lya chon dau tw do Uy Ban chon. D& biét thém théng tin vé cac lwa chon dau tw cla CalSavers
hay truy cap saver.calsavers.com. S6 dw tai khoan trong CalSavers s& khac nhau tuy diéu kién thj trwdng. Cac khoan dau
tw trong CalSavers khéng duoc bdo ddm hay bao hiém bai Uy Ban, Tiéu Bang California, Céong Ty Bao Hiém Ky Théc Lién
Bang (Federal Deposit Insurance Corporation), hay bat ky t6 chirc nao khac.

CalSavers 1a mot chwong trinh hwu tri hoan toan tw nguyén. Nguwi tiét kiém cé thé rat tén vao bét ky IGc nao hodc giam
hay ting s6 tién déng gop tir tién lwong. Néu nguwoi tiét kiém rat tén, sau dé ho c6 thé tham gia lai CalSavers.

Viéc tiét kiem thong qua tai khodn IRA c6 thé khong phai la thich hop dbi véi tht ca moi ngwdi. Viéc chi lao dong tao diéu
kién cho CalSavers sé& khong dwoc xem la sy bao lanh hay khuyén céo cta chi lao déng c6 tham gia, IRA hodc céc lwa
chon dau tu dwoc cung cép thong qua CalSavers. IRA khéng chi a riéng c6 doi voi CalSavers va cé thé nhan duoc bén
ngoai Chwo’ng Trinh va dwoc dong gop bén ngoal khoan kh4u tri Iwcyng Viéc dong goép vao mét tai khoan CalSavers IRA
thong qua khau trir lwong cé thé mang lai mét sé loi ich va hau qua vé thué. Tuy nhién, khong phai ai cling du diéu kién
doéng gop vao mot tai khoan Roth IRA va nguwei tiét kiém nén tham khao y kién ctia c¢b van thué hoac tai chinh néu ho c6
thac méac lién quan dén thué hodc dau tw. Cac chi lao déng khéng cung cép sw tw van tai chinh va nhan vién khéng nén
lién hé chi lao dong dé dwoc tw van tai chinh. Cac chi lao ddng nén chuyén tat ca thc mac vé Chwong Trinh cho
CalSavers. Cac chu lao déng khéng chiu trach nhiém phap ly déi véi cac quyét dinh ctia nhan vién tuan theo Muc 100034
cla Bo Luat Chinh Phu California.

Ban c6 cau héi hodc can hé tro?
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