Al System Card for CalSavvy

This Al System Card provides an overview and important details about the primary intended
uses, performance, limitations, components, security, and privacy considerations for CalSavvy.
1. Al System Details and Overview
1a. Al System Name CalSavvy (“CalSavvy”)
1b. Al System Production September 3, 2025
Availability Date
1c. Al System Card Current V.1.0
Version
1d. Al System Card Current September 3, 2025
Version Release Date
1e. Al System Description CalSavvy is a Generative Al System available on
www.calsavers.com to analyze, support, and help respond to
common questions about Calsavers using information
available on the Calsavers website.

1f. Al Model Licensing Al Models are accessed through the Microsoft Azure OpenAl

Service licensed under the Microsoft Generative Al Service
Terms and the Azure OpenAl Service Terms.

1g. Al Models CalSavvy utilizes the following Al Models from OpenAl:
1. GPT-4.1 mini (System Documentation) — used for
processing requests
2. text-embedding-3-large (System Documentation) —
embedding model used for searching available
information for answering requests
CalSavvy accesses all Al Models through the Azure Open Al
Service (Service Documentation).
1h. Al Models Instructions and |CalSavvy provides prompt instructions to the Al Models. The
Configurations prompts instruct the Al models to provide responses for
inputs that align with the Primary Intended Uses (listed in
Section 2a.) which act as guardrails helping prevent out of
Scope uses.

The Al Models have not been specifically trained and/or fine-
tuned for use in CalSavvy.
1i. Available Languages and  English and Spanish; text only

Modes

1j. Contact Details for Al For questions about Calsavers please visit the Help Center.
System

2a. Primary Intended Uses CalSavvy is intended to provide responses to common

questions about Calsavers using publicly available
information on the Calsavers website. Common question
topics include, but are not limited to, registration, eligibility,
and enroliment.

2b. Primary Intended Users CalSavvy Primary Intended users are visitors to the
Calsavers website interested in learning more about
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Calsavers and having questions on common Calsavers topics
answered.

2c. Unsupported (Out of
Scope) Uses

CalSavvy only supports the Primary Intended Uses as stated
in this Al System Card. All other uses are out of scope, and
unsupported. Out of scope uses include, but not limited to,
providing financial advice, providing specific Calsavers
account information, and taking actions within a Calsavers
account.

The prompts instruct CalSavvy to provide only responses for
inputs that align with the Primary Intended Uses which act as
guardrails to help prevent out of scope uses.

2d. Regions for Intended Use

3a. Relevant Risk Factors

States i us i

Primary Intended Users located in California and the United
States. All CalSavvy components are hosted in the United

CalSavvy may generate incomplete or inaccurate responses
to Primary Intended User queries.

3b. Risk Factor Mitigations

CalSavvy is not utilized for automated decision making.
CalSavvy provides Primary Intended Users with certain
details (sources) on how the Al System produced the output,
providing additional information for validating the outputs.

3c. Risk Factor Evaluation

Risk factors were evaluated throughout the development
process, conducting the following evaluations:

1. Accuracy Testing - output accuracy and relevance
were evaluated against a golden data set to evaluate
Al system response accuracy and completeness.

2. Guardrail Testing — safety guardrails were tested for
effectiveness across multiple risks.

3. User Acceptance Testing (UAT) — Multiple UAT
rounds were completed. Users evaluated in a
controlled environment where usage was tracked and
User feedback collected.

At the end of each evaluation phase, improvements were
defined and implemented.

3d. Other Limitations

4a. User Data

out of scoie.

CalSavvy is intended only for the Primary Intended Uses by
the Primary Intended Users in the available languages and
locations as stated in this Al System Card. All other uses are

CalSavvy processes the minimal necessary data on Primary
Intended Users, limited to user prompts (inputs) and provided
feedback.

4b. Summary of the Data
Available to the Al System

CalSavvy processes the minimal necessary data to generate
the response (output). This is limited to the provided prompt
(input), the available public facing content, system prompts,
and the provided response (output).

4c. Data Retention Summary

The below provides a summary of the different data retention
purposes:




1. Al Models — no input and output data are stored in the
Al models per the Data, privacy, and security for
Azure OpenAl Service (indicating models are
stateless).

2. Azure Services — data within Azure services are
retained in accordance with the Microsoft Products
and Services Data Protection Addendum.

3. System Logs — logs containing system information are
used for security and product improvement purposes.

4. Chat History — retained for reference purposes, trend
tracking, and understanding common use cases

5. Feedback data — retained for evaluating and actioning
direct feedback provided from Primary Intended
Users

4d. Al Model Training Data The Al Models have not been specifically trained and/or fine-

tuned for use in CalSavvy. Input and output data are not

currently used for training and/or fine-tuning CalSavvy
models.

Open Al trained the Al Models as described in the System
Documentation, which includes available information on the
data used for training. As the Al model is hosted in Microsoft
Azure Service, OpenAl will not have access to any data, and
will not use any System data for training and/or fine-tuning.
The Data, privacy, and security for Azure OpenAl Service
page provides additional details.

Microsoft as Azure Service Provider will not use System data
for training and/or fine-tuning the Al models in accordance
with the Microsoft Generative Al Service Terms. CalSavvy
has also opted out of human monitoring available in the

Azure OienAI Service.

5a. Testing Methodology and |Multiple evaluations (accuracy testing, guardrail testing, UAT)
Results Summary as described in Risk Factor Evaluation were conducted.

The GPT-4.1 mini System Documentation describes
OpenAl’s testing, evaluation, and results for GPT-4.1 mini.

6a. Fairness and Bias CalSavvy is not intended for automated decision making, and
Considerations is limited to the Primary Use Cases as stated in this System
Card. CalSavvy utilizes certain available and applicable
guardrails from Azure Al Content Safety. Fairness and Bias
testing was conducted, using certain test scenarios from
OWASP Al Testing Guide.

The System Documentation from OpenAl provides details on
the testing and evaluation.

6b. Safety Considerations The prompts instruct the Al models to provide responses for

inputs that align with the Primary Intended Uses which act as

3



guardrails helping prevent out of scope uses. The guardrails
inform users that the input cannot be answered for out of
scope uses. CalSavvy was tested for toxicity, violence, and
harm.

6¢. Resiliency Considerations Security and load testing was completed as a part of the
development and pre-deployment evaluation. The Al System
was tested for potential high volume usage, user prompt
injections, and penetration testing.

6d. Cybersecurity CalSavvy system components, including Al Models, are

Considerations hosted in Microsoft Azure and utilize security controls as
documented in Security for Azure Al Services and the Azure
Security Documentation.

Microsoft Security controls include, but are not limited to,
encryption at rest; encryption in transit; controlled system
access and authentication; and information security policies.

6e. Privacy Considerations The Calsavers Privacy Policy provides additional information
on privacy considerations.

6f. Engagement and Feedback was solicited on this Al System from various

Notification Considerations internal and external personnel.

CalSavvy Users can provide direct feedback on the outputs
through a “Yes” (positive) or “No” (negative) feature and
option for written feedback. The feedback is collected,
regularly reviewed, and actioned appropriately if needed.
6g. Explainability and CalSavvy provides Users certain details on how the Al
Transparency Considerations |System produced the output. The Chat bot provides
references and links to the documentation used to generate
the response. Users can link to or view the documentation,
providing additional information on their input, and for
validating the output.
6h. Third Party Considerations |CalSavvy involves the following third parties:
1. Microsoft — Provides hosting and Al model access
through the Azure Services
2. OpenAl — Al Model developer
3. Consultant Contractor — Contracted for Al System
development and initial implementation

CalSavvy Al System Card Version History

The CalSavvy Al System Card will be updated, and a new version created when material
changes are implemented. Changes resulting in an update and new version include, but are not
limited to, changes to the Al Models (new versions, additional models, change in models), new
use cases, changes in mitigations and controls, additional testing results, third party changes,
and any other changes which may impact the User experience.

Version Number Summary of Changes Version Date
V1.0 Initial System Card Publication September 3, 2025



Calsavers reserves the right to modify, add, or remove portions of this Al System Card at
any time and without notice based on changes to the Al Models, data processing,
business, applicable laws, regulations, codes, frameworks, and other valid purposes. All
links provided are for informational purposes and may not be controlled or maintained
by Calsavers. Calsavers makes no warranties or representations, express or implied,
with regard to the content, accuracy, security, and maintenance of this content and any
external links.




