
Entity Bulk Enrollment Guide 

 

Step 1: Log in to the Entity Dashboard and select “Open Multiple Accounts” 

 

 

Step 2: Download the bulk template and fill in the required account details 

 

 

 

 



Step 3: Upload the completed bulk template for processing 

 

 

Step 4: After the upload is complete, select “Next” to continue processing. 

 

 

 

 

 



 

Step 5: Account opening is in progress 

 

  



Step 6: Review the account processing results. Successfully processed accounts will 
automatically appear on the dashboard.  

 

For failed accounts, the Team Member must download the error report, review the failure 
reason listed next to each account, correct the issue, and resubmit. 

 

 

Step 7: Download the Error Report and review the error description for each account. 
Correct the issue, then upload the updated account details for processing by repeating 
Steps 1–4. 

 

 

  



Return to Dashboard Without Downloading the Error Report 

 

 

 

 

 

 

 



Upload Failure scenarios  

 

  

 

 



 

Cancel Processing Scenario  
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